L&i cha nguwdi bién tap

Chao mirng céc ban dén véi phan | trong cudn sach Nquyén tdc cho nquoi danh gia

két qua tim kiém (trang 5 — 82) do Google xuat ban. Tai liéu ban dang doc la ban
dich tiéng Viét khéng chinh thire tr ban tiéng Anh gbc clia Google.

Mac du tai liéu nay khéng néi gi nhiéu vé SEO, nhwng téi danh gia né 1a mét trong
cac an phdm SEO quan trong nhat va ciing rat hiru ich trong cac nhiém vu lién quan
dén danh gia chat lwvgng ndi dung trén web. Noi dung ban dich ¢b gang giéng nhw
nguyén ban hét strc cé thé. Ngudi bién tap cé bd sung thém théng tin cho dé hiéu
khi can thiét, nhwng cé cha thich rd rang dé phan biét véi ndi dung gbc, vi du “Chu
thich ngoai ban gbc:..” hodc thuwong 1a dé ndi dung thém vao trong 2 dau ngodc {
lién tiép nhw thé nay: {{N&i dung ngoai ban gbc:..}} hodc {{Chu thich cla ngudi bién
tap:..}}.

Déc gia vui long doc tai liéu hwéng dan nay tir dau cho dé hiéu, vi cac phan sau cé
nhiéu tlr viét tat, va co6 ké thira nhat dinh tlr phan truwde. Tai liéu nay cé thé duoc sao
chép ma khoéng can hai y kién cla t6i, nhwng vui ldng gitr nguyén khéng chinh stra
cling nhw thédng bao cho ngudi doc cla ban biét rang day 1a ban dich khéng chinh
thire, dé tranh bat ky hiéu 1am nao rang cubn sach nay la phién ban tiéng Viét chinh

thirc ctia Google.

Lwu y: ban dich da dwoc kiém tra, ra soat dé han ché sai sét, nhwng that khé dé
da&m bao no chinh xac 100%. Doc gia vui ldng dbi chiéu véi ndi dung gbc tiéng Anh

khi can thiét (& dwong link trén). Bat ky y kién dong gop, dé xuét cach dich tét hon

xin gri vao email: guiemailchotoi@gmail.com, ngu®i bién tap rat cdm on.

Nguw&i bién tap: Nguy&n Birc Anh. Phién ban tric tuyén ctia ebook nay co thé tim

thay trén website kiencang.net (vao muc SEO, tim dén tag EEAT).

Xin lwu y 1an cudi, chi c6 ban tiéng Anh 1a tai liéu chinh thirc tir Google. Cudn nay la

ban dich tiéng Viét khéng chinh thirc.


https://static.googleusercontent.com/media/guidelines.raterhub.com/vi//searchqualityevaluatorguidelines.pdf
https://static.googleusercontent.com/media/guidelines.raterhub.com/vi//searchqualityevaluatorguidelines.pdf
mailto:guiemailchotoi@gmail.com
https://kiencang.net/
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Téng quan vé hwéng dan chung

Chao mirng ban dén v&i Chwong trinh Danh gia Chat lwong Tim kiém (Search
Quality Rating)!

Vi tw cach la Ngwei danh gia Chat lwong Tim kiém (Search Quality Rater), ban
sé lam viéc v&i nhiéu loai dw an xép hang khac nhau. Nguyén tic chung chi yéu
bao gdm xép hang Chéat lwong Trang (Page Quality/PQ) va xép hang Nhu cau
dwoc Pap trng (Needs Met/NM), tuy nhién cac khai niém nay ciing rat quan trong

dbi v&i nhiéu loai nhiém vu xép hang khac.

Pé ngén gon, chang téi goi “Ngudi xép hang Chéat lwong Tim kiém” 1a “nguoi xép

hang/raters” trong cac hwéng dan nay.
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Buy cheap iPhones for cheap - BuyCheaplphones.123
www.buycheapphones.123/buy-cheap-cheaper

Browse and buy iPhones on the web's number #1 cheap iPhone marketplace.
Register for FREE! Get cheap iPhones here.



Gigi thiéu vé Banh gia chat lwong tim kiém
0.0 Trai nghiém tim kiém

World Wide Web Ia mét tap hop khdng 16 théng tin va néi dung trwe tuyén. Cac cdng
cu tim kiém trén Internet cung cip cho ngudi dung mét phwong thirc ddy sirc manh
dé kham pha thé gidi truc tuyén nay. C6 nhiéu cach moi ngwdi tim kiém: ho cé thé
nhap truy van vao hop tim kiém trong trinh duyét, no6i chuyén vaéi dién thoai di déng
hodc thiét bj tro’ ly, st dung cac tinh nang tw déng hoan thanh (autocomplete

features) clia cong cu tim kiém, v.v.

Moi ngu i tim kiém trén Internet véi nhiéu muc dich khac nhau, tir hoan thanh moét
nhiém vu nhanh chéng dén nghién cru chuyén sau moét chi dé. Viéc tim kiém co thé
la mot phan ctia dw &n dai han, chdng han nhw stra sang lai nha ctra ho&c 1ap ké
hoach di nghi. Viéc tim kiém c6 thé dwoc thue hién khi ai d6 dang budn chan va can
tim kiém th& gi d6 dé giai tri, chdng han nhw tim kiém “video vui nhon”. Tim kiém co
thé la mot cau hdi dwoc hdi trong thei diém quan trong cla cudc ddi mot ngudi,

chéng han nhuv “cac triéu chirng ciia con dau tim la gi?”.

Co6ng cu tim kiém tdn tai dé& giip moi ngudi tim thay nhivng gi ho dang tim kiém. Dé
hoan thanh nhiém vu dé, cac cong cu tim kiém phai cung cdp mét tap hop da dang
cac két qua hiru ich, chat lwong cao, dwoc trinh bay theo thir tw hiru ich nhat (most

helpful order).

Céc loai tim kiém khac nhau can nhirng loai két qua tim kiém rat khac nhau. Két qua
tim kiém y t& phai cé chat lwong cao (high quality), cé thAm quyén (authoritative) va
dang tin cay (trustworthy). Két qua tim kiém cho “hinh anh déng vat bé nhé dé
thwong” phai dang yéu. Két qua tim kiém cho mot website hodc trang web cu thé
phai c6 két quéd mong muén ndm & trén cung. Céac tim kiém cé thé cé nhiéu y nghia
hodc lién quan dén nhiéu khia canh can mét tap hop cac két qué da dang phan anh

sy da dang tw nhién vé y nghia va quan diém.



Moi nguoi trén khap thé gioi déu st dung cdng cu tim kiém, do d6 sy da dang trong
két qua tim kiém |a diéu can thiét dé dap &ng sw da dang ctia nhirng ngudi st dung

tim kiém.

Cubi cung, két qua tim kiém can phai giup ich cho moi ngudi. Két qua tim kiém phai
cung cap théng tin c6 thAm quyén va dang tin cay, khéng khién moi nguoi lac 16i
bang noéi dung gay hiéu lam. Két qua tim kiém phai cho phép moi ngudi tim thay
nhirng gi ho dang tim kiém, khéng lam moi ngwdi ngac nhién v&i ndi dung kho chiu
(unpleasant), xiic pham (offensive) hodc dang lo ngai (disturbing). Cac két qua tim
kiém c6 hai, han thu, bao lwc hodc khiéu dam chi thich hop néu nguwdi do dién dat
tim kiém ctia ho theo cach rd rang rang ho dang tim kiém loai néi dung nay va khéng

c6 cach giai thich hop Iy nao khac cho cac tir dwoc st dung trong tim kiém cla ho.

0.1 Muc dich ctia Banh gia Chat lwong Tim kiém

Vé&i tw cach 1a Nguwoi danh gia Chat lwong Tim kiém, ban sé giup danh gia chat
lwong clia céng cu tim kiém “hoat déng ra sao” trén quy mé toan ciu. Cac coéng cu
tim kiém t6t sé dwa ra két qua hivu ich cho moi ngudi bang ngén ngt va tinh dia

phuwong cu thé twong (rng cho ngwdi dan & dé.

Khoéng cé xép hang riéng 1& nao cé thé tac dong truc tiép dén cach mot website, mot
trang ho&c két qua cu thé xuat hién trong Google Tim kiém va ciing khéng thé khién
cac website, mot trang nao d6 hodc két qua cu thé di chuyén lén hodc xubng trén
trang két qua tim kiém. Viéc str dung xép hang dé quyét dinh két qua trén trang két
qua tim kiém sé& khéng kha thi vi con ngudi khéng bao gir c6 thé xép hang tirng
trang riéng 1& trén web mé {{Y la lwong théng tin qua I&n dé cé thé danh gia theo

cach thu cong}}.

Thay vao dé, xép hang duoc st dung dé do lwéng mirc dd hiéu qua cla cac cong
cu tim kiém nham cung cép ndi dung hitu ich cho moi ngudi trén khap thé gidi. Xép
hang cling dwoc sir dung dé cai thién cdng cu tim kiém bang cach cung cap vi du vé

két qua hiru ich va khéng hiru ich véi cac tim kiém khac nhau.



La mot phan vai trd clia ban trong chwong trinh danh gia chat lwong tim kiém, diéu
quan trong 1a ban phai quen thudc va thoadi mai khi st dung cdng cu tim kiém.
Chung t6i khuyén khich ban tré thanh chuyén gia vé tim kiém! Vi du: thir s&v dung
céc toan tlr (chang han: dau nhay kép hoac dau gach nébi) trong tim kiém ctia ban

hodc thr st dung cac tuy chon tim kiém nang cao.

0.2 Nguwoi xép hang phai dai dién cho moi nguwdi & vung dia ly

ma ho can danh gia

Diéu rat quan trong la ban phai dai dién cho nhirng ngwdi & dia phwong ma ban
danh gia. Ban phai rat quen thudc véi ngdn ng va dia diém cda nhiém vu dé co6 kha
nang dai dién cho trai nghiém ctia moi nguwdi & dia phwong ban danh gia. Néu ban
khéng c6 kién thirc dé lam viéc nay, vui long thdng bao cho nha tuyén dung/chu lao

déng/cong ty cta ban.

Trir khi nhiém vu xép hang clia ban cé quy dinh khac, xép hang ctia ban phai dwa
trén hwéng dan va vi du duwoc dwa ra trong cac nguyén tac nay. Xép hang khéng
duwoc dua trén y kién ca nhan, s& thich, niém tin tén gido hodc quan diém chinh tri

cla ban.

Ludn st dung kha néng phan doan tt nhat ctia ban va dai dién cho cac tiéu chuan

van hoéa clia dia phwong noi ban dang danh gia, xép hang.

0.3 Yéu cau vé trinh duyét

Kiém tra v&i chii lao ddng/cong ty clia ban dé biét cac yéu cau vé trinh duyét. Ban
c6 thé st dung céc tién ich bd sung (add-on) hodc tién ich mé réng (extension) hiru
ich ctia trinh duyét nhwng vui 16ng khéng sir dung céac tién ich bd sung hodc tién ich

mé réng can thiép hodc thay ddi trai nghiém nguwoi dung cla trang.

0.4 Tién ich chan quang cao


https://support.google.com/websearch/answer/35890?hl=vi&ref_topic=3081620

Khoéng str dung tién ich bd sung hodc tién ich mé réng chan quang céo (block ads)
dé xép hang Bap rng Nhu cau (Needs Met) hodc xép hang Chét lwong Trang (Page
Quality). Nhirng tién ich bd sung hodc tién ich mé& réng nay cé thé khién ban dwa ra
xép hang khéng chinh xac. V&i tw cach 1a ngudi xép hang, chi st dung tién ich mé
réng hodc tién ich bd sung chan quang cdo néu dwoc huwéng dan cu thé 1am nhuw

vay trong huwéng dan danh riéng cho dw an.

0.5 Thong tin An toan Internet

Trong qua trinh lam viéc, ban sé truy cap nhiéu trang web khac nhau. Mét sé trong
do c6 thé gay hai cho may tinh cla ban trir khi ban can than. Vui ldbng khéng tai
xudng bat ky tép thwc thi, 'ng dung ho&c tép nguy hiém tiém tang nao khac hodc

nhép vao bét ky lién két nao ma ban khéng thay thoai mai.

Chung tbi thwe sw khuyén ban nén trang bi phan mém chéng vi-rat va chéng
spyware trén may tinh ciia minh. Phan mém nay phai dwoc cap nhat thwong
xuyén néu khéng may tinh ctia ban sé khéng dwoc bao vé. C6 rat nhiéu san

pham chéng virus va phan mém gian diép mién phi va tra phi trén web.

Xem thém trang Wikipedia vé& phan mém chdng vi-rut va trang Wikipedia vé phan
mém gian diép.

Chung t6i khuyén ban chi nén mé nhirng t&p ma ban cdm thay thoai mai. Cac dinh
dang tép duoc liét ké bén dudi thwdng dwoc coi la an toan néu cé sén phan mém

chéng vi-rut.

e .ixt (tép van ban)

e .ppt hoac .pptx (Microsoft PowerPoint)
e .doc hoac .docx (Microsoft Word)

e xIs hoac .xIsx (Microsoft Excel)

e .pdf (tép PDF) (Adobe Acrobat)


https://en.wikipedia.org/wiki/Antivirus_software
https://en.wikipedia.org/wiki/Spyware
https://en.wikipedia.org/wiki/Spyware

Néu ban gap mét trang c6 théng bao canh bao, chang han nhw “Canh bao truy cap
trang web nay co thé gay hai cho may tinh ctia ban” hodc néu phan mém chéng
vi-rut ctia ban canh bao ban vé mét trang nao do, ban khéng nén cb gang truy cap

trang d6 dé xép hang.

0.6 Vai trd clia cac vi du trong Hwéng dan nay

Khai niém xép hang trong cac nguyén tac nay ap dung cho tt ca cac loai ndi dung.
Céc vi du xuyén subt cac nguyén tac nay rat quan trong dé minh hoa cach ap dung
cac khai niém dwoc xac dinh trong tirng phan trong nhiém vu xép hang cho céac loai

trang web va ndi dung khac nhau.
Vui long xem tirng vi du va ghi nhé nhirng diéu sau:

e Cac website va mét trang cu thé thay dbi nhanh chéng, vi vay ching toi st
dung hinh anh hoac “anh chup nhanh / snapshots” ciia cac trang web trong
hau hét cac vi du clia minh.

w2

e Vi mot sé loai ndi dung khé xem & dang “anh chup nhanh” nén mé ta vé trang
web sé& dwoc cung cap trong vi du.

e Théng tin trong cac vi du la chinh xac tai thoi diém dwoc thém vao nhwng noi
dung va trang web d6 cé thé thay dbi theo thdi gian.

e M0t sb vi du hién thj trang trén may tinh dé ban va mét sb trang hién thj trén

thiét bi di dong.



Phan 1: Téng quan vé huwéng dan chung

1.0 Gigi thiéu vé Banh gia chat lwong trang

Nhiém vu xép hang Chét lwong Trang (Page Quality/PQ) bao gdbm mét URL va céc 6
lwéi dé& ghi lai nhivng quan sat ctia ban khi ban kham pha trang dich va website
duwoc lién két véi URL d6. Muc tiéu cia xép hang PQ |a danh gia mirc dé trang dat

dworc muc dich cda né tét dén dau.

Day |a nhitng gi ban can dé tré thanh nguoi danh gia Chét lwong Trang thanh cong:

e Trai nghiém cua ban khi st dung web v&i tw cach la mot nguwdi dung théng
thwérng & ngdn ngilr, dia phwong can xép hang cta ban.
e Kién thirc chuyén sau vé nhixtng huwéng dan nay.

e Va quan trong nhét 1a thwe hanh cac nhiém vu danh gia PQ!

2.0 Hiéu trang web va website

DPanh gia chat lwong Trang doi héi sw hiéu biét sau sac vé website. Chang ta sé bat
dau véi nhivng diéu co ban. Trong qua trinh nay, ching t6i sé chia sé théng tin quan
trong vé xép hang Chét lwgng Trang, vi vay vui long doc qua phan nay ngay ca khi

ban 1a chuyén gia vé website!

2.1 PBinh nghia quan trong
Dwéi day la mét sb dinh nghia quan trong:

Codng cu tim kiém (search engine) la cong cu gilp moi ngudi tim hodc twong tac

v&i ndi dung cé san trén Internet.

Trong nhirng nguyén tac nay, tr “ngwei dung (user)” dung dé chi moét nguwdi dang
cb gang tim kiém thong tin hodc hoan thanh mét nhiém vu trén Internet. Ngwdi ding

la nhirng ngwdi thudc nhiéu hoan canh khac nhau, tréi nghiém va nhu cau cta ho c6



thé khac v&i ban: xin lwu y 1a moi ngudi co thé & moi Itra tudi, gisi tinh, ching toc,

ton giao, dang phai chinh tri, v.v.

Mot trang web (webpage) duoc két néi véi World Wide Web va cé thé duwoc xem
hodc “ghé tham/truy cap” bang trinh duyét web (vi du: Chrome), trinh duyét trén dién
thoai cGia ban hodc (rng dung tim kiém. Vao nhirng ndm 1990, ndi dung trang web
chu yéu la van ban va lién két (link). Ngay nay, néi dung trang web bao gém nhiéu
dang néi dung da phwong tién (chang han nhw hinh anh, video, v.v.) va chirc nang
(chéng han nhuw tinh ndng mua sam truc tuyén, email, kha nang tinh toan, trd choi

trwc tuyén, v.v.).

URL la mét chudi cac chiy cai, s6 va dau cau ma trinh duyét web cla ban str dung
dé “tim” va hién thj mot trang web. Xép hang Chéat lwgng Trang khéng yéu cau ban
phai hiéu sau vé c4u tric cla URL, tirc 1a ban khong can biét sy khac biét gitra may

cha, t&n mién, v.v. Nhwng néu ban quan tam, hay doc thém & day.

Website hoac site la mét nhém cac trang World Wide Web (n6i cach khac la mét tap
hop webpage) thwdng chira cac siéu lién két véi nhau va dwoc cung cép truc tuyén
b&i mét ca nhan, céng ty, don vi giao duc, chinh phd hoac td chirc. Cac trang web

phd bién bao gdm Facebook, Wikipedia, Yahoo, YouTube, v.v.

e Lwu y: Trong cac nguyén tac nay, ching toi sé sir dung tlr “website” dé chi
tap hop cac trang dwoc s& hivu va kiém soat bdi mét thue thé duy nhét (ca
nhan, doanh nghiép, v.v.). Nhwng chang toi ciing sé st dung “website” dé dé
cap dén cac phan (hodc may cha) chinh “doc 1ap” ctia mot sd website dwoc
tao ra dé dat dwoc cac muc dich riéng biét. Vi du: website Yahoo dwoc td
chire thanh cac phan (hodc may chi) khac nhau, chdng han nhw Yahoo
Finance (http://finance.yahoo.com/), Yahoo Mail (http://mail.yahoo.com/),
Yahoo Sports (http://sports.yahoo.com/), v.v. M&i phan nay déu cé muc dich

riéng. Ban cé thé coi tirng phan nay |a mot website; vi du: website Yahoo
Finance va website Yahoo Sports. Ban ciing cé thé xem céc trang trén Yahoo

Finance hodc Yahoo Sports thudc vé website Yahoo.
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https://vi.wikipedia.org/wiki/URL
http://finance.yahoo.com/
https://mail.yahoo.com/
http://sports.yahoo.com/

{{Ghi chu ctia ngwei bién tap: Trong tiéng Viét, ching ta van hay dung ti trang
web dé chi mét trang cu thé trén website, cling nhw dé chi toan bd website. Tuy
nhién trong van ban nay chung ta can phan biét rd sw khac biét ctia chung. T nay
thdng nhét la: Trang web (hodc mét trang web) 1a dich tlr webpage dé& chi mét trang
cu thé trén ca website, con tir website sé dwoc dé nguyén la website trong ban
dich.}}

Trang chu (homepage) cua mét website la trang chinh (main page) cla website dé.
N6 thwong 14 trang dau tién ma ngwdi dung nhin thay khi tai site. Vi du:

http://www.apple.com la trang chu cla trang Apple, http://www.yahoo.com la trang

chu cua trang cong ty Yahoo va http://finance.yahoo.com la trang chd cia Yahoo
Finance. Ban thuong co thé tim thay trang chi cia mot website bang cach nhép vao

lién két “home / trang chl” hoéc logo trén cac trang con cla website do.

Chu sé& hiru website (website owner) 1a ca nhan, cong ty hodc td chirc chiu trach

nhiém vé website.

Nguwei tao ndi dung (content creator) 1a (cac) ca nhan hoac td chirc (doanh nghiép,

td chirc, v.v.) da tao nodi dung trén website.

Quan trong: Ban phai rat thoai mai khi kham pha cac website, bang cach nhap vao
lién két va stra dbi URL trén thanh dia chi cta trinh duyét web. Hay tr& thanh mot

tham ttr va nha tham hiém website!

2.2 Hiéu muc dich ciia mét trang web (webpage)

Muc dich cla mét trang 1a (céc) ly do tai sao trang nay dworc tao ra. Mdi trang trén
Internet dwo'c tao ra cho moét muc dich hodc cho nhiéu muc dich. Hau hét cac trang
dwoc tao ra dé giup ich cho moi ngwdi, do dé ching c6 muc dich mang lai loi ich
(beneficial purpose). M6t sb trang dwoc tao ra chi nhdm muc dich kiém tién ma
khéng c6 hodc co rat it nd lwc dé gitp d& moi ngwdi. Mot sb trang tham chi con
duoc tao ra dé gay hai cho nguoi dung. Bwdc dau tién dé hiéu mét trang 1a tim ra

muc dich cua né.
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Tai sao viéc xac dinh muc dich cua trang dé xép hang PQ lai quan trong?

e Muc tiéu cia xép hang PQ la xac dinh mrc d6 trang dat dwoc muc dich cla
né. D& c6 kha nang xép hang, ban phai hiéu muc dich ctia mét trang cu thé
va dobi khi la ca website.

e Bang cach hiéu muc dich cla trang, ban sé hiéu ré hon tiéu chi nao la quan
trong can xem xét khi danh gia trang cu thé dé.

e Cac website va trang nén duoc tao ra dé gitp d& moi ngudi. Néu khéng phai
nhw vay, né nén nhan xép hang Thap nhat (Lowest). Ching ta sé& néi thém

vé diéu nay sau.

Mién la trang dwoc tao ra dé& giip d& moi ngudi, ching ta sé khéng coi bat ky muc
dich hoac loai trang cu thé nao c6 chét lwong cao hon trang khac. Vi du: cac trang
bach khoa toan thw khéng nhéat thiét phai co chat lwgng cao hon céc trang hai hwéc.
{{Chu thich ngoai ban gbc: y & day 1a khéng nén c6 dinh kién vé muc dich nao dé la

“cao sang” hon muc dich khac.}}

Quan trong: C6 cac trang web cé chat lwgng cao nhét va cling ¢6 cac trang web cd
chét lwong thap nhét thudc moi loai va muc dich khac nhau: trang mua sém, trang
tin tirc, trang dién dan, trang video, trang c6 théng bao 16i, tép PDF, hinh anh, trang
tin ddn, trang hai hudc, trang chi va tat ca cac loai trang khac. Kiéu trang 1a gi
khéng xac dinh xép hang PQ — ban phai hiéu muc dich cua trang dé xac dinh xép

hang.

Vi du vé cac muc dich thwdng gap cla trang hivu ich hodc co ich bao gém nhirng

diéu sau (nhwng khéng chi gi¢i han trong danh sach bén dudi):

e Dé chia sé thong tin vé mot cha dé.

e Dé chia sé kinh nghiém ca nhan, quan diém hodc cdm xuc vé mét chi dé.
e D& chia sé hinh anh, video hodc cac hinh thirc truyén théng khéac.

e D& thé hién tai nang hoac ky nang ca nhan.

e Dé bay td mot y kién hoac quan diém.

o Dé giai tri.
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e Dé cung cap san pham hodc dich vu.

e Dé& cho phép ngudi dung dang cau hdi d& ngudi dung khac tra 1oi.

e Dé cho phép ngudi dung chia sé tap tin hodc tai xubng phan mém.

Dwéi day la mét s vi du gitp ban dé hiéu muc dich cla trang:

Loai trang

Muc dich cua trang

News website homepage

Trang cha website tin tirc

Dé thdng bao cho ngudi dung vé cac sy

kién gén day hoac quan trong.

Shopping page

Trang mua sdm

DPé ban hodc cung cép thdng tin vé san

pham.

Video page

Trang video

DPé chia sé mét video dé thwong vé mot

con meo.

Currency converter page

Pé tinh s6 tién twong dwong bang cac

loai tién té& khac nhau.
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Trang chuyén déi gia tri tién

Pay la vi du (OmNomNomNom Page) cia mét trang hiru ich nhwng muc dich cua
trang nay khéng ré rang. Thoat nhin, trang nay cé vé vé nghia hoac la lung. Tuy
nhién, day 1a mét trang tr mét website hai hudc khuyén khich ngwdi dung dang
nhirng birc &nh c6 v& miéng. Muc dich cla trang la mang tinh hai hwéc hodc thé
hién nghé thuat. Trang nay c6 muc dich hiru ich hoac co6 Igi. Mac du trén trang
About ctia website nay khong hiru ich 1dm nhung website da tw gidi thich ban than

né trén trang FAQ (cac cau hoi thwdng gap) ctia minh.

2.3 Chu dé vé tién bac hoac lién quan mat thiét dén cudc sbng
cua ban (YMYL)

Céc trang trén World Wide Web c¢6 rat nhiéu chi dé khac nhau. M6t sb cha dé co
nguy co' gay hai cao vi ndi dung vé cac chii dé nay co thé tac dong dang ké dén strc
khde, sw 6n dinh tai chinh hodc sw an toan cla moi ngudi hodc phuc loi hay hanh
phuc cla x& hoi. Chung t6i goi nhirng chl dé nay la “Tién cta ban hodc Cudc

sbéng cha ban / Your Money or Your Life” hoac viét tat 1a YMYL.

Céc chu d& YMYL co6 thé tac dong hoac gay hai dang ké cho mét hodc nhiéu diéu

Sau:

e Nguoi dang truc tiép xem hodc st dung ndi dung.
e Nhirng nguwoi khac bi anh hwdng béi ngudi da xem ndi dung.
e Nhom nguwoi hodc xa hdi bi anh hwédng b&i hanh dong ciia nhirng ngudi da

xem ndi dung.

Céc chi d& YMYL co6 thé tac dong truc tiép va dang ké dén sirc khde, sw 6n dinh
hodc an toan tai chinh ciia moi ngui, hoac phuc lgi hoac hanh phuc clia xa hdi vi

nhirng ly do sau:
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e Ban than chu dé nay c6 hai hodc nguy hiém. Vi du: cé sw tén hai rd rang
va hién tai két ndi trwc tiép dén cac chu dé lién quan dén hanh vi nhw tw 1am
hai ban than, hanh vi tdi pham hoac chd nghia cwc doan bao Iyc.

e Chu dé c6 thé gay hai néu néi dung khéng chinh xac va khéng dang tin
cay. Vi duy: thdng tin khdng chinh xac & mrc d6 nhe hoac ndi dung tir cac
ngudn kém tin cay hon co thé tac dong dang ké dén sirc khde, sy 6n dinh
hodc an toan tai chinh cta ai dé hodc tac déng dén xa hoi dbi véi cac chi dé
nhw: triéu chirng ctia con dau tim, cach dau tw tién, phai lam gi néu c6 déng

dat, ai c6 thé bo phiéu, hodc can cé bang cap, chirng chi gi dé lay bang lai xe.

Dé xac dinh xem mdt chi dé c6 phai la YMYL hay khéng, hdy danh gia cac loai tac

hai c6 thé xay ra sau day:

e Strc khde hodc An toan YMYL: Cac chi dé cé thé gay hai cho strc khde tinh
than, thé chat va cdm xuc hoac béat ky hinh thérc an toan ndo nhw an toan thé
chét hodc an toan truc tuyén hay khong.

e An ninh tai chinh YMYL: Céac chi dé cé thé gay tén hai dén kha nang hé tro
tai chinh cho ban than va cho gia dinh cia mét nguwdi khong.

e Xa hdi YMYL: Cac chl dé co thé tac dong tiéu cwc dén cac nhém ngudi, cac
van dé dwoc céng ching quan tam, niém tin vao cac té chirc cong, v.v.

e YMYL Khac: Cac chu dé cé thé gay ton thwong cho moi nguwdi hodc tac dong

tiéu cwe dén phuc loi hodc hanh phuc cta xa hoi.

Chung ta c6 thé twéng twong rang mot trang gia dinh c6 hai véi bat ky cha dé
khéng-gay-hai nao, chdng han nhu “bi &n khoa hoc dang sau hién twong cau vong”
hodc “dat mua but chi”: dbi véi mét trong nhirng chii dé nay, ai d6 cé thé tao mot
trang {{lra ngudi dung}} tai xudng vi-rat may tinh doéc hai, di nhién diéu dé cé hai.
Tuy nhién, dé& mét cha dé cu thé dwoc xem la YMYL, ban than chia dé doé phai co
kha nadng tac dong dén strc khde, sy 6n dinh hodc an toan tai chinh ctia moi nguoi

hoac phuc lgi hay hanh phuc cta xa héi.

Can lwu y la nhiéu hodc hau hét cac chi dé khéng phai la YMYL va khéng yéu ciu

murc do chinh xac hoac do tin cay cao dé ngan chan tac hai. B&i vi danh gia YMYL
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la mot pham vi réng, nén co thé hiru ich néu biét rd cac kiéu chi dé nao 1a YMYL rd

rang, hodc chac chan khéng phai YMYL hoéc thir gi d6 & gitra hai thi trén. Céac

trang c6 chi dé YMYL rd rang can duwoc xem xét ky luéng nhéat dé xép hang Chét

lwgng Trang.

Loai chu dé Chu dé YMYL ré Cé thé la chu dé Khoéng phai
rang YMYL cha dé YMYL

Thoéng tin Pwoéng so tan khi Dw bao thoi tiét Ngwei doat
c6 soéng than giai thwéng

am nhac

Théng tin Giai thich: Trong

khong chinh Giai thich: Thong hau hét cac tinh

xac co gay ra tin khéng chinh xac hudng, théng tin dw | Giai thich:

tac hai dang k& | vé cac tuyén dworng | bao thoi tiét khong Chu dé nay

khong?

so tan cé thé gay
ton hai dang ké& cho

nguwoi dan.

chinh xac mét chut

sé khéng gay hai.

Moi ngudi thuwdng
héi cac thanh vién
trong gia dinh “thoi
tiét hém nay thé

”

nao”.

khéng co kha

nang gay hai.

L&i khuyén vé

mot hoat dong

Khi nao can dén

phéng cap clru

Bao lau thi thay
ban chai danh

rang

Giat quan

jean thwong
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L&i khuyén toi
cO gay ra tac
hai dang ké
khong?

Giai thich: Loi
khuyén t6i vé thoi
diém dén phong cap
ctru co thé gay ra

tac hai dang ké.

Giai thich: Day la
mot cha dé stre
khde thong thwong
ma moi ngudi
thwong thao luan
vOi ban bé. M6t goi

y hoi khéng hoan

xuyén nhw

thé nao

Giai thich:
Cha dé nay
khéng co kha

s e s LR nang gay hai.
hao sé kho co6 thé 9 9ay he
tac dong dang ké
dén strc khde hodc
sw an toan.

Y kién ca nhan | Y kién ca nhan vé Y kién canhanvé | Y kién ca

Y kién nay co
thé cé tac dong
gi dén nguoi

khac va xa héi?

viéc tai sao moét
nhém chung toc

lai thap kém hon

Giai thich: Cac

trang vé chi dé nay
da dwoc st dung dé
bién minh hoac kich
déng bao lwc chéng

lai cac nhdm nguoii.

ly do tai sao mét
bai tap thé duc lai

kém hon

Giai thich: Mac du
c6 thé co mbi lo
ngai vé strc khde
néu bai tap qua
khac nghiét hoac
mao hiém, nhwng
hau hét cac cudc
thdo luan vé chay
bd va boi 16i, v.v.
déu lién quan dén

s& thich ca nhan.

nhan vé ly do
tai sao mot
ban nhac rock

lai kém céi

Giai thich:
Cha dé& nay
khéng co kha
nang gay hai,
mac du co thé
c6 nhiéu y kién
s6i n6i lién

quan!
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Tin tdrc vé cac
sw kién hién

tai

Chu dé nay cé
thé tac dong
dang ké dén
moi ngudi va

xa hoéi?

DPéi va&i tac
dong xa hoi,
hay xem xét
cac van dé nhu
bau clr va niém
tin vao cac td
chire cong co

loi cho xa hoi.

Tin trc vé bao luc

dang dién ra

Giai thich: Moi
nguwoi can théng tin
chinh xac dé gitr an
toan. Xa hdi cling co
thé bi &nh hudng
b&i théng tin vé bao
lwe dang dién ra khi
nguwdi dan va chinh
pha dwa ra cac
quyét dinh dan sw

phu hop.

Tin tirc vé mét vu

tai nan 6 t6

Giai thich: Ban
than vu tai nan co6
thé gay hai nhung
c6 réat it nguy co
gay tén hai trong
twong lai do nhirng
sai s6t nho trong
viéc bao cao vé su

cb do.

Tin tirc vé

tran dau béng
ré cla trwong
trung hoc dia

phwong

Giai thich:
Chu dé nay
khéng cé kha

nang gay hai.

Chia sé trén

mang xa hoi

Bai dang trén
mang xa hoéi co
thé gay ra tac

hai dang ké?

Mét bai ding thir

thach vé thay triéu

Giai thich: Thw
thach cé hai trén
mang xa hoéi nay la
nguyén nhan gay ra

cai chét.

Thir thach soét

néng

Giai thich: Mac du
mot s& ngudi cé thé
cam thay kho chiju
khi ném ther nhiéu
loai nwée sbt cay
khac nhau, nhwng

viéc chia sé vé

Mot video am

nhac

Giai thich:
Loai ndi dung
nay nhin chung
c6 it nguy co

gay hai.
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N6 cé thé lam
tbn thwong moi

nguoi?

N6 co thé gay
tdn hai cho xa

hoi néu duwoc

nhirng thr thach
nhw vay khé cé thé
gay ra tac hai dang

ké.

chia sé réng
rai?
Thwong mai Mua thuéc theo DPanh gia vé moét Mua but chi
trwe tuyén va toa loai xe
danh gia san
2 Giai thich: But
pham ,
Giai thich: Thudc Giai thich: Trong chi va cac vat
ké don cé kha nang | khi 6 t6 la mén dung théng
Hay xem xét gay hai va can phai hang cé gia tri I&n, dung hang
san pham. Liéu | mua & céac hiéu nhiéu nguoi van hdi | ngay khac

san pham dé cé
thé gay ra tac
hai dang ké
khong?

thuéc dwoc cap

phép.

ban bé va gia dinh

vé 0 to.

khéng cé kha

nang gay hai.

Néu ban gap khé khan khi quyét dinh liéu mét cht dé nao dé co6 phai la YMYL hay

khéng, hay xem xét cac cau héi sau:
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1. V&icha dé dé thi liéu modt ngudi cé tinh cach can than cé tim kiém cac
chuyén gia hodc cac nguén dang tin cay dé ngan chén tac hai khéng? Ngay
cé nhirng sai s6t nhé cling c6 thé gay hai dang k&? Néu cé thi chi dé do co
thé 1a YMYL.

2. Chu dé cu thé do cé phai la chi d& ma hau hét moi ngudi sé hai long véi cau
trad 1&i khi chi ngdu nhién héi y kién ban bé ctia ho hay khéng? Néu cé thi chi
dé d6 co thé khong phai la YMYL.

Quan trong: Dbi véi cac trang chac chan la vé chi dé YMYL, chang toi cé tiéu
chuan xép hang Chéat lwong Trang rat cao vi cac trang chéat lwong thap vé cac chi
dé nhu vay co thé gay tac dong tiéu cwc dén stre khde, sw 6n dinh hodc an toan tai

chinh hoac phuc lgi hay hanh phuc clia xa héi cia mot ngudi.

2.4 Hiéu ndi dung trang web

Tét ca ndi dung trén trang web {{webpage / mét trang cu thé trén website}} c6 thé
dwoc phan loai thanh mét trong cac loai sau: Noi dung chinh (Main Content/MC),
N6i dung bé sung (Supplementary Content/SC) hodc Quang cao/Kiém tién
(Advertisements/Monetization/Ads). D& hiéu muc dich cuta trang web va thuc hién
xép hang PQ, ban can c6 kha nang phan biét gitra cac phan khac nhau cla trang
{{Chu thich ctia ngwdi bién tap: tire 1a biét dwoc dau 1a MC, dau 1a SC, dau 1a Ads}).

Thiét ké trang web cé thé phirc tap, vi vay hay dam bao ban click, lwon & xung
quanh va kham pha thém vé trang. Xem loai ndi dung nao bén duéi cac tab va kiém
tra cac chirc nang cla trang twong tac. Noi dung bén dwdi cac tab ¢ thé duoc coi

la mét phan ctia MC, SC hoac Ads, tuy thudc vao viéc ndi dung dé 1a gi.

2.4.1 Xac dinh néi dung chinh (MC)

N6i dung chinh 1a bat ky phan nao cua trang trwe tiép giup trang dat dwo'c muc
dich ctia né. MC c6 thé 1a van ban, hinh anh, video, tinh nang cta trang (vi du:
cong cu tinh toan, trd choi) va cé thé 1a ndi dung do ngudi dung website tao ra,

chang han nhuw video, bai danh gia, bai viét, nhan xét do ngwoi dung déng, v.v. Cac
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tab trén mot s6 trang dan dén tham chi nhiéu théng tin hon (vi du: danh gia cla

khach hang) va déi khi cé thé dwoc coi la mét phan ctia MC.

MC ciing bao gdm tiéu dé & dau trang, vi du:

Emad Signup | Your Account | Order Status | Customer Service | 4 Gift Registry | (€) One Day Deat!) W Basket No toms

Walcoma. Ploase sign in or register.
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Tiéu d& MC mang tinh mé ta cho phép nguwdi dung dwa ra quyét dinh chac chan,
sang sudt hon vé nhirng trang sé truy cap. Tiéu dé hiru ich sé& tém tat (summarize)

dwoc MC trén trang.



Loai trang va muc dich

MC néi bat mau vang

Trang chu website tin tlrc: muc dich la thong bao cho
nguoi dung vé nhirng sw kién gan day hodc quan

trong.

MC — News Homepage

Trang bai viét tin tlrc cu thé: muc dich la truyén dat

thdng tin vé& mot sw kién hodc cha dé tin tire.

MC — News Article

Trang s&n pham clia ctra hang: muc dich la ban hoac

cung cap théng tin vé san pham.

— No6i dung dang sau céc tab Danh gia (Reviews), Van
chuyén (Shipping) va Théng tin an toan (Safely) dwoc

coi la mét phan ctia MC.

MC — Shopping Page

Trang chuyén ddi tién té: muc dich la tinh toan sb tién

twong dwong ra cac loai tién té khac nhau.

MC — Currency
Converter

Trang dang bai blog: muc dich la chia s& am nhac

duwoc st dung trén mét chwong trinh truyén hinh.

MC — Blog Post Page
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Trang chi cta céng cu tim kiém: muc dich la cho
phép ngudi dung nhap truy van va tim kiém trén

Internet.

MC — Search Engine
Homepage

Trang dang nhap ngan hang: muc dich cho phép
nguwoi dung dang nhap ngan hang trwc tuyén.

MC — Bank Login Page

2.4.2 Xac dinh ndi dung bd sung (SC)

Noi dung bd sung gép phan mang lai trai nghiém tét cho ngwdi dung trén trang

nhwng khong truc tiép gitp trang dat dwoc muc dich. SC 1a mét phan quan trong

trong trai nghiém nguwoi dung. Mot loai SC phd bién 1a cac lién két diéu huéng

(navigation links) cho phép ngu®i dung truy cap cac phan khac ctia website. Trong

mot sb trudng hop, ndi dung bén dudi cac tab c6 thé dwoc coi 1a mét phan cia SC.

Doi khi cach d& nhéat dé xac dinh SC la tim nhirng phan cla trang khéng phai la MC

hoac Ads.

Loai trang va muc dich

SC néi bat mau xanh

lam

Trang bai viét tin tlrc: muc dich Ia truyén dat théng tin

vé mot sy kién hodc cha deé tin tie.

SC — News Article
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Trang s&n pham clia ctra hang: muc dich la ban hoac

cung cap théng tin vé san pham.

SC — Shopping Page

Trang dang bai blog: muc dich la chia s& am nhac

duwoc str dung trén mét chwong trinh truyén hinh.

SC — Blog Post Page
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2.4.3 Xéac dinh phan ndi dung quang cao/kiém tién (Ads)

Ads c6 thé gop phan mang lai trai nghiém tét cho ngudi dung. Quang cao/Kiém tién
(Ads) 1a ndi dung va/hoac lién két dwoc hién thi nham muc dich kiém tién cho chi s&
hiru trang. Ban than sy hién dién hay vdng mat ctia Quang céo khéng phai la ly do
dan dén xép hang chét lvong Cao hay Thap. Néu khéng cé quang cao va kiém tién,
mot sb trang web khong thé ton tai vi phai ton tién dé duy tri website va tao ndi dung

chét lwong cao.

C6 nhiéu cach khac nhau dé kiém tién tir trang web, diéu nay bao gdm dat banner,
text quang céo va chuong trinh tiép thi lién két (affiliate programs). Xem & day dé
biét thém théng tin vé kiém tién tr website. Lwu y rang viéc kiém tién trén cac trang
danh cho thiét bi di déng c6 thé tinh vi / tinh té / phirc tap hon viéc kiém tién trén cac

trang danh cho may tinh dé ban.

Hinh thire kiém tién phd bién nhat Ia d&t quang céo. Quang céo cé thé duwoc gan
nhan la “quang cao”, “lién két dwoc tai tro”, “danh sach dwoc tai tro”, “két qua duoc
tai tro”, v.v. Quang céo cé thé thay dbi khi ban tai lai trang va nhirng ngwdi dung

khac nhau c6 thé thdy cac Quang céo khac nhau trén ciing mot trang.

Chu s& hiru website c6 thé chon hién thi Quéng céo trén trang ctia ho (chang han
nhw bang cach tham gia vao mét mang quéng cdo / advertising network), nhung
khéng phai lic nao ho ciing cé thé truc tiép kiém soat ndi dung clia Quang céo. Tuy
nhién, ching ta can xem 1a website c6 chiu trach nhiém vé chat lwong téng thé cua
Ads dworc hién thi.

Quan trong: Vi muc dich cia nhirng nguyén tac nay, ching t6i sé& coi cac lién két

kiém tién (monetized links) thudc bét ky loai nao la “Quang cao”. Xem thém & day dé

biét cac loai kiém tién khac nhau tir website.

Loai trang va muc dich Quang cao dwoc danh

dau mau do
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Trang bai viét tin tlrc: muc dich 14 truyén dat thong tin | Ads — News Article

vé mot sy kién hodc cha deé tin tic.

Trang dang bai blog: muc dich la chia s& am nhac Ads — Blog Post Page

duwoc str dung trén mét chwong trinh truyén hinh.

Trang s&n pham clia ctra hang: muc dich la ban hodc | No ads 3 Shopping

cung cap théng tin vé san pham. Page

2.4.4 Tom tat cac phan cda trang

Hay xem tbng thé.

e Nbi dung chinh (MC) la b4t ky phan nao cua trang truc tiép giup trang dat
dwoc muc dich cla nd. MC |a (hoac 18 ra phai 1a!) ly do trang dé ton tai. Chéat
lwong ctia MC déng vai tro rét I6n trong xép hang Chét lwong Trang cla trang
web (webpage).

e No6i dung bé sung (SC) ciing rat quan trong. SC c6 thé giup trang dat dwoc
muc dich tét hon hoac nguoc lai— n6 cé thé lam gidm trai nghiém téng thé cua
ngwdi dung.

e Nhiéu trang c6 quang cao/kiém tién (Ads). Néu khéng cé quang céo va
kiém tién, mot sé trang web khong thé tén tai vi phai ton tién dé duy tri
website va tao ndi dung chét lwong cao. Ban than sw hién dién hay vang mat
clia Quéng céo khang phai la ly do d&n dén xép hang chat lwong Cao hay
Théap.
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Trén mét s6 trang, danh gia va nhan xét clia nguwdi dung cé thé duwoc coi la MC va

trén cac trang khac, ching cé thé dwoc coi la SC. Hay st dung kha ndng phan doan

tdt nhat cha ban va suy nghi vé muc dich cla trang déy.

Pirng lo I&ng qua nhiéu vé viéc xac dinh tirng phan nhé cda trang. Hay suy nghi xem

phan nao cla trang 1a MC. Tiép theo, hay tim Quang cao. B4t cir thir gi con sét lai

cé thé dwoc coi la SC.

Loai trang va muc dich

MC, SC va quang cao

néi bat

Trang bai viét tin tlrc: muc dich Ia truyén dat théng tin

vé mot sy kién hodc cha deé tin tie.

Summary — News
Article

Trang s&n pham clia ctra hang: muc dich la ban hoac

cung cap théng tin vé san pham.

Summary — Shopping
Page

Trang chuyén déi tién té: muc dich la tinh toan sb tién

twong dwong ra cac loai tién té khac nhau.

Summary — Currency
Converter

Trang dang bai blog: muc dich la chia s& am nhac

duwoc str dung trén mét chwong trinh truyén hinh.

Summary — Blog Post
Page
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Trang dang nhap ngan hang: muc dich cho phép nguwoi | Summary — Bank

dung d&ng nhap ngan hang truc tuyén. Login Page

2.5 Hiéu website

Céc trang thwdng c6 y nghia hon khi dwo'c xem nhw mdt phan cla website. Mot s6
tiéu chi trong xép hang Chét lwong Trang dwa trén sw hiéu biét vé website chiva

trang do.

Dé hiéu mot website, hay bat dau bang viéc tim hiéu xem ai chiu trach nhiém vé
website va ai da tao ra ndi dung trén trang do (thdng tin thém dwoc cung cap & muc
2.5.2). Sau dé, tim kiém théng tin vé website va/hoac ngudi tao ndi dung trén chinh
website d6. Cac website va ngudi sang tao ndi dung thwdng rat hao hirc mudn ké

cho ban nghe t4t ca vé ho!

Ban ciing phai tim kiém théng tin vé danh tiéng clia website va/hodc ngudi sang tao
ndi dung. Cac ngudn ddc 1ap bén ngoai néi nhirng gi vé ho? Khi cé sy bat déng gitra
nhirng gi website hodc ngwdi sang tao ndi dung ndi vé ho va nhirng gi cac ngudn

doc lap co uy tin noi, hay tin twéng vao cac ngudn doc lap (independent sources).

2.5.1 Tim trang chu

Trang cht (homepage) clia mot website thwdng chira hodc cé cac lién két dén
nhirng théng tin quan trong vé website. Chi s& hiru website thwdng gitp ban dé
dang truy cap trang chu tlr bat ky trang nao trén site.

Duwé&i day la cach tim trang chu cliia website:

1. Kiém tra trang dich ctia URL trong nhiém vu xép hang PQ cta ban.
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2. Tim va nhép vao lién két c6 nhan tén hodc logo ctia website (d6i khi dwoc
gan nhan la “home/trang chi” ho&c “main/chinh”), thwérng xuét hién & dau

trang.

Déi khi, ban c6 thé duwoc cung cip mét trang web hodc website c6 vé nhuw khéng co
lién két diéu hwdng (navigation links), khéng cé lién két trang chii va khéng cé biéu
twong hodc phwong tién nao khac dé tim ra trang chd. Ngay ca mét sb trang cé chat
lwong Cao hodc Cao nhét cling ¢co khi bi thiéu diéu hwéng vé trang chd. Néu ban
khéng thé tim thay lién két dén trang chu, hay stra dbi URL bang cach xéa moi thir &

bén phai .com, .org, .net, .fr, v.v. va lam méi lai trang {{nhan Enter}}.

Déi khi, tac vu xép hang clia ban s& bao gédm mét URL ¢6é hai hodc nhiéu (rng ctr
vién “homepage” chinh dang. Vi du: ban cé thé khéng chac chan liéu trang chi cla
URL nay: https://finance.yahoo.com/calendar la http://finance.yahoo.com hay

http://www.yahoo.com

Quan trong: Khi ban c6 nhiéu trang chi “ing vién”, vui long s dung trang chd nao
cung cap nhiéu thdng tin nhat vé trang web cu thé trong tac vu xép hang. St dung
phan doan cla ban. Muc dich la dé hiéu trang web va (cac) website ma né duoc lién

két cht» khdng phai tim mét trang chd duy nhét, chinh xac.

Trong céc vi du sau day, ching téi da bao gdm URL cuia trang can danh gia trong
nhiém vu xép hang ciing nhw URL cla trang chd duwoc lién két véi trang d6. Ching
t6i cling da dinh kém mot hinh anh cho biét noi nhap vao trén trang dich dé diéu
hwéng dén trang chi. Trong hinh anh, ban sé thdy mét hdp mau dé xung quanh lién

két hoac logo ma ban sé& nhép vao dé diéu hwéng dén trang cha.

URL cua trang nhiém | Trang chi cua Bam vao dau dé dén

vu Website Trang chu
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http://www.williams-so
noma.com/products/sh

http://www.williams-son

oma.com

un-premier-7-piece-kni
fe-block-set/

Williams-Sonoma

Homepage

WILLIAMS
SONOMA

Logo
“WILLIAMS-SONOMA” nay
hién thi & gitra phia trén cta
trang, c6 thé nhap vao va
dwa nguwdi dung dén trang

chu cta website.

http://hms.harvard.edu/

about-

hms/facts-figures

http://hms.harvard.edu

Harvard Medical School

Trong trwd'ng hop nay,
chung téi sé coi trang
Trwdng Y Harvard
(http://hms.harvard.edu
t) la trang cha chr
khéng phai
http://www.harvard.edu/

(la trang chu cta Dai
hoc Harvard). Nhép
vao biéu twong & dau
s& dwa nguoi dung dén
http://hms.harvard.edu/,

Facts and Figures Page

&l HARVARD

% MEDICAL SCHOOL

Logo “Harvard Medical

School” nay & phan trén
bén trai cia trang co thé
nhap vao va dwa nguoi
dung dén trang cha cua

website Trwdng Y Harvard.
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ch& khoéng phai dén

http://www.harvard.edu/

2.5.2 Tim xem ai la nguoi chju trach nhiém vé Website va ai d4 tao noi
dung trén trang

Mbi trang thudc vé mot website va né phai rd rang may thr sau:

e Ai (ca nhan, cong ty, doanh nghiép, t& chirc, co quan chinh pha, v.v.) ndo chiu
trach nhiém vé website do.

e Ai (ca nhan, codng ty, doanh nghiép, t6 chirc, co quan chinh phd, v.v.) nao da
tao ra nodi dung trén trang ban dang danh gia. Lwu y rang dbi véi cac trang
trén cac website nhw dién dan va nén tang mang xa héi, moi ngwoi cod thé
dang ndi dung bang bi danh hoéac tén ngudi dung dé tranh chia sé théng tin
nhan dang ca nhan trwc tuyén. Trong nhirng trwérng hop nay, bi danh hoac

tén ngudi dung la cach duwoc chap nhan dé xac dinh nguoi tao ndi dung.

Céc website thuwong rat ré rang vé nguwdi chiu trach nhiém cho né va ai da tao ra noi

dung trén trang. C6 nhiéu ly do cho viéc nay:

e Moi ngudi cé thé mudn thé hién tai nang, kinh nghiém va quan diém ca nhan
cua minh.

e Cac nghé si, tac gia, nhac si va nhirng ngudi sang tao ndi dung gbc khac cé
thé mubn dwoc biét dén va danh gia cao.

e Cac website thwong mai cé thé co tai liéu co6 ban quyén ma ho mudn bao vé.

e Céc doanh nghiép va té chirc cé thé mudn moi ngwdi biét ho 1a ai va ho 1am
gi.

e Cac clra hang mudbn khach hang cam thay thodi mai khi mua san pham truc

tuyén.
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Hau hét cac website déu co cac trang “lién hé véi ching téi / contact us” hodc “vé

chuing t6i / about us” ho&c “about” cung cap théng tin vé ngudi sé hivu site. Nhiéu

cong ty co toan bd website hodc blog phuc vu muc dich cung cép théng tin ho 13 ai

va ho dang lam gi, cé nhirng céng viéc gi, v.v. Duéi day 1a mét sé vi du:

e Google Official Blog

e Marriott Blog

e Southwest Airlines Blog

e Netflix Tech Blog

Trong nhiém vu xép hang PQ, ban sé& can xac dinh ai da tao MC trén trang. Dé giup

ban lam nhw vay, bang bén dwé&i moé ta nhirng ngudi tao ndi dung chinh cho cac loai

website phd bién. Nhirng loai nay cé thé chdng chéo 1&n nhau (vi du: mét trang c6

thé c6 nhiéu bai viét, mot sé bai dwoc viét bdi ca nhan tac gid hodc nha bao va

nhirng bai khac do chii s& hiru website viét).

Loai trang web

Vi du

(Nhirng) Ngwo'i tao ndi
dung chinh

Chu website tao trang
va phan I&n MC trén

trang

Trang nay cé thé c6
nhan xét, danh gia hoac
ndi dung khac do nguoi

dung dang, nhwng ban

— Trang chu cua mét

website kinh doanh.

— Trang gi¢i thiéu
trén website ca

nhan.

Ban than website c6 thé dwoc
xem la ngu®i tao ndi dung
chinh. Chu s& hiru website cé
thé {{thué bén khac}} tao noi
dung cho ho (vi du: mét
doanh nghiép nhé co thé thué
mot nha phat trién web
chuyén nghiép xay dwng

website cho ho), nhwng cudi
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than trang dé chiu trach

nhiém cho website.

— Trang san pham
trén website ban

hang truc tuyén.

cung ho (chd sé& hiru website)

phai chiu trach nhiém vé MC.

Nhan xét va danh gia cua
nguwoi dung c6 thé dong mot
vai tro quan trong trén trang.
Mién la website tao va tich
cwc duy tri trang, website do
dwgc coi la nguwoi tao ndi

dung chinh.

Chu sé& hiru website
da tao trang va MC
dwoc san xuat b&i cac
tac gia hoac ngwoi tao
ndi dung khac dwoc

website xac dinh

Website quyét dinh xuét
ban ndi dung gi va chiu
trach nhiém vé noi
dung, nhwng c6 nhirng
tac gia hoac ngudi sang
tao ndi dung riéng biét

cung cap MC trén trang.

— Bai bao do ban

bién tap viét.

— Bai tap chi dwoc
viét bdi mot nha bao

ca nhan.

— Bai bao khoa hoc
dwoc viét béi mot
nhom cac nha
nghién ctru hoc
thuat.

Nguwoi tao ndi dung chinh la
cac nha bao, nha khoa hoc,
v.v. duoec liét ké la tac gia cua
ndi dung. Théng thuwdng
ngwdi tao ndi dung la ca nhan
nhwng moét t6 chirc, cong ty
hoac co quan, nhém ciling c6

thé 1a ngwdi tao ndi dung.

Nhan xét cia ngu¢i dung cé
thé xuét hién nhung ching
thuwong khéng phai la trong

tdm cula trang.
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Website bao gom (cac)
bai dang trén mang xa
hoéi tir mot tai khoan
dai dién cho mot té
chirc hoac nguweoi
sang tao ndi dung ca

nhan

Chu s& hiru website
mang x& héi cho phép
moi ngudi va td chirc
tao tai khodn dé dang
van ban, hinh anh,
video va cac loai ndi
dung khac trong tai
khoan cua riéng ho. {{Vi
du Facebook}}

— Bai dang trén

mang xa hoi.

— Trang ho so
doanh nghiép dia
phuwong trén
website mang xa

hoi.

— Kénh video trén
website chia sé

video.

Ngu&i tao ndi dung chinh Ia
nguwoi hodc td chirc da tao tai
khoan va dang MC. C6 thé c6
théng tin vé& ngwdi tao noi
dung trén trang hé so dwoc

tim thay trén website.

Cac nhan xét va phan &rng
khac ctia nguwdi dung nhw
“thich” c6 thé dworc coi la mot

phan cia MC.

Trang web dwoc tao
b&i nhiéu ngwei dung
tham gia thao luan
hoac dang bai trén

mang xa hoi

Chu s& hiru website
cho phép moi nguwdi
dang van ban, hinh anh
va video hoac tro

chuyén v&i nhirng

— Chu dé thao luan

trén dién dan.

— Trang hoi dap.

— Trang két qua tim
kiém trén website
truyén théng xa hoi

hién thi ndi dung tw

Nhirng ngw®i dang bai la
nhirng ngudi sang tao noi

dung.

Khéng c6 nguwdi tao ndi dung
chinh duy nhét va moi nguoi
chi cé thé dwoc xac dinh

bang bi danh hodc tén ngudi

dung.

34




ngwoi dung khac cua nhiéu ngwdi dung

website. khac nhau.

2.5.3 Tim kiém cac thong tin nhuw: vé chung t4i, lién hé va dich vu khach
hang

Nhiéu website quan tam dén viéc giao tiép v&i ngudi dung ctia ho. Cé nhiéu ly do
ma nguwdi ding cé thé c6 mong mudn lién hé véi mot website, tr viéc bao céo sy cb
nhw trang bi hdng cho dén yéu cau xdéa ndi dung. Nhiéu website cung cap cac cach
khac nhau dé nguoi dung lién hé véi né, chang han nhw: dia chi email, s dién
thoai, dia chi thuwc, biéu mau lién hé trén web, v.v. i khi, théng tin lién hé nay tham

chi con dwoc sap xép theo bd phan va cung cap tén cla cac ca nhan dé lién hé.
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Loai va lwong théng tin lién hé can thiét tuy thudc vao kiéu website. Théng tin lién hé
va théng tin dich vu khach hang cwc ky quan trong dbi véi cac website can xi ly tién
bac, chang han nhw clra hang online, ngan hang, cdng ty thé tin dung, v.v. Ngudi

ding can cé cach dé dat cau hai hodc nhan tro giup khi xay ra sw cb.
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Déi v&i cac website mua sdm, ching toi s& yéu cau ban thwc hién mot sb kiém tra
d&c biét. Can tim kiém théng tin lién hé — bao gdm cac chinh sach thanh toan
(policies on payment), ddi hang va tra lai hang (exchanges and returns) cia doanh
nghiép. Doéi khi thong tin nay duoc liét ké trong “dich vu khach hang / customer

service.”

Mbt sb loai website thi can it chi tiét hon cling nhw lwgng théng tin lién hé it hon do
muc dich cla chang. Vi du: cac website hai hwdc cé thé khéng cAn mire do théng tin

lién hé chi tiét nhw ching ta mong doi v&i cac website ngan hang truc tuyén.

Dai khi, ban co thé gap phai mot website hodc ngwdi sang tao ndi dung cé ly do
chinh dang dé& &n danh. Vi du: cac website ca nhan cé thé bd qua théng tin lién hé
ca nhan nhw dia chi nha hoac sbé dién thoai clia ngudi d6. Twong tw, cac website co
ndi dung do nguwdi duing tao cé thé cho phép tac gid chi nhan dang minh bang bi

danh hoac tén ngw&i dung ma thoi.

Dé tim théng tin lién hé hoac dich vu khach hang ctiia mét website, hay bat dau to
trang chd. Hay tim link “lién hé v&i ching t6i” hoac “dich vu khach hang”. Kham pha
sau thém website néu ban khéng thé tim thay trang “lién hé véi ching t6i”. Déi khi
ban sé tim thay thdng tin lién hé trén lién két “website cong ty” hodc tham chi trén

trang mang xa hoéi chinh thirc ctia cong ty. Hay la mét tham t&r nhé!
Lwu y rang cac khu vwe dia ly khac nhau va cac nén tdng mang xa hoi khac nhau cé

thé cé cac quy wéc va tiéu chuan riéng vé thdng tin nao sé co trén website. Hay st

dung kha nang phan doan va kién thirc vé dia phwong/viing mién cla ban.
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3.0 Panh gia chéat lwong trang trén tbng thé

Bay gi® ban da la chuyén gia trong viéc hiéu cac website va trang web (webpage),

dwai day |a cac budc xép hang Chét lwong Trang & cap do cao:

1. Panh gia muc dich thwe sy cta trang. Néu website hodc trang c6 muc dich
gay hai hodc dworc thiét ké dé danh Iira moi ngudi vé muc dich thuc sy cla
né thi trang d6 phai bi xép hang Thap nhét.

2. Danh gia kha nang gay hai cta trang nhw dwg'c mo ta trong cac nguyén tac
nay. Cac website hoac trang c6 hai cho moi ngw&i hoac xa héi, khéng dang
tin cay (untrustworthy) hodc spam nhu dwoc xac dinh trong cac nguyén tac
nay phai bi xép hang Thap nhét.

3. Mat khac, xép hang PQ dwa trén mic dd trang dat dwoc muc dich nhw duoc
mé ta trong cac nguyén tac nay.

Quan trong: Co6 nhirng trang cé hai dwdong nhw la “official / chinh thiec”, “expert /
chuyén gia” hodc “authoritative / c6 thAm quyén”. B4t ky kiéu website nao ciing c6
thé c6 cac trang MC ddc hai, tir video do nguwdi dung tai 1én va bai d&ng trén dién
dan dén cac san pham cé hai dwoc ban truwc tuyén dén cac trang bt chudc giao
dién cla cac bai bao khoa hoc hoac cac muc bach khoa toan thw. TAt ca cac trang
phai dwoc danh gia vé mirc d6 gay hai, bao gébm céc trang trén website cla chinh
phu, té chirc hoc thuat, ctra hang trwc tuyén cé uy tin, td chire tir thién hodc cac loai

website néi chung hiru ich khac.

Trong nhiém vu xép hang Chéat lwong Trang, ban sé sir dung thang trwot Chét lwong
Trang (thanh trwot) dé chi dinh xép hang PQ téng thé. Thanh trwot tréng giéng nhw
thé nay:

F f | | f |

NIA Lowest Lowest+ Low Lows+ Medium Medium+ High High+ Highest

Thanh trwot d& danh gia chéat lwong trang
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Ban ciing c6 thé st dung cac xép hang & gitra nhw Thap nhat+, Thap+, Trung
binh+ va Cao+. Vui ldng hiéu “+” 13 “+ ¥4,” c6 nghia 1a xép hang Thap nhat+ nam

gira Thap nhat va Thap, Thap+ nam giira Thap va Trung binh, v.v.

Viéc xac dinh cac trang chét lwong thap nhat va thap cé thé 1a phan khoé khan nhat
trong xép hang PQ. Hwéng dan trong cac phan Thap nhat va Thap c6 pham vi rong
hon dé giup ban danh gia chinh xac. Céac trang c6 chat lwong Cao va Cao nhét
thwdng dé xac dinh hon nhwng hdy ddm bao ap dung céac tiéu chuan va kiém tra cac
vi du xuyén subt cac nguyén téc nay dé gitp diéu chinh xép hang cla ban. Bung
nhw dy doan, cac trang cé chat lwong Trung binh thuéng duwoc tim thdy nhiéu nhat

trén thé gidi trwc tuyén.

3.1 Can nhac danh gia chat lwong trang

Bang sau day tom tat nhirng diéu ban nén xem xét khi x&p hang Chat lwong Trang.
Céc phan sép tdi ciia nhivng nguyén tac nay sé giai thich chi tiét nhirng can nhac

nay va giai thich cach ching dwoc ap dung cho céc trang trén thang xép hang PQ.

DPiéu can xem xét Tai sao né quan trong déi véi xép hang chat
lwong trang
Muc dich cua trang Néu trang c6 muc dich gay hai ho&c néu né

dwoc thiét ké dé danh Ilra moi ngwdi vé muc
dich thwe sw clia nd hodc ai chiju trach nhiém vé
ndi dung thi trang d6 phai bi xép hang Thap
nhét.
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Mat khac, xép hang PQ la qua trinh xac dinh
murc d6 trang dat dworc muc dich cha né tét dén

dau.

Kha nang trang hoac website
gay hai nhw dwgc mo ta trong

cac nguyeén tac nay

Cac website hoac trang gay hai cho moi ngu i
hoac xa hdi, khéng dang tin cay hoac spam nhw
dwoc mo ta trong cac nguyén tac nay phai bi

xép hang Thap nhat.

Chu dé cda trang va mic dod
clia chu dé d6 thuéc nhom
YMYL

Chu dé cla trang gitp xac dinh céac tiéu chuan
danh gia PQ tdéng thé ciia ban. Céc trang vé
cht @& YMYL c6 tiéu chuan cao hon cac trang
vé chi dé khéng phai YMYL.

Piéu can xem xét

Tai sao né quan trong déi vé&i xép hang chét

lwong trang

Loai website

Cac loai trang va website khac nhau co6 ky vong
khac nhau vé xép hang PQ. Vi du ky vong vé

PQ c6 thé khac nhau ddi voi:
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— Cac website theo s& thich nhd so v&i cac

website clia cong ty Ion.

— Website lién quan dén giao dich tai chinh so
v&i trang web khéng yéu cau thanh toan hodc

thu thap théng tin ca nhan.

— Website c6 ndi dung do ngu¢i binh thuwdng
tao trén co sé tw nguyén so véi trang web co

ndi dung do chuyén gia tao.

Théng tin dwo'c cung cép bdi

website va nguwoi tao ndi dung

Mac du théng tin ma cac website va ngudi sang
tao nodi dung (content creator) cung cép vé ban
than ho khéng phai ltc nao cling dang tin cay
nhwng noé van cé thé dwa ra mot diém khéi dau

quan trong.

Chéat lwong MC

Hay xem xét mwc d6 MC dap wng dwoc yéu

cau va giup trang dat dwoc muc dich.

Tiéu dé cla trang

Tiéu dé cla trang dwoc coi la moét phan cla
MC. Tiéu dé& MC mang tinh md ta tom tat trang,
cho phép moi ngudi dua ra quyét dinh sang

subt vé cac trang sé duoc truy cap.
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Vai tro cia Quang céo va SC Hay xem xét cach Quang cao va SC déng gop

trén trang vao cach moi ngwi trai nghiém trang.

Hay nhé: Nhiéu website can kiém tién dé chia
sé ndi dung v&i nguwoi dung. Chi riéng sw hién
dién hay vang mat ciia Quang cao khong phai

la yéu t6 can can nhac dé danh gia PQ.

Danh tiéng clia website va Nghién ctru danh tiéng clia website va nguoi
nguwoi sang tao ndi dung tao ndi dung dé tim hiéu cach nguoi khac
(ngw®i dung) nhin nhan website va ai dirng

dang sau no.

Do tin cay cua trang: E-E-A-T | Banh gia mirc do tin cay cua trang. Kinh
nghiém (Experience), Chuyén mon (Expertise)
va Tham quyén (Authoritativeness) cé thé giup
ban danh gia vé mirc do Tin cay (Trust). Mot sb

kiéu trang y&u cau murc dd tin cay cao.

Quan trong: Nhirng can nhac nay chong I4p 1&n nhau. Vi du khi kiém tra chat lwong
ctia MC, ban c6 thé nhan thay nhirng diém khong chinh xac vé mat thuyc té lam gidm
danh gia mrc d6 Tin cay (Trust) cGa ban. Trong khi tién hanh nghién ctru danh tiéng,
ban c6 thé tim thay théng tin vé chuyén mén ctia ngwdi sang tao ndi dung, diéu nay

lam t&ng mirc d6 Tin cay cta ban. Cach thirc hoat ddng cutia xép hang PQ duorc thiét

ké nhw vay!
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3.2 Chéat lwong cda ndi dung chinh

Chét lwong ctia Noi dung chinh (Main Content/MC) 1a mét trong nhirng yéu té quan
trong nhat can can nhac dé xép hang PQ. MC déng vai trd chinh trong viéc xac dinh

murc do dat dwoc muc dich cua trang.

Chu dé théng nhat dé danh gia chat lwong ctia MC 1a mirc dd MC cho phép trang
dat dworc muc dich va mang lai trdi nghiém hai ldng cho nguoi dung. Dbi véi hdu hét
céc trang, chat lwong clia MC ¢6 thé dwoc xac dinh bang mirc d6 né lwe (effort),
tinh déc dao (nguyén ban/orginality) va tai nang (talent) hoac ky nang (skill) tao ra
ndi dung. PAi v&i cac trang théng tin va cac trang vé chd dé YMYL, tinh chinh xac

(accuracy) va nhat quan véi sw déng thuan tét clia chuyén gia la diéu quan trong.

N6 lwe: Xem xét mirc dd ma con nguoi tich cwe lam viéc dé tao ra noi dung thoéa
man nguwdi dung. N& lwc cé thé 1a trwe tiép, chdng han nhw mét nguwdi dich mot
bai tho tr ngdn nglr nay sang ngdn ngi khac. N& lyc cé thé dwoc thwe hién
trong viéc thiét ké chirc nang cta trang hodc xay dwng hé théng hé tro trang web,
chang han nhu tao mét trang cung cép dich vu dich may cho ngwdi dung. Mat
khac, viéc tw ddng tao hang nghin trang bang cach chay néi dung cé sdn mién
phi hién cé théng qua phan mém dich thuat hién cé ma khéng cé bat ky sw giam

sat, quan ly thi cdng nao, v.v., sé khéng dwoc coi la nd lwc clia con ngudi.

Déi v&i cac trang nhw bai ding trén mang xa hoi hoac thao luan trén dién dan,
murc dé tham gia va chiéu sau cda cudc trd chuyén la mét phan quan trong cua
nd lwc. Sw déng gop tir nhiéu ca nhan trén cac trang nhw vay cé thé chiém mot

lwong dang ké tbng nd lwc cla con ngudi.
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Tinh nguyén ban/ddc dao: Xem xét mirc dd ndi dung cung cap ndi dung nguyén
ban, ddc dao khéng cé trén cac website khac. Néu cac website khac cé ndi dung

twong tw, hay xem xét liéu trang dé c6 phai la ngudn géc hay khéng.

Tai nang hoac Ky nang: Xem xét mc d6 néi dung dwoc tao ra véi du tai nang

va k§ nang dé mang lai trai nghiém hai I6ng cho nhirng nguwi truy cap trang.

D6 chinh xac: Déi v&i cac trang théng tin, hdy xem xét mirc d6 chinh xac vé mat
thuc t& ctia ndi dung. Péi vai cac trang vé chi d& YMYL, hay xem xét mirc do
chinh xac va nhéat quan cta ndi dung véi sy ddng thuan virng chéac tir phia

chuyén gia.

Muc dich cta trang, ch dé cta trang va kiéu website déu déng vai trd quan trong
trong cach danh gia chat lwong MC. Vi du, sw nhat quan véi sy dong thuan 1au dai
cla chuyén gia la diéu quan trong dbi véi tw van y té. Ky ndng rat quan trong déi voi
céac video hwéng dan. Tai ndng va sw doc dao rat quan trong dé thé hién nghé thuat.
Lwong nd lwc dy kién danh cho mét video ngén dwoc chia sé trén mang xa hai it
hon so vé&i mot bo phim tai liéu dai, dwoc san xuét chuyén nghiép trén mot website
phat trwc tuyén video, nhwng ca hai déu can du né lyc dé tao ra ndi dung thda méan
muc dich ctia minh. Hay suy nghi vé né luc, tinh ddc dao, tai nang hodc ky nang dbi

vOi loai trang ma ban dang danh gia.

Débi v&i mbi trang ban danh gia, hay danh vai phut dé kiém tra MC truéc khi dwa ra
két luan vé né. Doc bai viét, xem video, xem xét hinh anh, sir dung rng dung tinh
toan, choi trd choi trwe tuyén, v.v. Hay nhé rdng MC cling bao gdm cac tinh nang va
chirc ndng cla trang, vi vay hay kiém tra trang d6. Vi du: néu trang nay 1a trang san

pham trén website ban hang, hay dé&t it nhat mdt sdn pham vao gid hang dé dam
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bao gié hang dang hoat ddng. Néu trang nay la mét trd choi trwc tuyén, hay thir tw
minh choi trd choi d6. Hay cb gang hét strc dé twdng twong rang ban la nguodi rat
quan tdm dén cha dé, chirc nang hodc muc dich ma trang phuc vu, sau d6 nghi xem

MC sé& khién ngudi dé hai long nhw thé nao.

MC chét lwong cao va thip co & tat ca cac dinh dang (vi du: van ban, am thanh,
video, hinh anh) va moi d¢ dai (vi du: video dang ngén va phim tai liéu chuyén
nghiép cé thoi lwong day da). Noi dung chat lwong cao va chét lwong thap cling tén
tai trén tat ca cac loai website, tir trang ca nhan nhé dén trang céng ty lon, tir dién
dan va mang xa hoi dén website xtr ly cac giao dich tai chinh. Hay suy nghi kj vé
diéu gi giup trang dat dwoc muc dich va diéu gi khién MC tao ra sw hai long cho

nguoi dung.

3.3 Danh tiéng ciia Website va Ngwdi sang tao Noi dung

M6t phan quan trong trong xép hang PQ Ia hiéu dwoc danh tiéng (reputation) ctia
website. Néu website khdng phai 1a ngudi tao MC chinh thi diéu quan trong la phai

nghién ctu danh tiéng ctia ngudi tao ndi dung.

Nghién ctru danh tiéng nén dwoc thwe hién theo chl dé cta trang. Vi du: néu trang
chiva théng tin y t&, hay nghién cru danh tiéng clia website va ngudi tao ndi dung
trong mang cung cap théng tin y t&. Mot website cé thé 1a ngudn truy cap hang dau
cho mét loai ndi dung (vi du: video hai huwéc) nhung lai la ngudn khéng dang tin cay

cho mét loai ndi dung khac (vi du: théng tin tai chinh).

Danh tiéng ctia website hodc ngudi sang tao ndi dung ciing cé thé gitp ban hiéu
dwoc website hodc ngudi tao ndi dung dé duwoc biét dén nhiéu nhét 1a nhe diéu gi.
Vi du: cac t& bao cé thé dwoc biét dén véi nhirng bai bao diéu tra doc lap, chét
lwong cao trong khi cac website cham biém co thé dwoc biét dén véi tinh hai hudec.
M6t nha bao (nguwdi sang tao ndi dung) cé thé dwoc biét dén nhd sy rd rang trong
cac bai bao khoa hoc ctia ho trong khi mét blogger Am thuc (nguwdi sang tao noi
dung) c6 thé dworc biét dén nhd cac cong thire ndu an ngon tuyét ma ho dang truc

tuyén.
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Lwu y rdng mot cong ty hodc ca nhan co thé tao nodi dung trén nhiéu website khac
nhau. Vi du: mét t& bao co thé cé website riéng, tai ndi dung video ctia ho 1én trang
chuyén chia sé video, dang théng tin cap nhat Ién mang xa hi va déng goép ndi dung
cho kénh truyén hinh. Mét chuyén gia vé& mét chti d& nao d6 co thé xuét ban cac tai
liéu nghién ctru, cé mot blog dai va chia sé nhirng cap nhat ngan trén mang xa hoi.
Trong nhirng trwéng hop nay, ban nén tim hiéu téng thé vé céng ty hodc ngudi sang

tao néi dung.

Nghién clru danh tiéng d&c biét quan trong dé phat hién cac website va nguwdi sang
tao ndi dung khéng dang tin cay. B& ngoai ndi dung cé thé tréng dep mat nhung
nghién clru vé danh tiéng cé thé vach tran cac hanh vi lira ddo (scams), gian lan
(fraud) hodc cac diu hiéu nguy hiém khac. Ban khéng bao gi¢ biét nhirng gi ban sé
tim thay tri» khi ban nhin k! Vi vay, nghién ciru danh tiéng 1a can thiét cho tat ca cac

nhiém vu xép hang PQ.

3.3.1 Danh tiéng cuia website

Danh tiéng clia mdt website dwa trén trai nghiém cltia ngudi dung thue va y kién cla
nhirng ngwdi 1a chuyén gia. Website c6 thé dai dién cho cac cong ty, té chirc c6
thwe, cling nhw cac thue thé khac. Nghién ctru danh tiéng ap dung cho ca website

va codng ty, t6 chirc hodc thuc thé thuc té ma website dé dai dién.

Nhiéu website mong muédn cho ngwdi ding biét ho tuyét véi nhuw thé nao. Céng viéc
cla ban |a danh gia doc lap Chét lwong Trang cutia website, khéng chi chap nhan
théng tin xuat hién trén mot hoac hai trang cia website ma khéng can xac minh
thém. Hay nghi ng® nhirng tuyén bd ma cac website dwa ra vé chinh ho, dac biét khi

c6 xung dét lgi ich rd rang.

Thay vao d6, hay tim kiém cac danh gia, tai liéu tham khao, dé xuét doc lap cta cac
chuyén gia, cac bai bao va cac ngudn thdng tin dang tin cay khac vé website. Tim
kiém thong tin dwoc viét bdi mot ca nhan hodc té chirc, khong phai sé liéu théng ké
hodc théng tin do may bién soan. Céac bai bao, bai viét trén Wikipedia, bai d&ng trén
blog, bai trén tap chi, thao luan trén dién dan va xép hang ttr cac té chirc doc lap

déu co thé 1a ngudn théng tin danh tiéng chét lvong.
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Déi v&i cac chi d& YMYL, danh tiéng clia mdt website phai dwoc danh gia dwa trén
nhirng gi cac chuyén gia trong linh vrc nay néi. Khuyén nghi tir cac ngudn chuyén
gia, chdng han nhw cac hiép hdi chuyén nghiép (professional societies), 1a bang

chirng manh mé vé danh tiéng tich cuc.

Ngudn théng tin danh tiéng cling sé khac nhau tuy theo chii d& hoac loai hinh céng
ty/td chirc/don vi ma website dai dién. Vi du: ban cé thé thdy rang mét t& bao (c6
website twong rng) da gianh dwoc gidi thwdng bao chi. Cac giai thwdng danh gia
hodc lich s dwa tin géc chat lwong cao la bdng chirtng manh mé vé danh tiéng tich

cwc cla cac website tin tre.

Lwu y rang mot sb loai thdng tin vé mét website khéng lién quan dén danh tiéng cia
nd. Vi du: cac website nhw Similarweb cé théng tin vé lwu lwong truy cap Internet
vao website nhwng khéng cung cap bang chirng vé danh tiéng tich cwc hay tiéu cuc.

Ban c6 thé bd qua loai théng tin nay vi né khéng hiru ich cho xép hang PQ.

3.3.2 Panh gia cta khach hang ciing dwoc coi 1a thdng tin vé danh tiéng

Danh gia cta khach hang cé thé hivu ich trong viéc danh gia danh tiéng ctia ctra
hang, doanh nghiép hoac bat ky website ndo cung cap san phadm hoéc dich vu cho
ngwdi dung. Ban co thé coi mot s6 lwong Ién cac danh gia chi tiét, dang tin cay, tich
cwe clia ngudi dung 1a bang chirng vé danh tiéng tich cwc cho mét ctra hang hodc

doanh nghiép.

Tuy nhién, ban nén giai thich cac danh gia cia khach hang mét cach can than, dac

biét néu chi cé mét sé it. Hay ghi nhé nhirng diéu sau:

e Hay hoai nghi vé ca danh gia tich cwc va tiéu cwe. B4t ky ai ciing cé thé
viét chung, ké ca chi s& hiru website hodc nguwdi ma clra hang hodc doanh
nghiép thué cho muc dich nay.

e Cb gang tim cang nhiéu danh gia cang t6t. Bat ky ctra hang hodc doanh
nghiép nao cling co thé nhan dwoc mot vai danh gia tiéu cuc-diéu nay 1a
hoan toan binh thuwdng va dwgc mong dgi. Cac clra hang va cdng ty I&n nhan

dwoc hang nghin danh gia va hau hét déu ton tai mot sé6 danh gia tiéu cuec.
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e Doc cac bai danh gia vi néi dung cta cac bai danh gia la diéu quan trong
chir khéng chi con sé hay xép hang sao. Cac bao céo dang tin cay, thuyét
phuc vé gian 1an va sai pham tai chinh la bang chirng cho thay danh tiéng
cuc ky tiéu cwe. Mat khac, sy vu tranh luan véi mot nhan vién ban hang thé 16
hodc viéc nhan mot géi hang cham tré khéng dwoc coi la thong tin tiéu cwc vé

danh tiéng. Hay st dung phan doan cua ban.

3.3.3 Cach tim kiém théng tin danh tiéng vé mot website

Dwé&i day la cach nghién ctvu danh tiéng cla website:

1. Xac dinh “homepage / trang ch(” ctia website. Vi du: dbi véi website IBM,
ibm.com |4 trang chd. Ban cé thé can xac dinh nguoi tao ndi dung néu ngudi dé

khac v&i nguoi tao ndi dung trén toan bd website.
2. LAy ibm.com lam vi du, hay th& mét hodc nhiéu tim kiém sau trén Google:

e [ibm -site:ibm.com] — Tim kiém IBM loai trir cac trang trén ibm.com.

e [‘ibm.com” -site:ibm.com] — Tim kiém “ibm.com” loai trir cac trang trén
ibm.com.

e [ibm danh gia -site:ibm.com] — Tim kiém cac danh gia cta IBM loai trir cac

trang trén ibm.com.

3
A6k

e [‘ibm.com” danh gia -site:ibm.com] — Tim kiém cac danh gia vé “ibm.com” loai

trr cac trang trén ibm.com.

Lwu y: Khi tim kiém théng tin uy tin, hay c6 gang tim nhitng ngudn khéng phai do
website hodc chinh céng ty viét hodc tao. Vi du: IBM c6 thé cé cac trang truyén
thong x& hoi chinh thire dwoc hang duy tri chat ché, nhirng trang nay sé khong
duwoc coi la ngudn théng tin danh tiéng déc 1ap vé cong ty. Xem & day (bai viét trén

Wikipedia) vé viéc xac dinh va str dung cac ngudn déc l1ap.

3. Tim kiém céac bai viét, tai liéu tham khado, khuyén nghij ciia cac chuyén gia va

théng tin dang tin cay khac do moi ngudi viét vé website.
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Céc bai bao cung cap théng tin chat lwong cao c6 thé 14 ngudn théng tin danh tiéng
t6t. Tim kiém nhirng bai viét nhw vay. Vi du: hay thi [ibm site:en.wikipedia.org]. Cac
bai bao cung cép théng tin cé thé gitp ban tim hiéu vé mét cong ty va cé thé bao
gdm thong tin cu thé vé danh tiéng, chang han nhw cac giai thuwdng va cac hinh thirc
céng nhan khac, hodc ca nhirng tranh cai va cac van dé khac. Lwu y rang mot sé bai
viét cung cép thong tin bao gdm théng bao canh bao nguwdi dung rang cé nhivng bat
ddng vé mot sb ndi dung hodc ndi dung co thé da 16i thoi. Day cé thé 1a mot dau

hiéu cho thay nghién ctru, tim hiéu bd sung la can thiét.
4. Hay chac chén rang théng tin ban tim thay 1a phu hop dé danh gia danh tiéng cua
website. Vi du: théng tin danh tiéng cho cac chi d& YMYL phai dén tir cac ngudn cd

kién thirc chuyén mén vé chd dé YMYL lién quan.

Dwéi day la mét s vi du vé théng tin danh tiéng:

Trang mang Théng tin uy tin Sw miéu ta

vé website

annualcreditreport | Search results for Théng tin danh tiéng tich cwe:

.com [annualcreditreport | Nguwdi dung & Hoa Ky c6 thé nhan
.com-site:annualcr bao céo tin dung mién phi trén
editreport.com] website nay bang cach cung cap Sé

An sinh X4 hoi cGa ho. Lwu y rang bai

viét trén Wikipedia cho chung ta biét
Wikipedia article

rang “AnnualCreditReport.com la

about nguén duy nhat dwoc lién bang y
annualcreditreport. A s A 2R A Ls

quyén va duoc uy quyén deé lay bao
com

céo tin dung mién phi.”
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Reputable article
about

annualcreditreport.
com

clevelandclinic.or

]

Search results for

[clevelandclinic.org

]

Wikipedia article
about

clevelandclinic.org

Reputable article
about the best

hospitals in the
U.sS.

Théng tin danh tiéng tich cwe:
Theo Wikipedia, Phong kham
Cleveland “hién dwoc coi la mét trong
4 bénh vién hang dau & Hoa Ky~ ¢c6
thé dwoc khang dinh qua cac bai bao
uy tin dwoc trich dan trong phan tai
liéu tham khao. Nguwoi ding cé thé tin
twdng vao théng tin y té trén website

nay.

csmonitor.com

Search results for

csmonitor.com

-site:csmonitor.co

m]

Wikipedia article
about The

Théng tin danh tiéng tich cwc: Hay
cht y dén phan dwoc danh du trong
bai viét trén Wikipedia vé t& bao The
Christian Science Monitor, trong do

cho chung ta biét rang t& bao nay da
gianh duwoc mot sé giai thwédng danh

gia. T théng tin nay, cé thé suy ra
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Christian Science

Monitor

rang website csmonitor.com ¢6 danh

tiéng tich cuec.

kernel.org Search results for Théng tin danh tiéng tich cwe:
[kernel.org Theo bai viét trén Wikipedia,
-site:kernel.org] “Kernel.org la kho lwu trir ma nguén
chinh cho nhan Linux, nén tang cla
hé diéu hanh Linux phd bién. N6 lam
Wikipedia article cho tat ca cac phién ban ctia ma
about kerel.org nguodn cé sdn cho tat ca ngudi dung.
N6 ciing lwu trir nhiéu dy an khac,
nhw Google Android. Muc dich chinh
cua trang nay la tao ra mét kho lwu
trir danh cho cac nha phat trién nhan
Linux.”
Site selling Search to find Thoéng tin danh tiéng cwec ky tiéu

children’s jungle
aym

reputation
information

Search to find

reviews

Negative review on

a business review

page 1

cwc: Website nay cé vé la mot clra
hang cé giao dién hoan hao; tuy
nhién, c6 thé tim thay nhiéu bang
chirng vé danh tiéng tiéu cwc. Doanh
nghiép c6 xép hang rat thap trén mot
website vé danh gia doanh nghiép.
C6 mot bai bao vé gian 1an tai chinh.
C6 nhiéu danh gia trén cac website
khac nhau mé ta ngwoi dung gvi tién

va khéng nhan dwoc gi.

50



https://guidelines.raterhub.com/images/XhfxIySEtSTeapjnDzrb.jpg
https://guidelines.raterhub.com/images/XhfxIySEtSTeapjnDzrb.jpg
https://guidelines.raterhub.com/images/UuK2LGLGwtedlYPmvGf6.jpg
https://guidelines.raterhub.com/images/9QRpMzAuKYJMdMa27hAr.jpg
https://guidelines.raterhub.com/images/9QRpMzAuKYJMdMa27hAr.jpg
https://guidelines.raterhub.com/images/9QRpMzAuKYJMdMa27hAr.jpg
https://guidelines.raterhub.com/images/CG1eWEuNUSHzgnZ64Emc.jpg
https://guidelines.raterhub.com/images/CG1eWEuNUSHzgnZ64Emc.jpg
https://guidelines.raterhub.com/images/ixyDySLpfXjoVjaUFpde.jpg
https://guidelines.raterhub.com/images/ixyDySLpfXjoVjaUFpde.jpg
https://guidelines.raterhub.com/images/ixyDySLpfXjoVjaUFpde.jpg
https://guidelines.raterhub.com/images/IIyM7UuudJpceAEZ0AjI.jpg
https://guidelines.raterhub.com/images/IIyM7UuudJpceAEZ0AjI.jpg
https://guidelines.raterhub.com/images/IIyM7UuudJpceAEZ0AjI.jpg
https://guidelines.raterhub.com/images/FSUsEvirbAA1BESBQTlP.jpg
https://guidelines.raterhub.com/images/FSUsEvirbAA1BESBQTlP.jpg
https://guidelines.raterhub.com/images/mqpfYmCwUgpx4n3ODAO9.jpg
https://guidelines.raterhub.com/images/mqpfYmCwUgpx4n3ODAO9.jpg
https://guidelines.raterhub.com/images/mqpfYmCwUgpx4n3ODAO9.jpg

Negative review on
a business review

page 2

Negative news

article
Site selling Search to find Théng tin danh tiéng cwec ky tiéu
products related reputation cwc/co hai: Website nay co hanh vi
to eyewear information t6i pham nhw de doa thé chét nguoi

dung.

Negative review on

a business review

page

Wikipedia article

Article about

business’ criminal

behavior
Organization Negative review 1 Théng tin danh tiéng cwc ky tiéu
serving the cwc: C6 rat nhiéu bai viét tiéu cuc chi
hospitaliz tiét trén cac trang tin tic va website

giam sat tr thién vé td chirc nay mé
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veterans Negative review 2 ta gian lan va x@ ly sai trai vé tai

community chinh.

Negative review 3

Negative review 4

3.3.4 Danh tiéng ctia ngwdi sang tao ndi dung

Déi v&i ca nhan tac gid va ngwdi sang tao ndi dung, cac bai viét thong tin tiéu st va
thao luan truc tuyén co thé 1a nguén thdng tin danh tiéng tét. Mong muédn tim thay
théng tin danh tiéng chinh thirc hon vé nhirng ngudi tao ra ndi dung véi nang lwc
bao chi, khoa hoc, hoc thuat hodc chuyén mén truyén thdng khac vi ho thweng can
uy tin trwc tuyén dé thanh céng trong nghé nghiép. Bang cép gido duc, xac nhan
ngang hang, déng tac gia chuy&n mén va trich dan cé thé la bang chirng vé théng
tin danh tiéng tich cwc cho cac chuyén gia xuat ban tac pham cla ho. Lich st viéc
lam cling cé thé hé tror danh tiéng tich cwc cho cac chi d& ma viéc dao tao, bang

cap hoac kinh nghiém 1a quan trong.

Nhirng nguwdi c6 dnh hwdng va nhirng ngudi sang tao ndi dung ca nhan khac kiém
dwoc thu nhap trén nén tang truyén théng xa hoi cling thuwdng cé s&n thong tin vé
danh tiéng, tir chi tiét tiéu str hodc cac bai bao cho dén cac nguén danh tiéng it
chinh thirc hon nhw nhan xét ctia nhirng nguoi cé anh hwéng khac trong linh vwc

cta ho.

Débi v&i nhirtng ngudi sang tao ndi dung khéng chuyén nghiép, bao gém ca nhirng
ngudi binh thwdng dang bai trén mang xa hoi hoac dién dan, ban cé thé tim thay
théng tin danh tiéng khéng chinh thirc trén chinh trang do, chdng han nhw nhan xét

cla ngwdi khac vé ngudi tao ndi dung. Vi du: ban cé thé thdy nhan xét ho&c bai
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d&ng tr nhirng ngudi dung khac cé ich trong viéc biét ngudi khac nghi gi vé mot

ngudi sang tao ndi dung cu thé.

3.3.5 Ban phai lam gi khi tim thay théng tin khéng cé uy tin

Ban cé thé mong doi la sé tim thdy mét sb théng tin danh tiéng vé cac website 16n
va nhirng ngudi sang tao ndi dung ndi tiéng. Nhirng nguei hodc doanh nghiép tao
ndi dung v&i kha nang chuyén mén nhét dinh thworng c6 sdn moét sb thong tin vé

danh tiéng.

Tuy nhién, cac website nhd cé thé cé it hodc khong co thong tin danh tiéng. Day
khéng phai la diu hiéu cta chat lwong cao hay thap. Nhiéu doanh nghiép dia
phwong nhé hodc td chirc cong ddng co “sw hién dién trén web” nhé va dwa vao

truyén miéng.

Hon nira, nhiéu ngwdi binh thwdng tham gia vao cac cudc thdo luan trén dién dan
ho&c dang bai trén cac trang mang xa hdi v&i tw cach ca nhan. Moi ngudi cé thé st
dung bi danh hoéc t&n ngudi dung dé dang bai nham tranh chia sé théng tin nhan
dang ca nhan truc tuyén. Do vay cé thé khéng cé théng tin danh tiéng cho mét sé ca
nhan. Viéc thiéu danh tiéng vé nhitng nguwdi dang ndi dung ca nhan khéng phai la

d4u hiéu tich cuc hay tiéu cwe trong danh gia ctia ban vé trang.

Cubi cung, hay nhé rang c6 mét sb can nhac quan trong lién quan dén xép hang PQ
(tham khao lai phan 3.1). Danh tiéng la quan trong, nhwng néu website hodc nguoi
tao ndi dung khoéng co théng tin vé danh tiéng, hay chu y hon dén cac can nhac vé
PQ khac, d&c biét 1a khi danh gia cac trang vé cha dé YMYL.

3.4 Kinh nghiém, Chuy&n mén, Tham quyén va Tin cay
(E-E-A-T)

Kinh nghiém (Experience), Chuyén mén (Expertise), ThAm quyén (Authoritativeness)
va Tin cay (Trust), dwoc viét tit theo cac chir cai dau trong tiéng Anh 1a E-E-A-T déu

la nhirng can nhac quan trong khi xép hang PQ (chat lwong trang). Thanh vién quan

trong nhat, nam & trung tdm cuda gia dinh E-E-A-T 1a Tin cay.
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Authoritativeness

Trust

Expertise Experience

Sw tin cay la trung tdm trong EEAT

Tin cay: Xem xét mirc d6 chinh xac (accurate), trung thyc (honest), an toan (safe)

va uy tin (reliable) cua trang.
Loai va mirc do Tin cay can thiét tiy thudc vao kiéu trang, vi du:

e Cac ctra hang trwc tuyén can hé thdng thanh toan tryc tuyén an toan va
dich vu khach hang dang tin cay.

e Danh gia san pham phai trung thuc va dwoc viét ra dé giup ngudi khac dwa
ra quyét dinh mua hang sang subt (chtr khéng chi dé ban san pham).

e Cac trang théng tin thudc vé chu dé YMYL phai chinh xac dé tranh gay tén
hai cho con ngudi va xa hoi.

e Cac bai diang trén mang xa hoi vé cac chu dé khéng phai YMYL c6 thé
khéng can mirc d6 Tin cay cao, chdng han nhw khi muc dich ctia bai dang la

dé giai tri cho khan gia va néi dung cla bai d&ng khéng c6 nguy co gay hai.
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Kinh nghiém, Chuyén mén va Tham quyén |a nhirng khai niém quan trong c6 thé

hé tro ban danh gia vé sw Tin cay:

Kinh nghiém: Xem xét mirc d ma ngu i tao ndi dung coé kinh nghiém truc tiép
ho&c kinh nghiém séng can thiét cho chi dé. Nhiéu loai trang dang tin cay va dat
dwoc muc dich nhw mong doi khi dwoc tao bdi nhirng ngudi c6 nhiéu kinh
nghiém ca nhan. Vi duy, ban sé tin twéng diéu gi: bai danh gia san pham cla
nguoi da dich than st dung sé&n pham hodc bai danh gia clia ngudi chwa st

dung né bao gio?

Chuyén mén: Xem xét m&rc d ma nguoi tao ndi dung cé kién thirc hodc ky
nang can thiét cho cha dé. Cac chi dé khac nhau doi héi trinh dd va loai chuyén
mén khac nhau dé dang tin cay. Vi du: ban sé tin twdng diéu nao: I&i khuyén di lai
day dién trong nha tlr mot tho dién lanh nghé hay tir mét ngwdi dam mé dd cd

nhwng khéng co kién thirc vé dién dém?

Tham quyén: Xem xét mirc d6 ma nguwdi tao ndi dung hodc website dwoc biét
dén nhw mdt nguén truy cap hang dau cho chi d&. Mac du hau hét cac cha dé
khéng c6 mot website hodc ngudi tao ndi dung chinh thirc, cé thAm quyén,
nhwng khi c6 thi website hodc ngudi tao ndi dung doé thuwéng ndm trong sb nhirng
ngudn dang tin cay (trustworthy) va uy tin (reliable) nhat. Vi du: trang hé so
doanh nghiép dia phwong trén mang xa hdi cé thé 1a nguén c6 tham quyén va
dang tin cay cho nhirng sa&n phadm hién dang dwoc ban. Trang chinh thirc clia
chinh pht dé& nhan ho chiéu 1a ngudn duy nhét, chinh thirc va c6 thdm quyén dé

gia han ho chiéu.
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Kinh nghiém, Chuyén mén va Tham quyeén cé thé chéng 14p l1én nhau déi véi mot
sb loai trang va chd dé (vi du: ai d6 co thé phat trién Chuyén mén vé mét cha dé do
Kinh nghiém truc tiép dwoc tich Iy theo thoi gian) va cac két hop E-E-A khac nhau
c6 thé lién quan dén cac cha dé khac nhau. Ban nén xem xét muc dich, loai va chi

dé cua trang, sau do tw hdi diéu gi sé khién nguoi tao nodi dung tré thanh nguén

dang tin cay trong bbi canh do.

Tin cay/Niém tin la thanh vién quan trong nhét trong gia dinh E-E-A-T, vi c4c trang
khéng dang tin cay c6 E-E-A-T thap cho du ho c6 vé cé kinh nghiém, chuyén gia hay
c6 thdm quyén dén dau di chang nira. Vi du: mét vu ltra ddo tai chinh 1a khéng dang
tin cay, ngay ca khi nguwdi sang tao ndi dung la mot ké Itra dao co6 kinh nghiém va

chuy&n mén cao, hay dwoc coi 1a ké Itra ddo hang dau!

Khi n6i dén xép hang Chét lwong Trang, danh gia cia ban vé E-E-A-T phai dwa trén

mot hodc nhiéu diéu sau:

e Website hodc ngwei tao ndi dung noéi gi vé chinh ho: Hay xem trang “Gidi
thiéu vé ching t6i” trén website hodc trang hé so (profile) ctia nguwdi tao noi
dung lam diém bat dau. Website hodc ngudi tao ndi dung cé phai la ngudn
dang tin cay dwa trén thong tin nay khong?

e Ngwoi khac néi gi vé website hodc ngwi sang tao ndi dung: Tim kiém
cac danh gia doc 1ap, tai liéu tham khado, bai bao va cac nguén théng tin dang
tin cay khac vé website hodc nguoi sang tao ndi dung. Cé bang chirng doc
lap, uy tin nao cho thiy website hodc ngwdi tao ndi dung doé cé kinh nghiém,
c6 kién thirc chuyén mén, c6 thAm quyén hodc dwoc coi 1a dang tin cay
khéng? Cé bang chirng doc Iap, uy tin ndo cho thy website hodc ngudi sang
tao ndi dung do khdéng dang tin cay khéng?

e Nhirng gi dang dwoc hién thj trén trang? Bao gom Néi dung chinh va
cac phan nhw danh gia va nhan xét: Dbi véi mét sb loai trang, mire do kinh
nghiém va kién thirc chuyén mén c6 thé nhin thay rd rang ttr chinh MC. Ban
c6 thé thu thap bang chirng gi tir viéc kiém tra MC hoé&c kiém tra trang? Vi du:
ban cé thé nhan biét ai d6 1a chuyén gia vé tao kiéu téc bang cach xem video

ho thwe hién (tao kiéu toc cho ai d6) va doc nhan xét ciia nguwdi khac (ngudi
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nhan xét thuwéng hay nhan manh vao chuyén mén hoac thiéu kién thire

chuyén mon).

Quan trong: Website ho&c ngudi tao ndi dung cé thé khdng phai la ngudn dang tin
cay néu cé xung dét loi ich rd rang. Vi du: danh gia sédn pham ctia nhivng ngudi
dung san pham va chia sé kinh nghiém clia ho cé thé rat cé gia tri va dang tin cay.
Tuy nhién, “danh gia” ctia nha san xuat san pham (“San pham cuta chuang t6i rat
tuyét!”) hodc “danh gia” tr ngwdi co6 anh hwéng (influencer) dwoc tra tién dé quang

céo san pham dé sé khéng dang tin cay do xung dét loi ich.

Cubi cung, cé nhiéu khia canh ctia sw Tin cay, mét sb khia canh khéng dwoc ndm
bat b&i Kinh nghiém, Chuyén mén va Tham quyén. Vui ldng xem xét cac khia canh
khac trong danh gia Do tin cay tdng thé clia ban, chdng han nhw théng tin dich vu
khach hang danh cho cac ctra hang truc tuyén hodc cac 4n phadm dwoc binh duyét
danh cho céc tac gia hoc thuat. Néu moét trang khéng dang tin cay vi bat ky Iy do gi
thi trang d6 cé E-E-A-T thép.

3.4.1 Chi d& YMYL: Kinh nghiém hay Chuyén mén?

Céc trang vé chi d& YMYL c6 thé dwoc tao cho nhiéu muc dich khac nhau. Néu
muc dich ctia mét trang vé chi dé YMYL rd rang la cung cép théng tin hoac dwa ra

I khuyén thi trang d6 cé thé can phaéi ¢c6 trinh doé chuyén mén cao dé dang tin cay.

Tuy nhién, d6i khi cac trang vé cht d& YMYL dwoc tao ra dé chia sé kinh nghiém ca
nhan, thwong lién quan dén nhirng thir thach khé khan trong cudc sbng. Moi ngudi
tim dén nhau khi can chia sé kinh nghiém cta ban than, tim kiém sw an Gi hoac
ngudn cdm hing va hoc héi tir nguwdi khac. Thong tin thuce té tv cac chuyén gia va

cac ngudn co6 thAm quyén co thé khéng dap (rng dwoc nhu cau nay.

Céc trang chia sé trai nghiém séng trwc tiép vé cac cht d& YMYL ré rang cé thé
duwoc coi la cd E-E-A-T cao mién la ndi dung dang tin cay, an toan va nhat quan voi
sy dong thuan virng chac tir cac chuyén gia. Ngworc lai, vAn cé mét sé loai théng tin

va |&i khuyén thudc chi dé YMYL phai dén tir cac chuyén gia.
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Dwéi day la mot sé vi du:

Cha dé YMYL

Nhirng chia sé quy gia vé Kinh

nghiém sbng

Thoéng tin hoac 1&i khuyén
tét nhat nén danh cho

Chuyén gia

Giac ngu khéng
t6t khi mang thai

(YMYL dang Stre
khdée hodc An

toan)

Nhirng I&i khuyén va tha thuat
an toan va phiy té dé ngu trong
ba thang cubi cla thai ky, dwoc
cung cap b&i nhirng ngudi da
phai vat 16n v&i khé khan nay,
vi du: cach st dung gbi dé ngu
thodi mai & tw thé an toan cho

me bau va em bé.

Thubc ngud an toan khi

mang thai.

Diéu tri ung thw

gan

(YMYL dang Stre
khoe hoac An

toan)

Mot dién dan thao luan chan
thanh va toén trong, noi moi
nguw®i mo ta cach ho déi pho

v&i viéc diéu tri ung thw gan.

Cac lya chon diéu tri
khac nhau cho bénh ung
thw gan va tudi tho lién
quan twong rng v&i moi

phwong phap diéu tri.
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Dién vao cac

biéu mau thué

(YMYL dang An

toan tai chinh)

Video hai huwdc cia mot nguoi
sang tao ndi dung khéng
chuyén vé ndi birc xtc khi déng

thué.

Hwéng dan cach dién to
khai thué.

Tiét kiém dé nghi

hwu

(YMYL dang An

toan tai chinh )

Panh gia vé dich vu tiét kiém
hwu tri cda nhirng ngudi cod
kinh nghiém trwc tiép st dung

cac dich vu nay.

L&i khuyén vé cach dau
tw khi nghi hwu: tiét kiém
bao nhiéu, diu tw vao
loai tai san nao, ban sé

can bao nhiéu tién dé

nghi hwu & mét do tudi cu

thé, v.v.

Céch bd phiéu

(YMYL dang xa
hoi)

Mot bai dang trén mang xa hoi
cla mét coéng dan binh thwong
mo ta ly do tai sao ca nhan ho
tin rang viéc bé phiéu trong céac
cudc bau ctr dia phuong la

quan trong.

Théng tin vé ngudi da
diéu kién bd phiéu hoac

cach dang ky bd phiéu.
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4.0 Trang c6 chat lwong thip nhét

Cac trang c6 chéat lwong thap nhat 1a khong dang tin cay, Ilra ddo, c6 hai cho moi

nguwoi hodc xa hdi hodc c6 nhivng dac diém khéng mong mudn khac. Céac yéu td can
can nhéc cho Chat lwong thap nhat bao gdm chat lwgng ciia MC (ndi dung chinh),
danh tiéng, E-E-A-T, v.v., nhuwng cé nhirng bwéc kiém tra dic biét ma ban sé can

phai hoan thanh trwéc tién.

Xin nh&c lai, rang day 1a cac buédc dwoc dung dé thye hién xép hang PQ (chét

lwong trang):

1. BPanh gia muc dich thyc sy clia trang. Néu website hodc trang cé muc dich
gay hai hoac duorc thiét ké dé danh Itra moi ngudi vé muc dich thyc sw cla
né thi trang dé phai duwoc xép hang Thap nhat.

2. Danh gia kha nang gay hai cta trang nhw dwo'c mé ta trong cac nguyén tac
nay. Cac website hoac trang c6 hai cho moi ngwdi hoac xa héi, khéng dang
tin cdy hoac spam nhw dwoc chi dinh trong cac nguyén tac nay sé nhan duwoc
xép hang Thap nhéat.

3. Mat khac, xép hang PQ dwa trén mirc do trang dat dwgc muc dich clia minh

bang cach sr dung cac tiéu chi dwoc néu trong cac nguyén tac nay.

Bwéc 1 va 2 la quy trinh sang loc dé nhanh chéng phat hién ndi dung co hai trwéc

khi ap dung cac bién phap can nhic PQ khac.

Dé xac dinh cac trang cé chéat lwong Thap nhat, hay bat dau bang cach xem xét

nhirng diéu sau:
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Xem xét ban dau

Trang chét lwong Thap nhat

Muc dich cua trang

Xép hang Thap nhét 1a bat budc néu trang c6
muc dich gay hai hoac néu né dwoc thiét ké dé
danh Itra moi nguwdi vé muc dich thue sy cla
né hodc ai chju trach nhiém vé ndi dung trén

trang.

Kha nang trang gay hai nhw
dwoc mo ta trong cac nguyén

tac nay

Bat budc phai xép hang Thap nhat néu MC
gay hai cho ban than hoac ngwoi khac, gay hai
cho cac nhom cu thé hodc chira théng tin sai

|éch cb hai.

Chu dé cuda trang, loai website
va mdrc dd ap dung tiéu chuan
YMYL

M6t trang vé bat ky chi dé nao hoac bat ky loai
website nao déu cé thé du diéu kién xép hang

& mirc Thap nhéat.

Giam sat dac biét cac trang hodc website can
murc do tin cay cao, chéng han nhw ctra hang
trwc tuyén, website y té hoac tin tirc vé cac van

dé dan sw quan trong.
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Tiép theo, danh gia trang dé xac dinh xem c6 ap dung bat ky tiéu chi nao cho xép

hang Thap nhat hay khong:

DPanh gia chét lwong trang
Théap nhat

B4t ky mot trong nhirng diéu sau day sé 1a ly do

giai thich cho mirc xép hang Thap nhét

Chét lvong MC

— Trang nay bij tAn cdng, pha hly hodc bi spam.

— Trang nay v nghia hoac khéng co y nghia.

— MC dugc sao chép, duoc tao ty ddng hoac
dwoc tao theo cac cach khac ma khéng can nd

lwe day du.

— MC dworc tao ra véi rat it né luc, it sy ddc dao,
it tai nang hoac ky nang nén trang nay khéng

dat dwoc muc dich cuia no.

Tiéu dé cda trang

Tiéu dé trang cuwc ky gay hiéu nham, gay sbc

hoac phéng dai.

Vai trd cia Quang cao va SC

trén trang

MC bi ¢ tinh can tré hoac che khuat do Quang
cdo, SC, trang xen k&, lién két tai xubng hoac

ndi dung khac dem lai lgi ich cho cha s& hiru
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website nhwng khéng co Igi cho nguwdi truy cap

website.

Théng tin dwoc cung cép bdi
website va nguwdi tao noi

dung

Hoan toan thiéu thdng tin vé ngwdi chiu trach
nhiém vé website va ndi dung ctia né dbi véi cac
trang YMYL hodc cac trang khac yéu cau s tin

cay.

Danh tiéng ciia website va

nguwoi sang tao ndi dung

Danh tiéng rat tiéu cwc, bao gdm danh tiéng vé

hanh vi déc hai hoac co hai.

Do tin cdy cua trang: E-E-A-T

— Trang hodc website do rat khéng dang tin cay.

— Viéc thiéu kinh nghiém, chuyén mén, thAm
quyén hoac s tin cay khién trang khéng dat

dwoc muc dich.

4.1 Céc loai trang c6 chat lwong thap nhat

C6 nhiéu bién thé va hinh thirc khac nhau ma cac trang Thap nhét c6 thé cé. bé

gilp ban theo déi, bang bén dwdi sép xép cac trang Thap nhéat thanh ba danh muc

chinh: C6 hai (Harmful), Khéng dang tin cay (Untrustworthy) va Spam. Cac danh

muc nay c6 thé trung 18p (vi du: cac trang chira théng tin gay hiéu Iam thi cé hai va

cting khéng dang tin cay).
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Loai trang thap Sw miéu ta Phan

nhat tham
khao

Cé hai cho ban Céc trang khuyén khich, mé ta, kich déng hoac

than hodc ca nhan | tryc tiép gay tén hai vé thé chét, tinh than, cam

khac xUc hodc tai chinh cho ban than hodc cac ca

nhan khac.

Phan
4.2

Nhng vi du bao gém:

— Hwéng dan chi tiét cach tw tor.

— Hwéng dan chi tiét, thuc té va nghiém tuc
duoc viét véi muc dich gitp ai d6 pham téi giét

nguoi.

C6 hai cho cac

nhém cu thé

Céc trang khuyén khich, dung ting hoac kich
dong bao lwc hoac thu han chdng lai moét Nhém
nguoi cu thé (nhw dwoc dinh nghta trong Phan
4.3).
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Nhing vi du bao gébm:

— Noi dung khuyén khich bao lwc hoac dbi xt

té bac dbi v&i mot Nhném ngudi cu thé.

— Nbi dung c6 dinh kién cuwc ky phan cdm/mét

nhan tinh déi véi mét Nhém nguoi cu thé.

Phan

Théng tin sai léch

co hai

Céc trang dwa théng tin sai léch dén moi nguoi

theo cach cé thé gay hai.

Nhing vi du bao gém:

— Thoéng tin ¢é hai rd rang khéng chinh xac cé
thé dé dang bi bac bé béi nhirng sw that don

gian va dwoc chap nhan rong rai.

— Céc ly thuyét/tuyén bb co hai khdng cé can
ctr va khong cé co sé trén bat ky sw kién hoac

bang chirng hop ly ndo.

Phan
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Cac trang web
khéng dang tin

cay

Cac trang hoac website Itra dao hoac co6 dac

diém khoéng dang tin cay.

Nhng vi du bao gébm:

— Cac trang hoac website c6 muc dich hoac

thiét ké Ira dao.

— Céc trang hoac website dworc thiét ké dé thao
tung moi nguwdi thye hién cac hanh déng co lgi
cho website hodc t6 chirc khac déng thoi lai
gay tén hai cho ban than, ngwoi khac hodc

Nhém ngu i cu thé.

Phan
4.5

Trang web spam

Cac trang c6 dac diém webspam nhw dwoc xac

dinh trong Google Search Essentials

Guidelines va/hoac Muc 4.6 cua cac nguyén

tac nay .

Nhirng vi du bao gém:

— Cac trang duoc tao cé cha y khéng c6 MC

hoac MC vb nghia.

Phan
4.6
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— Céc trang bi tan céng, bi pha hoai ho&c bi

spam.

Quan trong: Cé rat nhiéu ndi dung ma nhiéu ngudi sé thay gay tranh cai, phién dién
hodc kho chiu nhung lai khéng dap &ng tiéu chi Thap nhat nhw dwoc mé ta trong
cac nguyén tac nay. Ban hay sir dung phan doan ciia minh dé tuan theo céc tiéu

chuan dwoc néu trong Phan 4.0 thay vi dwa vao y kién ca nhan.

4.2 C6 hai cho ban than hoac ca nhan khac

S dung xép hang Thap nhét cho cac trang cé ndi dung khuyén khich, mé ta, kich

dong hoéc truc tiép gay hai cho ban than hodc ca nhan khac.

Téac hai bao gdm tdn hai vé thé chét, tinh than, cdm xuc hodc tai chinh déi véi con
nguwoi. Cac Trang sé bi coi la Cé hai cho Ban than hodc Ca nhan Khac néu ching
trwc tiép cb gang lam hai moi nguoi; khuyén khich hanh vi cé thé gay hai; mé ta noi
dung cwc ky bao lwc hodc ddm mau ma khéng cé muc dich mang lai loi ich/giao
duc; hodc néi cach khac la gay tén thwong nghiém trong cho nhirng ngudi xem

trang do.

Céc trang khéng nhét thiét phai gay hai cho tat ca moi ngudi thi mai bi coi 1a C6 hai
cho ban than hodc cac ca nhan khac. Nhirng ngudi khac nhau cé mirc do dé bi Iiva
d&o, nhan thirc vé nhirng médi nguy hiém tiém an khac nhau (vi du: nhirng hanh
dong nguy hiém dwoc mé ta trong video déng thé) va kha nang chap nhan xem ndi
dung bao lwc/gay réi. Néu cé kha ndng hop Iy rang viéc xem mét trang cu thé sé gay

hai cho nhirng nguwdi dé bi tén thwong nhét thi diéu d6 van phai dwoc coi la ¢6 hai.
Céc trang duoc tao véi muc dich cé loi [a bao cdo, thdo luan hodc théng bao vé cac
hanh déng ho&c sw kién c6 hai (vi du: gidi tri hw cAu, tin tirc c6 uy tin, gido duc)

thuwong khéng bi coi la Cé hai cho Ban than hoac cac Ca nhan khac. Vi du: viéc van
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ddéng nham muc dich thu hat sw chi y dén cac hanh déng hodc s kién co hai trong
thé gidi thuc (chdng han nhw trang web mé t& cudc biéu tinh phan dbi bao lwc gia

dinh) sé khong bi coi la Co hai cho Ban than hoac cac Ca nhan khac.

Dwéi day la mét sd vi du so sanh vé ndi dung cé hai va khdng co6 hai cho ban than

hoac cac ca nhan khac:
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C6 hai cho ban than hoac ca nhan
khac

KHONG gay hai cho ban than hoic

ca nhan khac

— Kich déng bao lwc dbi véi cac cé

nhan khac.

— De doa t&r vong nghiém trong hoac

de doa nghe c6 vé thuc té.

— Tiét 16 théng tin ca nhan cla nguoi
khac v&i muc dich xau nham nham
muc tiéu vao ho hodc thic day hanh vi

quay rbéi dbi véi ho (vi du: “doxxing”).

— Théng tin hweng dan mo ta cach
thwe hién hanh vi bao lwc theo cach

dé 13p lai.

— Ung hé, tdn vinh ho&c tm thuong
hoda bao Iwc va hanh dong tan bao
hodc ché bai nan nhan cta bao lwc/sw

tan bao.

— M6 ta hoac quang ba théng tin tao
diéu kién hodc dan dén tbn hai nghiém

trong cho moi ngwdi hoac cac cudc

— Miéu ta bao lwc trong phim hanh

déng.

— Mét cau chuyén tin tirc vé cac sw

kién bao lwc.

— Noi dung mang tinh gido duc c6 thé

mo ta bao lwc hodc hinh anh tho tuc.

— L&i giai thich vé céc tro gian lan

nham nang cao nhan thirc vé chang.

— Mb ta cac hoat déng nguy hiém theo
cach ngan can ngudi khac ¢b gang
thwe hién diéu twong tw (chang han
nhw giai thich ré rang cac rui ro, mo ta
kién thiérc chuy@én mon va thiét bi can

thiét, v.v.)
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thao luan nham bao chira cho viéc

lam dung con nguoi.

— Khuyén khich hanh vi khédng an toan
hodc giam thiéu dang ké ri ro cla cac
hoat déng vén nguy hiém (vi du: tiéu

thu s&n pham tay riva gia dung).

— Néi dung khuyén khich tw t&r hoac
gay biéng an. Néi dung khuyén khich
moi ngudi thwe hién hanh vi co thé

dan dén nhap vién hoac t&r vong.

— L&i khuyén lién quan dén strc khée
trai nguoc véi sw ddng thuan cao cla
chuyén gia va c6 thé gay tén hai

nghiém trong hodc cé thé ngan can ai

dé thwe hién diéu tri cé tinh séng con.

4.3 C6 hai cho cac nhém ngudi cu thé

S dung xép hang Thap nhéat cho cac trang quang ba, dung ting hoac kich déng

thu han chéng lai mét Nhém ngudi cu thé.

Vi muc dich x&p hang Chét lwong Tim kiém, Nhém ngudi cu thé [a mét nhém nguoi

c6 thé dwoc xac dinh dwa trén:

e Tudi (vi du: ngudi Ion tubi)
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e Dang cap (vi du: Dalit) {{Chu thich cla ngwdi bién tap: Dalit la tAng I16p thap
nhét trong xa hoi An Do}

e Khuyét tat (vi du: ngudi mu)

e Dan toc (vi du: Roma)

e Nhan dang va thé hién gidi tinh (vi du: ngudi chuyén gici)

e Tinh trang nhap cw (vi du: ngwdi co thi thye sinh vién)

e Qudc tich (vi du: nguoi Y)

e Chung toc (vi du: ngwdi chau A)

e T6n gido (vi du: Co dbc gido)

e Giditinh (vi du: nam gi&i)

e Xu hwéng tinh duc (vi du: ddng tinh nir)

e Tinh trang cwu chién binh (vi du: Thiy quan luc chién)

e Nan nhan cta mét sw kién bao lwc I&n va ngudi than cda ho (vi du: nan nhan
cua Holocaust)

e Bét ky dac diém nao khac co lién quan dén sy phan biét dbi xtr hodc bi gat ra

ngoai lé xa hoi (vi du: nguwdi ti nan, ngudi vo gia cw)

Giong diéu ctia ndi dung c6 hai phai nghiém tac (tic l1a khéng dua gién hoac cham
biém) hodc ac y (ttrc 1& nham muc dich ha thp hodc thuc day sw khéng khoan
dung) thi mé&i dwoc coi la Cé hai cho cac Nhém ngudi cu thé. Sw thé hién hai kich
hodc nghé thuat lién quan dén mot Nhom cu thé sé khéng bi coi la co6 hai trtv khi n6

ré rang mang tinh ac y hoac co tac déng co6 hai ré rang khac.

Viéc chi trich cac dbi twong, triét ly va y twéng thuweng khéng dwoc coi la ¢é hai cho
cac Nhom cu thé. Vi du, nhivng 1&i chi trich tiéu cwc vé mot hoc thuyét tén gido
khéng nén duoc coi la nhdm vao Nhém nguoi cu thé theo ton gido d6. Hay nhé
rang ndi dung phai cd vii, dung ting hoéac kich ddng long cdm thu clia moi ngudi dé

bi coi la c6 hai cho cac Nhém ngudi cu thé.
Cac trang giao duc (vi du: dinh nghia, nghién ctru, tai liéu hoc thuat), tin tirc twdng

thuat hoac cac trang khac c6 muc dich mang lai lgi ich la cung cép théng tin cho xa

hdi sé khéng bi coi la Cé hai cho cac Nhém nguwoi cu thé. Twong tw, cac tai
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liéu/video lich str nham ghi lai niém tin cGa cac thoi dai khac nhau khéng bi coi 1a cé

hai cho cac Nhém cu thé.

Dwéi day la mét sd vi du so sanh vé ndi dung co hai va khéng cé hai cho cac nhém

nguoi cu thé:

Cé hai cho cac nhém nguwoi cu thé

KHONG gay hai cho cac nhém

ngwdi cu thé

— Khuyén khich bao lwc hodc dbi xtr té

bac déi v&i mot Nhém ngudi cu thé.

— Thuc day sw khong khoan dung bang
céach thé hién sw khéng sén long kién
quyét chap nhan quan diém, niém tin

hodc hanh vi cia mot Nhém cu thé.

— Ngu y rang mot Nhém ngudi cu thé cao

cap hon hodc kém hon mdt Nhém khac.

— Chtra nhirng dinh kién cuwc ky xtc
pham/méat nhan tinh déi v&i mét Nhém
nguoi cu thé. Lwu y rang cac khudn mau

c6 thé tiéu cuwc hodc tich cuc.

— M6t b phim tai liéu lich st vé
Thé chién thi hai co cac bai phat
biéu clia cac nha lanh dao Birc

Qubc xa.

— Mét chwong trinh hai déc thoai
thoat khoéi khuén mau theo cach

khong acy.

— M6t bai bao vé mot té chirc thu

ghét.

— Pinh nghia tir dién ctia moét 1o néi

tuc.
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— M6t cudc thao luan vé mot van
ban tén gido cu thé va quan diém

ctia né vé phu ni.

4.4 Théng tin sai léch c6 hai

S dung Xép hang Thap nhéat cho cac trang gay hiéu 1dm cho moi ngudi theo cach

c6 thé gay hai cho con ngudi va xa hoi.

Céc trang gay hiéu 1am (misleading) c6 thé dwoc tao ra nham muc dich cung cap
théng tin sai Iéch cho moi ngudi hodc ngwdi séng tao ndi dung co thé tin rang théng
tin khéng chinh xac ma ho dang chia sé la dung sw that. Co tiéu chuén déc biét cao
vé dd chinh xac dbi véi cac chi dé& YMYL rd rang hodc cac chi dé khac ma thoéng tin
khéng chinh xac c6 thé gay hai. Hay chic chan nghién ctru cac sy kién hodc tuyén
bd c6 tinh hé qua khi can thiét va trong pham vi thdi gian thwe hién nhiém vu cho

phép.

Céc trang sé bi coi la chira Thang tin Gay hiéu Idam C6 hai (Harmfully Misleading

Information) khi chiing chira it nhat mét trong cac théng tin sau:

Loai thong tin Miéu ta Vidu
gay hiéu l1am cé
hai
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Thdéng tin c6 hai
va ro rang la

khong chinh xac.

N6i dung c6 thé bi bac bd bdi
nhirng sw that don gian va duwoc

chép nhan rong rai.

— Tuyén b sai l1am
rang mot nha lanh

dao thé gi¢i da chét.

— Ngay sai cho mét

cudc bau ctr.

Tuyén b cé hai
mau thuan véi sy

ddng thuan t 1au

N&i dung khéng phu hep véi quan
diém, sw kién hodc phat hién duoc

cac co quan cé thAm quyén trong

— Khang dinh qua
chanh chira dwoc

ung thw.

nay cua cac linh vwe lién quan nhét tri rong rai.

chuyén gia. o
— Tuyén bo rang mua
vé sb la mét cach
dam bao dé tiét kiem
cho viéc nghi hwu.

Cacly N6i dung khéng cé co s& dwa trén | — Tuyén bd rang vu

thuyét/tuyén bd
khéng co can cw

co hai.

bét ky sw kién hodc bang chirng

hop ly nao, dac biét Ia nhirng théng
tin c6 thé lam x6i mon niém tin vao
céac td chirc cong. Piéu nay bao

gdm céc ly thuyét khéng co6 can ctr
da dwoc vach tran chi tiét, kj lwéng
hodc qua ky quic dé cé thé tin cay

duwoc.

tAn cong 11-9 1a do
chinh phd Hoa Ky

lén ké hoach.

— Tuyén bd rang céac
nha lanh dao thé gi&i

la nguwoi than Ian.
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Théng tin gay hiéu lam c6 hai cé thé xuét hién tir bat ky website hodc ngudi sang

tao ndi dung nao — ngay ca véi nhirng website / ngwdi sang tao ndi dung co6 vé

S LE 11

“chuyén nghiép”, “cé thdm quyén” hodc “chinh thirc”. B4t ky loai trang ndo c6 Théng

tin gay hiéu 1am c6 hai déu phai dwoc xép hang Thap nhét, bat ké nguén nao.

Tuy nhién, hay lwu y rang mét sé loai thdng tin mang tinh ch quan, gay tranh ci,

khéng thé xac minh hodc khéng quan trong. Vi du: cac trang khéng duoc coi la chura

Théng tin gay hiéu 1am cé hai néu chang chi chira:

Noi dung khéng phai YMYL dworc tao ra v&i muc dich giai tri rd rang, khong

chtra dwng nhirng tuyén bb chac chan vé do chinh xac thyc té va khéng gay

hai cho con nguwdi hodc xa héi. Vi du bao gdm nhiéu loai tiéu thuyét, cham

biém ho&c nhai lai, chiém tinh, v&n héa dan gian, than thoai va truyén thuyét

do thi.

e Bai danh gia thé hién s& thich ca nhan, y kién hodc danh gia dwa trén gia tri

vé san phdm, nha hang, sach/phim/chwong trinh truyén hinh, v.v.

e Nhirng tuyén bd cé thé gay tranh cai mét cach hop Iy khi khéng cé cau tra 16i

dung hodc sy that nao dwoc xac lap (vi du: thdo luan vé hiéu quéa twong dbi

cta cac hé théng chadm séc sirc khde khac nhau).

e Lb&i khong dang ké hoac thong tin khéng chinh xac vé mét chi dé tam thudng

(vi du: khéng chinh xac vé chiéu cao clia mét nguwdi ndi tiéng nao do).

Céc trang nham muc dich thuyét phuc nguoi khac rang mét géc nhin hodc quan

diém nhét dinh & ding kha phé bién trén Internet. Cac trang c6 ndi dung mot

chiéu/cé quan diém/gay tranh cai/phan cuc khéng dwoc coi la chira Thoéng tin gay
hiéu 1am c6 hai trir khi ching cé thé gay hai cho cac ca nhan hodc Nhém ngudi cu
thé (nhw dwoc mé ta & trén) va chira thdng tin rd rang 1a khéng chinh xac, mau

thuan v&i sw déng thuan by 1au nay ctia chuyén gia hodc khéng dwoc can cl béi

céac sw kién/bang chirng hop ly.

M6t trang web c6 thé bi coi la cd Théng tin gay hiéu Iam cé hai dwa trén MC hoac

cac dac diém khac cla trang hodc thdng tin vé ngwdi sang tao nédi dung (vi duy: tiéu

dé chia mét bai viét gay hiéu nham cé hai, ngay ca khi ban than bai viét d6 khéng
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phai vay; nguoi sang tao trinh bay sai théng tin y t& ctia ho mét cach tréng tron

trong video vé chi dé y té).

Thong tin gay hiéu Idam co hai cé thé dac biét khé xac dinh vi théng tin nay cé thé
can dwoc nghién clru thém tir cac ngudn bén ngoai. Cac website kiém tra tinh chinh
xac cla s kién (reputable fact-checking) khdng phai luc ndo ciing cé thé theo kip s6
lwong ly thuyét/tuyén bb khéng coé can clr dwoc dwa ra trén Internet, va mot sé ly
thuyét tham chi ¢ thé cho réng théng tin vach tran 1a khéng chinh xac. Ban nén cb
gang tim nhirng ngudn chét lwong, dang tin cay dé kiém tra dd chinh xac va tim
kiém sw déng thuan cla cac chuyén gia néu ban khéng chac chan. Vui Idbng nghién
ctru cac ly thuyét va tuyén b trong pham vi thdi gian nhiém vu cho phép. Néu mot ly
thuyét/tuyén bd c6 vé cwc ky kho tin va khéng thé dwoc xac minh béi cac ngudn doc
lap dang tin cay (independent trustworthy sources), ban nén coi do la khong cé can

clr.

4.5 Cac website hoac trang khdng dang tin cay

Xép hang Thap nhat nén dwoc sir dung cho cac trang hodc website ma ban thuc

sy nghi ng& dang tham gia vao cac hoat déng Itra dao hoac doc hai.

Mét sé trang khdng dang tin cay dwoc tao ra dé mang lai loi ich cho website hoéc td
chirc ding déng sau hon 1a giup d& moi ngwdi. Mot s trang khdng dang tin cay
tham chi c6 thé tén tai d& gay hai cho nhirng ngudi twong tac véi trang dé, chang

han nhu Itra ddo hodc tai xudng {{phan mém, tai liéu, video, v.v.}} déc hai.

Danh gia cta ban vé mirc d6 khéong dang tin cay cé thé dwa trén ndi dung cla trang,
théng tin vé website, thong tin vé& ngudi tao ndi dung va danh tiéng clia website hodc

cla ngwdi tao ndi dung.

DPanh gia cda ban cling cé thé dwa trén viéc thiéu théng tin cwc ky quan trong. Vi du:
bat ky website nao lién quan dén giao dich tai chinh ho&c théng tin nhay cdm déu
phai c6 thdng tin toan dién vé nguwdi chiu trach nhiém vé website va cach lién hé voi

website néu cé sw cd xay ra. Néu mét sd khia canh cia mét trang hodc website
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khién ban nghi ngd cé s Itra déi hodc ddc hai, vui Iong tim kiém théng tin vé
website d6. Néu ban khong thé tim thdy thdng tin danh tiéng dé xac nhan sy nghi

ng® clia minh, hdy kham pha thém website mét cach can than.

Doi khi, mét trang riéng 1& trén mot website nao dé cé thé co6 vé ky la nhwng viéc
kham pha tiép theo khéng cho thay diéu gi dang lo ngai. Tuy nhién, néu ban thay
mot mé hinh co vé Iiva dbi hodc thao ting hoéc tré nén dang lo ngai vé sy an toan
ctia chinh minh, vui I1dng st dung xép hang Thap nhéat va roi khéi website d6 ngay

lap tee.

Céc trang c6 cac dac diém dwdi day sé dwoc coi la Khéng dang tin cay
(Untrustworthy):

e Théng tin khéng day da vé website hodc ngwdi tao ndi dung cho muc dich
cliia no.

e E-E-A-T thap nhat hoac danh tiéng thap nhét.

e Muc dich Ilra dao, thiét ké trang Itra ddo hodc y dinh Ira ddo, gian lan.

e MC bj cb tinh gay can tré hodc che khuét.

e Co dac diém cua sw llra dao, du db tai xubng ddc hai hodc hanh vi ¢é hai
khac.

e BAt ky trang hoac website nao duoc thiét ké dé thao ting moi nguoi thue hién
cac hanh déng cé loi cho website d6 hoac td chirc khac dong thoi gay ton hai

cho ban than, nguwdi khac hodc Nhém nguoi cu thé.

Quan trong: Cac trang c6 dd tin cay thap nhéat phai dwoc xép hang Thap nhat ngay
ca khi ban khéng thé “chtrng minh” trang web hoac site dé la co hai. B&i vi nhiéu
nguwoi khédng mudn str dung moét trang ¢ dé tin cay rat thap (highly untrustworthy)

nén mét trang hoac website khéng dang tin cay sé khong dat dwgc muc dich clia né.
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4.5.1 Théng tin khédng day du vé Website hodc Nguwdi tao ndi dung cho
muc dich cta Trang ciling khdng cé thong tin ré rang

Déi v&i cac trang yéu cau mare dd tin cay cao, théng tin vé ngudi tao ndi dung va ai

chiu trach nhiém vé noi dung la rat quan trong.

Nhw da thdo luan trong muc 2.5.3, ching t6i hy vong hiu hét cac website déu cé
mot sb théng tin vé ai la ngwdi chiu trach nhiém vé website (vi du: ca nhan, cong ty,
doanh nghiép, t6 chirc nao, v.v.) va ai da tao MC ciing nhu mét sé théng tin lién hé,
triv khi c6 ly do chinh dang dé 4n danh. Nhw ban sé thay trong cac vi du bén duéi,
nhiéu kiéu trang bi xép hang Thap nhat nhuw trang tai xubng ddc hai va Iira dao
thuwéng khéng co thdng tin hodc thoéng tin gid mao vé ngwdi chiu trach nhiém (voi

muc dich ngan chan, né tranh nhirng nguoi bi tén hai truy ciru).

Bét ky website nao xt ly di¥ liéu ca nhan, théng tin riéng tw hodc nhay cadm déu phai
cung cap thong tin lién hé dé dang tiép can dwoc. Diéu nay bao gdbm cac website
yéu cau nguwoi dung tao mat khau, chia sé théng tin ca nhan hoac thwc hién cac giao
dich tai chinh.

Cac trang YMYL hoac website xt ly di¥ li€u nhay cam hoan toan khéng c6 théng tin

vé website hodc ngudi tao ndi dung sé dwoc xép hang Thap nhat.

4.5.2 E-E-A-T thip nhét va danh tiéng thap nhét ctia website hodc cla
ngwdi tao ndi dung

Néu E-E-A-T clia mét trang dd thap thi moi nguwdi khéng thé hodc khéng nén st
dung MC cua trang d6. Néu mét trang vé chi dé YMYL cé mérc d6 chuyén mén rat

kém thi trang do sé bi coi la Khéng dang tin cay va dwoc xép hang Thap nhét.
S dung xép hang Thap nhat néu website va ngudi tao ndi dung cé danh tiéng cuc

ky tiéu cwe, dén mirc nhiéu ngudi sé coi trang hoac website dé la khéng dang tin

cay.
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Dwéi day la mot sé vi du ban dau dworc trinh bay trong muc 3.3.3. Tat ca cac trang

trén cac website nay phai dwoc xép hang Thap nhét vi danh tiéng cuc ky tiéu cuc

hodc déc hai clia cac chung, khién chiang khéng dang tin cay.

Lwu y: Nhirng vi du vé cac website nay ciing cé thé duoc coi la Cé hai dwdi mot sd

hinh thire. Doi khi nghién ctru vé danh tiéng tiét 16 théng tin c6 thé khéng dap tng

cac tiéu chi dé coi mot website 1a co hai nhwng lai khién website d6 khong dang tin

cay.

Website

Miéu ta

Site selling children’s jungle

gym

Bang chirng vé hanh vi ltra dao: C6 nhiéu
danh gia trén website mé ta cach ngwdi dung guri
tién va khong nhan lai dwoc gi. Ngoai ra con co
mot bai bao vé viéc doanh nghiép nay tham gia

gian lan tai chinh.

Site selling products related

fo eyewear

Bang chirng vé hanh vi tdéi pham: Website nay
¢6 hanh vi t6i pham nhu de doa thé chat ngudi

dung.

Organization serving the

hospitalized veteran

community

Bang chirng vé hanh vi ltra dao: Cé rat nhiéu
bai viét tiéu cuc trinh bay chi tiét trén cac trang
tin tirc va cac website giam sat ti thién mé ta
hanh vi gian 1an va x& ly sai trai tai chinh vé tb

chirc nay.
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4.5.3 Muc dich trang Itra dao va thiét ké MC Ira déo

Céc trang hodc website sé& bj xem 1a khéng dang tin cay néu ching cé muc dich Ira
dao. Nhirng trang hoac website nay bé ngoai c6 vé cé moét muc dich nao dé nhung

thwc té lai ton tai vi mot ly do khac.

T4t ca cac trang cé muc dich Itra dao va/hodc MC Itra ddo phai duwoc xép hang

Thép nhat vi cac trang c6 hanh vi lra dbi 1a Khéng dang tin cay.

Danh sach sau day bao gdm mét sé loai trang c6 muc dich Itra d&o phd bién. Tuy
nhién sé& khéng cé mét danh sach nao co6 kha nang tap hop day du tat ca cac loai
trang ltra ddo. Cac website Itra ddo tiép tuc phat trién trong khi moi ngudi va céng
cu tim kiém né lwc tim ra cach cac dbi twong nay thwe hién hanh vi ltra ddo nhw thé

nao.

e Trang web hoac website mao danh mét website khac (vi du: sao chép
logo hoac thwong hiéu ctia mét website ma khdng phai trong chwong trinh
tiép thi lién két [unaffiliated site], URL bat chuéc tén ciia website khac, v.v.)

e Ho6 so mang xa hoéi khéng mang tinh cham biém do ké mao danh tao.

e Trang web hoic website trong gidong nhw mét nguén tin tirc hoic trang
théng tin nhwng trén thuwe té c6 cac bai viét nham thao ting ngwei dung
v&i muc dich mang lai lgi ich cho mot ca nhan, doanh nghiép, chinh phu hoac
td chirc khac vé mat chinh trj hoac tién bac.

e Mot trang web tuyén b6 dwa ra danh gia doc lap hoic chia sé théng tin
khac vé san phdm nhwng trén thwc té dwoc tao ra dé kiém tién cho chu
s& hiru website ma khéng cé gang gitp d& ngwei dung. Vi du: MC c¢6 thé
chtra théng tin ¢b y gay hiéu 1am hoac khéng chinh xac dwoc tao ra véi muc
dich duy nhét la thu hut nguoi dung nhap vao lién két kiém tién (monetized
links) ho&c mua san pham.

e Mot website tw nhan la website ca nhan ciia mét ngwei néi tiéng nhwng
thwe chat website nay dwoc tao ra dé kiém tién cho chu s& hiru website

ma khéng c6 sw cho phép cuia ngwei néi tiéng dé. Vi du: trang nay cé thé
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c6 16 chirng thue sai vé mot sdn pham va dwoc tao ra véi muc dich duy nhat
la thu hat nguoi dung nhap vao lién két kiém tién hodc mua san pham.

e Trang web c6 tiéu dé gay hiéu Iam hoac tiéu dé khong lién quan gi dén
ndi dung trén trang. Nhirng nguw&i truy cap trang mong doi ndi dung lién
quan dén tiéu dé sé cam thay bi lira.

e Mot trang hodc website cé thong tin Itra dao. Vi du: website cé thé trinh
bay sai vé ngudi s& hiru site, sai vé muc dich thue sy ctia website la gi, gian

dbi vé cach ndi dung duoc tao ra nhu thé nao, cach lién hé vaéi site, v.v.

M6t hinh thirc Itra dbi khac 1a théng qua thiét ké cda trang. Mét s trang duworc thiét
ké c6 chl y nham thao ting nguwdi dung thwe hién hanh déng cé loi cho chi sé hiru

website hon la giup ich cho nguw&i dung.

Duéi day 1a mot sb loai trang phd bién co thiét k& MC Ilra dao:

e Cac trang nguy trang Quang cao thanh MC. MC thuc té c6 thé & murc t6i
thiéu hodc dwoc tao chi d& khuyén khich ngwei dung nhip vao Quéng cao. Vi
du: cac trang tim kiém gid mao (xem vi du) cé danh sach cac lién két trong
giébng nhu mot trang két qua tim kiém. Néu ban nhap vao mét vai lién két, ban
sé thdy trang do chi la mét tap hop cac Quang cao dwoc nguy trang dwdi
dang két qua clia cong cu tim kiém. C6 “hdp tim kiém”, nhwng viéc gl truy
van mai ciing chi cung cip cho ban mét trang Quang céo khac duoc nguy
trang duéi dang két qua tim kiém.

e Cac trang nguy trang Quang cao dwéi dang lién két diéu hwéng clia
website (navigation links). Vi du: cac trang thuw muc gia mao (xem vi du)
tréng gibng nhuw mét tap hop céac lién két hivu ich dwoc quan Iy ca nhan,
ching cé thé cé cac mé ta doc dao. Trén thuc té, cac lién két 1a Quang cao
hodc lién két dén cac trang twong tw khac trén website. D6i khi mé té ctia cac

lién két khéng lién quan dén trang.
Hay nhin k§ vao cac trang can danh gia va str dung phan doan clia ban. Néu ban

cho rang muc dich thuc sw cla trang day khéng gibéng nhw vé ngoai clia né thi trang

do sé dwoc xép hang Thap nhat. Néu ban cho rang trang nay dwoc ¢b tinh tao ra
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v&i muc dich chinh 13 16i kéo nguwdi dung nhap vao Quang céo, lién két kiém tién,
lién két tai xuéng c6 van dé, v.v., thay vi dé giup d& moi nguwoi thi trang d6 phai
duoc xép hang Thap nhat. Néu trang s&r dung hanh vi Ilra déi dwéi bat ky hinh thirc

nao ngay ca khi khéng dwoc mé ta & day thi trang do sé duwoc xép hang Thap nhat.

4.5.4 MC bj cb tinh can tr& hodc che khuat

Céc trang dwoc xem la khéng dang tin cay néu MC (néi dung chinh cla trang) cb
tinh bi can tré hoac che khuat do Quéng céo, SC, trang xen ké, lién két tai xubng
hoac ndi dung khac co Igi cho chu s& hiru website nhwng khéng c¢é lgi cho ngudi
truy cap website. N& Iwc thao ting ho&c ép budc ngwdi dung ra xa MC 1a bang

chirng cua sy khéng dang tin cay.

Duéi day 1a mot sb vi du vé cac trang c6 MC cb tinh che khuét can dwoc xép hang
la Thap nhat:

e Quang céo tiép tuc bao pht MC khi khach truy cap trang web cudn xudng
trang. Quang céo hau nhw khéng thé déng néu khéng nhap vao Quang céo.

e Cura sb batlén che khuat MC va khoéng thé déng néu khodng thwe hién hanh
ddng co lgi cho website.

e Trang xen ké cb gang ép budc tai xubng hoac nhap chuét, va diéu nay khéng
mang lai I¢i ich cho khach truy cap website.

e Quéng cdo diy MC xubng thap dén mirc nhiéu ngwoi dung khéng dé y dén
MC.

e MC bang van ban trang trén nén trang hoac MC duoc trinh bay sao cho

nguwoi dung khé doc duorc.

Théng tin dang nhap hoac paywall {{thu phi dbi v&i doc gia true tuyén, gidng kiéu
thué bao trén Netflix}} trén cac website dang tin cay khac khéng bi coi la khéng dang
tin cay, Itra ddo hodc mang tinh cudng burc. Nhiéu site chat lwong cao nhw béo hoac
tap chi khdng thé ton tai néu khong kiém tién théng qua ngudi dung dang ky va
nguwoi dung tra phi thué bao. M6t sé loai MC can dwoc bdo vé dang nhap, chang
han nhw céc trang c6 théng tin ca nhan cta website ngan hang trwc tuyén hoac

trang riéng tw trén cac trang mang xa hai.
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MC cé thé khéng truy cap dwoc vi nhivng ly do khdng cé y hodc khéng cuéng ép,
chang han nhw ndi dung khong tai dwoc hodc ndi dung khéng cé & mét quéc gia

hodc khu vuwe. Day khéng phai la ly do cho danh gia chat lwong Thap nhat.

Hay s dung phan doan cla ban dé xem xét kj lwéng trang can danh gia, xem
ching c6 dwoc thiét ké dé thao ting hodc ép budc ngudi dung thwe hién cac hanh
déng c6 lgi cho website hay khong? Néu ban khéng chac chan, hdy xem céc trang

khac trén cung mot website, tién hanh nghién cteu danh tiéng, v.v.

Quan trong: Hay nhé rang nhiéu website can kiém tién dé chia sé noi dung véi
ngudi dung. Chi sy hién dién ciia Quang céo théi la chwa di dé danh gia la Thap

nhat.

4.5.5 Hanh vi nghi ng® la nguy hiém

C6 thé kho chirng minh rdng mét trang gay hai ma ban than ban khéng gap phai tén
hai ndo. Vi ly do nay, ban c6 thé sir dung xép hang Thap nhat néu ban nghi ng®
mét trang nao do la doc hai (malicious) hoac coé hai (harmful) ngay ca khi khéng co

bang chirng. B4t ky diéu nao sau day sé duwoc coi la khdng dang tin cay:

e Cé&c trang hodc website ma ban nghi ng® 1a Itra ddo (xem cac lién két nay dé

biét thém théng tin vé Itrva ddo trén Internet: Avoid Scams 1, Avoid Scams 2,

Internet Fraud).

e Céc trang yéu cau théng tin ca nhan ma khéng cé ly do chinh dang (vi du: cac
trang yéu cau tén, ngay sinh, dia chi, tai khodn ngan hang, s6 ID chinh ph,
V.VL).

e Cac trang dang “tAn céng gid mao / phishing” dé l4y mat khau Facebook,

Gmail hoac cac dich vu trwc tuyén phd bién khac. Xem thém & day dé biét

3
A

thong tin vé “Itra dao” gian lan.

e Cac trang c6 cac lién két ma ban nghi nge® 1a tai xubng phdn mém doc hai.

Quan trong: Khéng tiép tuc twong tac voi trang dé néu ban quan sat thiy nhivng

dac diém nay.
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Néu ban nhép vao moét lién két va gép canh bao phan mém doc hai tir trinh duyét
ho&c phan mém chéng vi-rat (vi du), vui long khéng tiép tuc dén trang dé. Ban cé thé
cho réng trang nay doc hai khi tién hanh xép hang né va nén ap dung xép hang
Théap nhat.

Lwu y rang khéng phai tat ca canh bao ma trinh duyét ctia ban cé thé hién thi déu
lién quan dén phan mém doc hai (vi du: cac loai cadnh bao trinh duyét khac bao gébm
yéu cau chip nhan chirng chi/ certificate acceptance requests, canh bao loc ndi
dung / content filtering warnings, v.v.). Néu ban khéng chac chan hodc do dy khi tiép

tuc dén trang nay vi bat ky ly do gi, ban cé thé bd qua nhiém vu do.

4.6 Cac trang web spam

Céc trang va website phai ton tai vi loi ich cGa nhirng nguoi truy cap. Cé nhiéu loai
trang web c6 thé mang lai loi ich cho khach truy cap, chang han nhw dich vu ngan
hang hodc mua sam tryc tuyén, video gidi tri hodc trang ca nhan chia sé quan diém
hodc trai nghiém. M6t sb trang nay phu thudc vao quang cao va kiém tién dé duy tri
website va tao ndi dung chét lwong cao trong khi van mang lai loi ich cho khach truy

cap.

Tuy nhién, mét sb trang dwoc tao ra chi d& mang lai loi ich cho chd s& hiru website
ho&c céac td chirc khac va it hodc khéng chu y gi dén trai nghiém ctia nhirtng ngudi
truy cap. Khi cac trang nhw vay st dung ky thuat Itra ddo dé xuat hién & gan dau két
qua tim kiém (ttrc la cé thir hang cao), diéu d6 cé thé lam gidm dong luc (cta cac
chi website khac) trong viéc tao ndi dung chét lwong cao bang cach 1an at cac trang
duoc tao bang nd lwc, tinh ddc dao, tai nang hoac kj nang hivu ich cho khach truy

cap.

Phan nay mé ta cac dac diém clia cac trang spam hodc gidbng spam can duoc xép
hang Thap nhat. Phan Google Search Essentials Guideline (Cac Nguyén tac co ban
cla Google tim kiém) la tai liéu tham khao tét cho nhirng ngu i
khoéng-phai-1a-chi-sé-hiru-website mudn tim hiéu thém vé cac ky thuat spam khac.
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Néu ban nhan ra b4t ky k§ thuat spam nao trén moét trang, vui ldng s dung xép

hang Thap nhat.

Ban khong can phai phat trién chuyén mén vé nhan dang spam hoac st dung cac
céng cu nhan dang spam chuyén biét d& xép hang PQ. Vui Idbng xem lai phan nay dé
duwoc hwdng dan vé nhirng gi can tim, quan sat ngay ca khi khédng c6 nhirng céng

cu hoac kién thirc chuyén mén nhw vay.

4.6.1 Khéng xac dinh dwoc muc dich, khong cé MC, MC qua it, hoac
MC kém chét lwong nhét

T4t ca cac trang phai dwoc tao véi chat lwong MC vira da dé trang coé thé dat dwoc
muc dich cGia minh. Tuy nhién, mét sb trang thiéu MC dén mrc muc dich cla trang
do6 khoéng rd rang hodc ban c6 thé nghi ngd trang nay thwe sy khéng dwoc tao ra

cho nguwdi dung.
Néu bét ky diéu nao sau day la dung thi trang d6 sé dwoc xép hang Thap nhat:

e B4t chap nhirng nd lwc hét minh cda ban, ban van khéng thé thuc sy hiéu
dwoc muc dich cla trang vi MC vé nghia hodc khong thé st dung dwoc cho
mMoi Ngudii.

e Trang cb tinh khéng c6 MC.

e Trang duoc cb tinh tao ra v&i qua it MC nén khong thé dat dwoc bat ky muc
dich nao.

e Trang nay duoc cb tinh tao ra véi MC chét lwong thap dén mic khéng dat

duwoc bat ky muc dich nao.
4.6.2 Cac trang bij tAn cdng, pha hoai hodc bj spam
Site bi tAn céng hoac bi stra ddi ma khéng c6 sy cho phép cuia (cac) chi sé hivu

website.

Cac website co thé bj tan cong, slra déi hodc chira mot lwong Ién ndi dung gay mét

tap trung va khoéng hivu ich tlr nhirtng ké xau. Ké xau cé thé thém MC hoac SC
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khéng lién quan hodc co thé sira d6i MC hién cé trén cac trang web dé thay ddi muc

dich cua trang.

Nhirng trang nay nén dwoc xép hang Thap nhat vi ching khéng dat dwg'c muc dich
ban dau. Chu s& hiru website cé trach nhiém nén thwong xuyén kiém tra website
ctia minh dé& phat hién hanh vi dang nge va thuc hién cac budc dé bao vé nguodi

dung.

M6t van dé phd bién trén cac trang dién dan ho&c trong phan binh luan cda trang la

céac binh luan “spam”: cac bai dang c6 binh luan khéng lién quan, khéng nhdm muc

dich gitp d& ngudi khac ma nham muc dich quang cdo san phdm hoéc tao lién két

dén mot website khac. Théng thuwdng nhivng binh luan nay dwoc dang béi mét cong
cu tw dong (bot) chir khdng phai mét ngudi thue sw. Néu mét trang cu thé trén mot

website c6 cac binh luan spam khong lién quan, trang cu thé day phai dwoc xép

hang Thap nhéat.

4.6.3 MC duoc tao tw dong

Tao nhiéu ndi dung ma khoéng tén nhiéu cong strc hodc khéng cé gia tri doc dao,
khéng can chinh sira hodc quan ly thi cong thwéong |a dé&c diém dung dé xac dinh
cla cac website spam. Mot cach dé tao ra website dang nay la s&r dung ndi dung

“‘dwoc tao ty déng”.

C6 thé tao nhiéu trang hodc tham chi toan bd website bang cach thiét k& mot mau
co ban, roi tr d6 tao ra hang tram hodc hang nghin trang, déi khi st dung ndi dung
tr cac ngudn c6 sdn mién phi (chdng han nhw nguén cap di¥ liéu RSS hoac API).
Nhirng trang nay dwoc tao ra véi rat it né lwc va it hoac khéng can chinh sira hodc
quan ly thi cdng. Sé co rat it gia tri tlr cac trang déng goi lai ndi dung cé s&8n mién
phi va it chu y hodc khéng chu y gi dén trai nghiém ctia nhivng nguwdi truy cap trang

(xem & day dé biét thém thong tin vé ndi dung dwoc tao tw dong).

Théng thwdng, cach dé dang nhat dé nhan ra noi dung duoc tao tw déng la nhap

vao nhiéu trang trén mot website va quan sat ndi dung “theo mau”. C6 thé khoé nhan
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ra ndi dung duoc tao tw dong tr mot trang duy nhét, vi vay hay nhé kham pha

website néu ban nghi ngd ndi dung dé dwoc tao theo mau.

Cac trang va website cé ndi dung dwoc tao tw dong khong di kem vai viéc chinh stra
hodc tuyén chon thi céng, ciing nhw khéng cé ndi dung gbc hodc gia tri gia tang cho

nguwoi dung nén duwoc xép hang Thap nhat.

4.6.4 Sao chép MC khodng co gia tri gia tang

M6t cach khac dé tao ra nhiéu ndi dung ma khéng tén nhiéu céng strc hodc déng
gop gia tri ddc dao la sao chép ndi dung tr mdt ngudn khac. T “copied” dé cap dén
hanh vi “scraping” ndi dung hoac sao chép néi dung tir cac website (khdng phai
dang tiép thi lién két) khac ma khéng thém bét ky ndi dung hodc gia tri géc ndo cho
ngwdi dung (xem thém & day dé biét thém thong tin vé ndi dung dwoc sao chép

hoac cép nhat).

Moi loai ndi dung déu cé thé dwoc sao chép: van ban, hinh &nh, video, v.v. Hinh anh
c6 thé bi cat hodc chinh stra mot chat dé tranh bj phat hién. Moi ngudi ciing cé thé
thay ddi video hodc tham chi tao video v& man hinh dang phat video! Noi dung sao

chép khdng cé gia tri gia tang nén dwoc xép hang chét lwong Thap nhat.

Dai khi ndi dung dwoc “nhing” hodc dwa vao trang tr mét ngudn khac. Khéng co gi
sai khi nhing ndi dung, nhung xép hang Thap nhat sé dwoc ap dung néu khéng cé

ndi dung gbc hodc gia tri gia tdng dang ké trén trang.

Twong tw, cac bai dang trén mang xa hoi co thé dwoc dang lai béi mét tai khoan
khéng lién quan. Khéng cé gi sai khi dang lai ndi dung, nhung xép hang Thap nhét
sé dwoc ap dung néu khéng cé gia tri gia tang dwdi dang ndi dung, bdi cadnh hoac

thdo luan bd sung.

Céc trang duoc tao chi bang ndi dung duoc sao chép, nhing hoac dang lai ma
khéng c6 sw chinh stra hodc quan ly thd cong nao la thiéu nd lwc va ddc dao. Gibng
nhw ndi dung dwoc tao tw ddng, nhirng k§ thuat nay co thé dwoc sir dung dé tao

nhiéu trang hodc tham chi toan bd website. Vi ly do nay, cach dé dang nhat dé nhan

87


https://developers.google.com/search/docs/advanced/guidelines/scraped-content

ra cac trang dwoc tao chi bang ndi dung dwoc sao chép, nhing hodc dang lai la

kham pha nhiéu trang trén website do.

Xép hang Thap nhéat |a phu hop néu tat ca hodc gan nhu toan bd MC trén trang
(bao gdbm van ban, hinh anh hodc video) dwoc sao chép, nhing hodc dang lai ma
khéng tdn nhiéu céng sire, tinh déc dao, tai nang, k§ ndng, tuyén chon thi cong
ho&c gia tri gia tdng cho nguoi dung. Nhirng trang nhw vay phai dwoc xép hang
Thap nhat, ngay ca khi trang do6 dé tai credit, ghi nhan néi dung duwoc lay ttr mot

ngudn khac.

T4t ca nhirng diéu sau day dwoc coi 1a ndi dung sao chép:

e Noi dung dwoc sao chép, dang lai hodc nhing chinh xac tir mét nguén
c6 thé xac dinh dworc. Doi khi toan bd trang dwoc sao chép va ddi khi chi
mot phan cla trang dwoc sao chép. Dadi khi nhiéu trang dwoc sao chép va
sau do tap hop lai véi nhau thanh mét trang duy nhat. Noi dung da dwoc sao
chép, dang lai hoac nhung chinh xac thwong 1a loai ndi dung sao chép dé xac
dinh/phat hién nhét.

e Noi dung dwoc sao chép nhwng cé chit thay déi so vé&i ban géc. Kiéu
sao chép nay gay kho khan cho viéc tim ngudn gbc trung khép chinh xac. Déi
khi chi mét vai tr dwoc thay dbi hodc toan bd cau dwoc thay dbi hodc mot
stra doi kiéu “find and replace” dwoc thwe hién, trong d6 mot tir dwoc thay thé
bang mét tir khac trong toan boé van ban. Hinh anh c6 thé bi cat ho&c video c6
thé dwoc chia thanh cac doan ngan hon. Nhirng loai thay déi nay duoc thuc
hién c6 chl y nhdm gay kho khan cho viéc tim ra nguén gbéc ctia ndi dung.
Chung t6i goi loai ndi dung nay 1a “dwoc sao chép v&i sy thay dbi téi thiéu”.

e Noi dung dwoc sao chép tir mét nguon thay déi, chang han nhw trang
két qua tim kiém hoac ngudn cép tin tirc. Ban thworng khong thé tim thay
ngudn gdc phu hop chinh xac néu d6 1a ban sao cltia ndi dung “dynamic /
dong” (nodi dung thay déi thuworng xuyén). Tuy nhién, ching ta van sé coi day

la néi dung sao chép.
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Quan trong: Ndi dung duoc cap phép hodc syndicated khéng dwoc coi 1a “dwoc
sao chép” (xem thém dé biét thém vé syndicated trén web). Vi du vé& ndi dung dwoc

syndicated & Hoa Ky bao gdm cac bai bao ctia AP hoac Reuters.

4.6.5 Cach xac dinh xem ndi dung c6 bi sao chép hay khéng

Lam thé nao dé ban xac dinh liéu t4t ca hay hau hét MC dwoc sao chép? Lam thé
nao dé ban xac dinh ngudn gbc ctia ndi dung? Nhirng diéu nay cé thé khé xac dinh,

nhwng cac budc sau day cé thé hivu ich.

1. Sao chép mot cau hodc cum tiy trong van ban. C6 thé can phai thtr mot vai
cau hodc cum tir trong trang dé chac chan. Khi quyét dinh sao chép cau hodc
cum tlr ndo, hay cb gang tim mét cau hodc mot chudi nhiéu tir khéng cé dau
cau, ky tw bat thweng hodc nhirng tr dang nger cé thé da dwoc thay thé trong
van ban gbc.

2. Tim kiém trén Google bang cach dan cau hodc cum tir (dwoc bao quanh bdi
d4u nhay kép dé tim kiém két qua khép chinh xac) bén trong hop tim kiém
ctia Google. Ban ciing cé thé thir khdng cé ddu nhay kép dé tim kiém cac két

qua tbng quat hon.

Google

"Dorothy uses the Golden Cap to summon the Winged monkeys"

-L-

Google Search I'm Feeling Lucky

Dwéi day la moét sd cau va cum tir vé bd phim “The Wizard of Oz” va cach tim kiém

chung.
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Cau hoac cum ttr ttr mot cau

Truy van dé tim cau hodc cum tir

M6t cau trén trang:

T4t cg déu duroc Dorothy thuyét phuc

rang Phap s ciing c6 thé gitp ho

Hay thl truy van c6 c& diu nhay kép va

khong c6 dau nhay kép xung quanh cau:

[“TAt ca déu dwoc Dorothy thuyét
phuc rang Phap sw ciing c6 thé giup
hQ!!]

[ Tat ca déu dwoc Dorothy thuyét
phuc rang Phap sw ciing c6 thé giup
ho]

M6t cum tw trén trang:

Dorothy st dung Mii vang dé triéu

héi Khi c6 cénh

Hay thir truy van c6 ca dau nhay kép va

khong c6 dau nhay kép xung quanh cau:

[“Dorothy str dung Mii vang dé triéu

héi Khi ¢6 canh”]

[ Dorothy str dung Mii Vang dé triéu
héi Khi c6 canh]
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M6t cum tir khac trén trang: Hay thlr truy van c6 ca diu nhay kép va

khéng c6 diu nhay kép xung quanh cau:

tiét 16 mét éng gia da du hanh dén Oz
ttr Omaha céch day rét lau trén khinh | [“tiét 16 mot éng gia da du hanh dén
khi cdu xtr Oz tir Omaha cach day rat lau trén
khinh khi cau”]

[tiét 16 mot 6ng gia da du hanh dén
x Oz tlr Omaha cach day rat lau
bang khinh khi cau]

3. So sanh céc trang ban tim thay phu hop véi cau hodc cum tr. Hau hét MC
clia chuing c6 gibng nhau khéng? Néu vay, liéu nguén d6 co rd rang dén tir
mot ngudn c6 thdm quyén cao, ndi tiéng vé viéc tao ndi dung gbc (bao, tap
chi, t6 chirc y té, v.v.) khdng? Coé ngudn ndo cé vé hop ly la ngudn gbc
khéng? C6 ngudn nao cé ngay xuét ban sém nhat, dwoc xac minh b&i cac
cong cu nhw Wayback Machine {{Chu thich cia ngw&i bién tap: mét dang Iwu

tri» div liéu qua khr, gibng kiéu may thoi gian ciia Doraemon}} khéng?

S dung phan doan tét nhat ctia ban. Déi khi ré rang la ndi dung dwoc sao chép tir
dau d6 nhwng ban khéng thé biét dwoc ngudn gbc 1a gi. Déi khi, ndi dung tim thay
trén ngudn ban dau da thay dbi dén murc viéc tim kiém cau hodc cum tr c6 thé
khéng con khép véi ngudn ban dau niva. Vi du: cac bai viét trén Wikipedia c6 thé
thay doi dang ké theo thoi gian. Van ban sao chép tir ban sao cii c6 thé khong khép
v&i ndi dung hién tai. Néu ban thwe sw nghi ng® trang ban dang danh gia khéng phai
la nguén gbc, hay xem xét kha nang trang dé da dwoc sao chép.

Dwa trén phién ban ci hon cla bai trén Wikipedia vé cht dé “The Wizard of Oz” cé
thé dwoc tim thdy bang cach sir dung céng cu Internet Archive Wayback Machine,
chung téi ¢ thé xac nhan rang van ban trong bang da dwoc sao chép. Xin lvu y

rang viéc tim kiém cau va cum ti trén sé khéng dan ban dén bai viét Wikipedia hién
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A

tai vé “The Wizard of Oz”, minh hoa nay cho thay dbi khi viéc xac nhan rang MC cua

mot trang c6 chira ndi dung sao chép co thé khé khan nhu thé nao.

Quan trong: Xép hang Thap nhéat la phu hop néu tat ca hoac gan nhw toan bd MC

trén trang dwoc sao chép ma khong tén nhiéu cong strc, quan ly thi cdng hodc

mang lai gia tri gia tdng cho ngwdi dung. Nhivng trang nhw vay phai dwoc xép han
g lai gia tri gia tang cho nguwoi dung. Nhirng trang nhw vay phai d ep hang

Thap nhat, ngay ca khi trang d6 dan ngudn (credit) ndi dung cho mét website khac

{{Chu thich thém: ma cé thé Ia ngudn ma trang dé copy vé}}.

4.7 Vi du vé céac trang c6 chat lwong thap nhét

Trang web/N6i dung

L&i giai thich cho
chét lwong thap

nhat

banh gia PQ va giai thich

Lowest: Superiority of
Specified Group 1

DBay la trang chui cla
Stormfront, mét trang
web theo chu nghia
da tréng thwong dang

(white supremacist).

Trang web nay duwoc
biét dén v&i viec
tuyén truyén cha
nghia dan téc da
tréng, chd nghia bai
Do Thai, phd nhan

Cé hai cho cac

Nhém ngwei cu thé

— Khuyén khich,

dung tung hoac kich
dong thu han chdng
lai mét Nhdm nguo

cu thé.

— Danh tiéng trang
web thap nhét.

Lowest Medium Highest

Kich déng thu han dbi véi cac
Nhém ngudi cu thé sé gay ton
hai dang ké cho cac thanh vién
cla cac nhom doé va toan xa
héi. Trang nay thudc vé chu dé
YMYL.

Trang web nay c6 danh tiéng
cwe ky tiéu cwe trong viéc thuc
day quyén lyc téi cao cla

nguoi da trdng, chd nghia bai
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Holocaust, quyén lyc
t6i cao clia ngudi da

trdng va bai Héi gido.

Do Thai, phd nhan Holocaust,

V.V.

Lowest: Superiority of
Specified Group 2

Trang nay mo ta mét
ly thuyét khéng duoc
khoa hoc ting hé vé
tinh wu viét cia mot

Nhém nguoi cu thé.

Cé hai cho cac
Nhém ngwei cu
thé, Thong tin gay

hiéu 1am cé hai

— Khuyén khich,

dung tung hoac kich
dong thu han chéng
lai mét Nhom ngu &

cu thé.

— Chtra cac ly
thuyét/tuyén bd
khéng c6 can cur,
khoéng cé co s& trén
bat ky s kién hodc
bang chirng hop ly

nao.

Lowest Medium Highest

Nhirng tuyén bb vé can cl vé
mot Nhdm dwoc chi dinh sé
gay tén hai dang ké cho cac
thanh vién cia nhom do va
toan xa hoi. Trang nay thuéc
chd d& YMYL.

Muc dich cua trang la dé cao
quan diém vé tinh wu viét cta

mot nhém ngudi.

Trang nay dwa ra nhirng tuyén
bd khéng c6 cén ct vé vai tro
clia melanin trong co thé con

nguoi.
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Lowest: Non-medical

drug use advice

Bai dang nay khuyén
khich trén thudc
chéng lo au vé&i thube
giadi tri / recreational
drug (céac chéat kich
thich phd théng nhw

rwou, bia, ca phé).

C6 hai cho ban
than hoac ca nhan
khac

— Khuyén khich, moé
ta, kich dong hoac
trwc tiép gay tén hai
vé thé chét, tinh
than, cdm xuc hodc
tai chinh cho ban
than hoac nguoi
khac.

Lowest Medium Highest

Viéc str dung thubc co hai cé
thé anh hwéng dang ké dén
strc khée cua mot nguoi. Bay
la mot chd dé YMYL.

Bai dang nay va ndi dung khac
trén trang khuyén khich hanh vi

nguy hiém co thé gay hai.

Lowest: Eating
disorder

encouragement

Trang nay c6 cac bai
viét khuyén khich moi
ngwoi giam can theo
nhirng cach khéng

lanh manh.

Cé6 hai cho ban
than hoac ca nhan
khac, thong tin gay

hiéu 1am cé hai

— Khuyén khich, moé
ta, kich dong hoac
trwc tiép gay tén hai
vé thé chét, tinh
than, cdm xuc hodc
tai chinh cho ban
than hoac nguoi
khac.

— Chtra thong tin

mau thuan véi sy

Lowest Medium Highest

Réi loan an ubng va quyét dinh
tim cach diéu tri y t& anh
hwéng dang ké dén sirc khée
cla mét nguwoi. Pay la moét chu
dé YMYL.

Bai dang nay khuyén khich
hanh vi co6 hai.

“Proana” hay ung hd chirng
biéng &n 1& mét phong trao coi
chirng biéng an la mét sw lya

chon trong 16i séng chr khéng
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ddng thuan lau dai

cua chuyén gia.

phai mét can bénh. Proana va
cac trang “thinspiration” twong
tw mau thuan véi sy déng
thuan lau nay cua cac chuyén
gia rang chirng biéng an 1a mot
chirng réi loan an udng de doa

dén tinh mang.

Trang web/Ni dung

L&i giai thich cho
chat lwong thap

nhat

Panh gia PQ va giai thich

Lowest: Personal

information collection

scam

Nhin bé ngoai, day

tréng gibng nhu mot
trang thanh toan trén
trang web cla nguoi

ban.

Tuy nhién, biéu m4u
yéu cau thong tin ca
nhan c6 dé nhay cam

cao nhw s6 an sinh

C6 hai cho ban than
hoac ngwei khac,

khong dang tin cay

— Khuyén khich, mdé
ta, kich déng hoac
trwe tiép gay ton hai
vé thé chét, tinh than,
cam xuc hodac tai
chinh cho ban than

hoac ngudi khac.

—DPac diém cuda Itra

dao, tai xubng doc

Lowest Medium Highest

Chia sé thong tin ca nhan co6 dé
nhay cdm cao c6 thé anh
hwdng dang ké dén an ninh tai
chinh ciia mét nguwoi. Trang
nay thudc chd dé YMYL.

Mac du tréng gidbng nhw mot
trang web thwong mai nhwng
muc dich thyc sy cla trang nay
la thu thap théng tin c6 thé

dwoc str dung dé thuwe hién
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x& hoi, sb gidy phép
l4i xe, s6 tai khoan
ngan hang va ma PIN
ATM.

hai hoac hanh vi cé
hai khac.

hanh vi trdm cap danh tinh
hodc l4y tién khdi tai khoan

ngan hang cua ai doé.

Lowest: Poor financial

advice and possible

scam

Day |a bai viét goi y
click vao link dé tranh

phai tra no.

Khéng dang tin cay

— Théng tin khéng
day du vé trang web
hoac ngudi tao ndi
dung cho muc dich

cua trang.

— E-E-A-T thap nhét.

— Thiét ké trang Ira

dao.

—Dac diém cuda Itra
dao, tai xubng doc
hai hoac hanh vi cé
hai khac.

Lowest Medium Highest

Quan ly no tac dong dang ké
dén an ninh tai chinh cla mot
ngwdi. Day 1a mét cha dé
YMYL.

Trang nay c6 nhiéu dac diém
chéat lwong thap nhat. T MC,
c6 thé thay rd rang ngudi sang
tao nodi dung thiéu chuyén mén
vé tai chinh (khéng nhat quan
v&i sy dong thuan virng chac
clia cac chuyén gia vé nhirng

viéc can lam dé gidm no).

Hon nira, trang nay dwong nhw
dwoc thiét ké dé 16i kéo moi
nguw®i nhap vao mét trong sb
céac lien két ndi bat thay vi giup
d& moi ngwdi bang cach cung
cp 1&i khuyén tai chinh hop ly.

L&i hra gidm ng la mét hinh
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thirc thao ting phd bién va 1a

scam technigue (kiéu Ilra dao)

Lowest: Miley Cyrus

is dead “news article”

on a deceptive
website

Pay |a mot bai viét
khong chinh xac vé
mat thwc té trén mot
website co tén “Now
8 News”. N6 tuyén bd
sai sy that rang Miley

Cyrus da chét.

Théng tin gay hiéu
Iam c6 hai, khéng

dang tin cay

— Chtra théng tin ro
rang khéng chinh xac
c6 thé bi bac bd bdi
nhirng sy that don
gian va dwoc chap

nhan réng rai.

— Thiét ké trang Ira

dao.

Lowest Medium Highest

Website nay dwoc thiét ké
tréng gibng nhw mat trang tin
tirc nhwng lai cb tinh dwa ra
nhirng théng tin khéng chinh
xac vé mat thuc té. Khong co
théng tin vé ngwdi chiu trach
nhiém vé ndi dung nay. Khéng
c6 ngay thang cho bai bao
ho&c ngay mét, day |a mot
phan quan trong cla bét ky bao
cdo tiéu chuén nao. Trang nay
dwoc thiét ké dé& dwa ra théng

tin sai léch hoac Itra déi.
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Lowest: Crystals heal
cancer potential scam

Bai viét nay giai thich
cach st dung tinh thé
dé gitp chira bénh
ung thw. N6 co lién
két “Mua Tinh Thé /
Shop Crystals” néi
bat & trén cung.

Théng tin gay hiéu
Iam c6 hai, khéng

dang tin cay

— Chwra cacly
thuyét/tuyén bd
khong co6 can cur,
khéng cé co s trén
bat ky sw kién hodc
bang ching hop Iy

nao.

— Chtra thong tin
mau thuan véi sw
ddng thuan lau nay

cua cac chuyén gia.

—DPac diém cua Itra
dao, tai xubng doc
hai hoac hanh vi cé
hai khac.

Lowest Medium Highest

Nhirng tuyén b vé viéc chira
khdi bénh ung thw c6 thé tac
déng dang ké dén quyét dinh
tim kiém phwong phap diéu tri
y té clia moi nguwoi. Trang nay
thudc cha dé YMYL.

Nhirng tuyén b vé kha nang
chira bénh cua tinh thé mau
thuan véi sy déng thuan vé
mat khoa hoc va y té cta

chuyén gia.

Ban “thudc chiva” cac bénh nhw
ung thw 1a mét phwong phap
Itra ddo dwoc st dung phd

bién.

Trang web/N6i dung

L&i giai thich cho
chéat lwong thap
nhét

Panh gia PQ va giai thich
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Lowest: Flat earth

DBay la trang chui cla
The Flat Earth
Society, mét nhém
nguwdi chuyén truyén
ba niém tin rang trai

dat phang.

Théng tin sai léch

co hai

— Chwra cacly
thuyét/tuyén bd
khong co6 can cu,
khoéng co co s& trén
bat ky sw kién hodc
bang chirng hop ly

nao.

— Chtra thong tin rd
rang khéng chinh xac
c6 thé bj bac bd bdi
nhirng sy that don
gian va duwoc chap

nhan réng rai.

— Chtra thong tin
mau thuan véi sy
déng thuan lau dai

cua chuyén gia.

Lowest Medium Highest

Nhirng tuyén bd nay mau thuan

v&i sy dong thuan khoa hoc lau

nay vé hinh dang cla trai dat.
N6 lam suy yéu niém tin vao
cac t6 chire khoa hoc nhw
NOAA, co quan chiu trach
nhiém dwa ra canh bao trong

cac hién twong thoi tiét nguy

hiém. Day la mot chi d& YMYL.

Muc dich cua trang web nay la
quang ba théng tin sai léch. N6
c6 hai cho con ngu&i va xa héi
Vi N6 1am x6i mon niém tin vao

céac td chirc cong.
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Lowest: Dry socket
medical info

Trang web y té thudc
cha d& YMYL nay
thwe sy khéng cé
théng tin vé nguoi
chiu trach nhiém vé
ndi dung hoac

website.

Khéng dang tin cay

— Théng tin khdng
day da vé website
hoac nguwdi tao ndi
dung cho muc dich

cla trang.

Lowest Medium Highest

Théng tin y té vé tinh trang nha
khoa nay c6 thé tac dong dang
ké dén cach moi ngudi tim
cach diéu tri nha khoa. Trang
nay thudc vé chi dé YMYL.

Khong c6 théng tin vé nguoi da
tao ra website nay, khéng co
théng tin lién hé va khéng co

théng tin vé tac gia.

Ngw&i dung doi hdi cac trang y
t& phai c6 mirc do tin cay cao.

Vi khéng cé théng tin vé nguoi
s& hiru website va nguwoi tao ra
ndi dung nay nén day dwoc coi

la website khdng dang tin cay.
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Lowest: Merchant

with little contact info,

untrustworthy
characteristics

Ngwoi ban co thong
tin lién hé so sai va
c6 cac dac diém

khéng dang tin cay.

Pay tréng giéng nhw
mot trang danh sach
san pham trén
website cia nguoi

ban.

Khéng dang tin cay

— Théng tin khdng
day da vé website
hoac nguwdi tao ndi
dung cho muc dich

cla trang.

— Pac diém cda Itra
dao, tai xubng déc
hai hoac hanh vi co
hai khac.

Lowest Medium Highest

Théng tin khéng chinh xac vé
giao hang va hoan hang, st
dung logo Itra dao va khéng cé
théng tin vé ngudi chju trach
nhiém khién site mua sadm nay
c6 vé nhw c6 kha nang Itra dao

va khéng dang tin cay.

Trang nay dang ban giay Nike
Air Jordan. Tuy nhién, khéng c6
dd théng tin trén trang lién hé

cla ngwdi ban.

Ngoai ra, trang giao va tra hang
con co tén ctia moét cong ty
khac twdng chirng nhw khéng

lién quan.

Thém vao do6 con co cac logo
chinh thrc & cuébi trang chd,
bao gdm biéu twong Better
Business Bureau va biéu twong
Google Checkout, dwdng nhw
khéng duorc lién két véi trang

web twong ng.
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Trang web/Ni dung

L&i giai thich cho
chéat lwong thap
nhat

Panh gia PQ va giai thich

Lowest: Stomach flu

lowest EAT article

Bai viét nghéo nan
nay mo ta cach chira

bénh cum da day.

Théng tin gay hiéu
lam c6 hai, khéng

dang tin cay

— Chtra thong tin
mau thuan véi sw
ddng thuan 1au nay

cla cac chuyén gia.

— Théng tin khdong
day du vé website
hoac ngudi tao ndi
dung cho muc dich

cua trang.

— E-E-A-T thap nhét.

Lowest Medium Highest

Nhiéu bénh nhan nhap vién va
t&r vong xay ra do cim méi
nadm. Chu dé nay cé thé anh
hwéng dang ké dén st khde
ctia mét nguwoi. BDay la mét chu
dé YMYL.

N&i dung nghéo nan va théng
tin khdng phu hop véi hudng
dan y té tiéu chuan. Qua noi
dung c6 thé thay rd tac gia

khéng c6 chuy&n mén vé vy té.

Trang nay khdéng dworc tin cay
nhw mét ngudn tai nguyén vé y

7
X

té.
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Lowest: Pimple
popping lowest EAT

article

Bai bao viét rat kém
nay mo ta viéc nan

mun.

Khéng dang tin cay

— Théng tin khdng
day da vé website
hoac ngudi tao ndi
dung cho muc dich

cla trang.

— E-E-A-T thap nhét.

Lowest Medium Highest

Bai viét cuc ky nghéo nan va
hau nhw khéng cé théng tin gi

trong bai viét nay.

Vi du: cau mé dau Ia “Nan mun
c6 thé 1a ho&c khéng phai la xu

hwéng mai dé loai bd ching”.

Qua ndi dung co thé thay rd tac
gid khéng c6 chuyén mén vé

cham séc da.

Lowest: Malicious

merchant site

Website nay dwdng
nhw 1a mét trang web

ban kinh mat.

C6 hai cho ban than
hoac ngwei khac,

khong dang tin cay

— Khuyén khich, mdé
ta, kich déng hoac
truc tiép gay tén hai
vé thé chét, tinh than,
cam xuc hoac tai
chinh cho ban than

hoac ngudi khac.

Lowest Medium Highest

Website nay Itra dao moi ngu i
va de doa thé chét nhirng

nguwei phan nan.

Nhirng bai viét viét dudi day

trén Wikipedia va New York

Times mo ta cac ky thuat Ira
dao dwoc website nay str dung

va cung cap céac thong tin tiéu

103


https://guidelines.raterhub.com/images/7o1wJ0AqT4Qx7PjBIULC.jpg
https://guidelines.raterhub.com/images/7o1wJ0AqT4Qx7PjBIULC.jpg
https://guidelines.raterhub.com/images/7o1wJ0AqT4Qx7PjBIULC.jpg
https://guidelines.raterhub.com/images/eYAJOGhlH1IBz5D5du2J.jpg
https://guidelines.raterhub.com/images/eYAJOGhlH1IBz5D5du2J.jpg
https://guidelines.raterhub.com/images/bKKmKiU7hjz81bpTwdKO.jpg
https://guidelines.raterhub.com/images/int0OWKVCEWFqvAwxzJ1.jpg
https://guidelines.raterhub.com/images/int0OWKVCEWFqvAwxzJ1.jpg

— E-E-A-T th4p nhét.

—Pac diém cda llra
dao, tai xubng déc
hai hoac hanh vi co
hai khac.

cwc khac vé website va chi sé&

hiru cua no.

Danh tiéng ctia website nay
dwoc xem |a & mire thap nhat
dwa trén cac bao cdo vé hanh

vi doc hai ctia no.

Lowest: Chicken

recipes no MC

Pay trong gibng nhw
danh sach cac céng
thirc ndu moén ga
nhwng thwc ra danh
séach cac lien két 1a

quang cao.

Khéng dang tin cay,

spam

— Khéng c6 MC.

— Thiét ké trang Itra

dao.

— N&i dung dworc tao
ra ma khéng tén
nhiéu cong strc, tai
nang, ky nang, tinh
doc dao, tuyén chon
thu cong hoac gia tri
gia tang cho nguwdi

dung.

Lowest Medium Highest

MC nén dwoc tao ra dé mang
lai loi ich cho nhirtng nguei dén
v&i website. Cac trang khong
c6 MC sé bi coi la spam vi
chang 14n at va khéng khuyén
khich viéc tao cac trang co MC

chéat lwong cao.

Cac trang c6 Quang cao dwoc
thiét ké trong gidbng MC sé bj

coi la khdng dang tin cay.
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Trang web/N6i dung

L&i giai thich cho
chéat lwong thap
nhat

Panh gia PQ va giai thich

Lowest:
Mesothelioma

deceptive directory

Trang nay trong giéng
nhw moét danh sach
cac ngudn théng tin
vé Ung thw trung biéu
mo&, mot dang ung thw

phdi.

Khéng dang tin cay,

spam

— Khbéng cé MC.

— Thiét ké trang Ira

dao.

— N&i dung duoc tao
ra ma khong ton
nhiéu cong strc, tai
nang, ky nang, tinh
doc dao, tuyén chon
tha cong hoac gia tri
gia tang cho nguoi

dung.

Lowest Medium Highest

Théng tin vé bénh ung thw c6
thé tac dong dang ké dén cach
moi ngu®i dwa ra quyét dinh
lién quan dén diéu tri y té.
Trang nay thudc vé cha dé
YMYL.

Trang nay dwoc thiét ké tréng
gibng nhw mét trang thw muc
hoac mét danh sach cac tai
nguyén hiru ich, nhwng moi
lién két déu 1a mdét Quang céo.

Khéng c6 MC trén trang nay.

Cac trang khéng c6 MC sé bi
coi la spam vi ching lan at va
khéng khuyén khich viéc tao
cac trang c6 MC chét lvong

cao.

Cac trang nguy trang Quang

cao duw¢i dang danh sach thw
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muc hoac MC khac sé bi coi la

khéng dang tin cay.

Lowest: Ads Khéng dang tin cay | | | |

Lowest Medium Highest
deliberately obscure

MC

—MC c06 tinh cén tré N L
5 . Trang nay yéu cau phai cuén
hoac che khuét. o . .
qua qua nhiéu Quang cao de

dén dwgc MC khién nhiéu

nguoi cé thé ngirng cudn va

Khi ban truy cap trang
lan dau tién, co vé
nhw khéng c6 MC, chi

s .z r&i khéi trang trude khi dén
c6 Quang cao. Néu

R £ £ dwoc MC.
ban cudn xudng, cuoi

cling ban sé tim thay
MC & phia dwoi. MC cb tinh che day dé mang
lai loi ich cho website ma

khéng giup ich gi cho nguoi
vao trang nén bi coi la khéng

dang tin cay.
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Lowest: Deceptive
and untrustworthy

fake survey page

Trang nay dwdng nhw
la mot cudc khao sat
V@i co hdi gianh dwoc
mot chiéc Apple
MacBook Air, iPhone
5c hoac Galaxy S4.

Khéng dang tin cay,

spam

— Théng tin khdong
day da vé website
hoac ngudi tao ndi
dung cho muc dich

cua trang.

— Thiét ké trang Ira

dao.

—Dac diém cuda Itra
dao, tai xubng doc
hai hoac hanh vi cé
hai khac.

— N&i dung dworc tao
ra ma khéng tén
nhiéu cong strc, tai
nang, ky nang, tinh
doc dao, tuyén chon
thi cong hoac gia tri
gia tang cho ngudi

dung.

Lowest Medium Highest

Trang nay chira mét cuéc khao
sat gia mao, cé vé nhu hira
hen cho ngudi dung co héi
gianh duwoc Apple MacBook
Air, iPhone 5c¢ hoac Galaxy S4.

Tuy nhién, khéng c6 thdng tin
vé nguoi chiu trach nhiém thuc
hién khao sat, mac du khi nhap
vao, khao sat sé& yéu cau cac
thong tin mang tinh ca nhan
cao nhuw sb tai khoan ngan
hang. Théng bao & dau trang
“Cam on tr Goggle.com” va
ndi dung khao sat co thé khién
ngwdi dung hiéu Idm rang khéo
sat nay dwoc lién két voi

Google.

Trang nay la Itra dao va nén

duwoc coi la khéng dang tin cay.
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Trang web/N6i dung

L&i giai thich cho
chéat lwong thap
nhat

banh gia PQ va giai thich

Lowest: Lowest MC

free credit report

Tiéu dé cda trang goi
y rang né co thé cung
cép béao cdo tin dung
twr “freecreditreport

gov” cua chinh phu.

Tuy nhién, trang nay
c6 MC v6 nghia va
cac tinh nang trong
c6 vé spam, chang
han nhw quang cao
hodc lién két xung
quanh van ban vo

nghia.

Khoéng dang tin

cay, spam

— Tiéu dé cuc ky gay

hiéu 1am.

— Thoéng tin khdng
day da vé website
hoac ngudi tao ndi
dung cho muc dich

cla trang.

— Thiét ké trang Ira

dao.

—Pac diém cda Itra
dao, tai xubng déc
hai hoac hanh vi co
hai khac.

— Khéng thé xac
dinh bat ky muc dich

Lowest Medium Highest

B&o cdo tin dung c6 thé tac
dong dang ké dén an ninh tai
chinh ctia mét nguwoi. Pay la
mot chd dé YMYL.

MC néi nham. MC v6 nghia
khéng c6 muc dich co lgi. Tiéu
dé cua trang gay hiéu nham cho
MC.

Trang nay cling c6 cac dac
diém, chirc ndng Itra ddo trong
ndi dung b sung, chang han
nhw yéu ciu két ban, théng bao
gidi thwéng va nut tai xubng.
RAt cé thé day la nhirng quang
cao hodc lién két tai xuéng doc
hai.
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nao, vi du: MC vbé

nghia.

— No&i dung dwoc tao
ra ma khéng tén
nhiéu codng surc, tai
nang, ky nang, tinh
doc dao, tuyén chon
thd cong hoac gia tri
gia tang cho nguoi

dung.
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Lowest: Buy Xanax

Day la mét trang trén
website ciia Hoi ddng
Céng trinh Xanh Hoa
Ky. Tuy nhién, trang
nay co dong chir
“Mua Xanax” lap di
lap lai, cung v&i
nhirng tlr lién quan vé
viéc mua Xanax va
mot lién két URL.

Khéng dang tin

cay, spam

—Dac diém cula Itra
dao, tai xubng doc
hai hoac hanh vi c6
hai khac.

— N&i dung dworc tao
ra ma khéng tén
nhiéu cong strc, tai
nang, ky nang, tinh
doéc dao, tuyén chon
thi cong hoac gia tri
gia tang cho ngudi

dung.

Lowest Medium Highest

Thubc theo toa cé thé anh
hwéng dang ké dén sirc khoe
clua mét nguwoi. Pay la mét chu
dé YMYL.

Trang cu thé nay da dwoc tao
hoac stra dbi trén website cla
t6 chirc nay véi hy vong rang
moi ngwdi sé nhap vao lién két

dé mua thubc theo toa Xanax.

Day la moét ky thuat spam.
Nhirng k& spam hy vong rang
trang nay sé xép hang tét trong
két qua tim kiém vi mat khac
website nay trén tbng thé co
chét lwong cao. T “mua
xanax” dwoc str dung nhiéu 1an
véi hy vong trang sé hién thi

cho tim kiém “mua xanax”.

Cb gang spam céc cong cu tim
kiém va Ilra déi moi ngwdi nhap
vao lién két 14 hanh vi cuc ky

khong dang tin cay.
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{{Chu thich cta ngw&i bién tap:
viéc website c6 chat lwong cao
bi tAn cong chinh slra ndi dung
dé c6 xép hang cao trén may
tim kiém vé& mot s&n pham dich
vu nao dé dwoc quan sat thay
kha nhiéu & Viét Nam. T6i quan
sat thay nhiéu website clia cac
trwdo'ng dai hoc I&n bj spam kiéu

nay.}}

Trang web/N6i dung

L&i giai thich cho
chéat lwong thap
nhét

banh gia PQ va giai thich
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Lowest:

Auto-generated car

engine code

Trang nay cé day dd
ndi dung bd sung,
lién két va quang céo

I&n.

MC & trén cung cung
cép théng tin vé ma
16i cu thé P2570 va
khdi ndi dung chinh
thr hai & gitra hién
thi thém théng tin vé
P2570.

MC bj chia cat b&i
quang cao I&n, noi
dung khé hiéu do cé

chét lwong kém.

Khéng dang tin

cay, spam

— Thong tin khéng
day da vé website
hoac ngudi tao ndi
dung cho muc dich

cua trang.

— Néi dung dwgrc tao
ra ma khéng tén
nhiéu cong strc, tai
nang, ky nang, tinh
doc dao, tuyén chon
thu cébng hoac gia tri
gia tang cho nguoi

dung.

Lowest Medium Highest

Trang nay c6 chéat lwong MC

thap va cé déc diém spam.

Trang lap di lap lai ma 16i
“P2570” — mot hanh vi khdng
hru ich cho nguw®i dung — ky
thuat nay dwoc goi la nhdi nhét

t khoa.

Mot lwong nhé MC khdéng phai
la ndi dung gbc cda trang web.
Danh sach ma 16i cé sdn bang
cach mua hodc bang cach

scraping.

Mét théng tin quan trong bi thiéu
& dau “Khi ban kiém tra dén
dong co bat ma P2570, ly do sé
la .” Nhwng ly do bi bé qua —
day dang ra phai la ndi dung

quan trong nhét trén trang!

Nhin vao cac trang khac trén
website, c6 thé thay rd méi
trang dwoc tao tw ddng bang
cach dién vao mét mau tlr danh

sach théng tin ma 16i. Dwong
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nhw c6 rat it hodc khéng co viéc
chinh stra hoac kiém tra tha
céng nao dé dam bao nodi dung
ma 16i dwoc dwa vao chinh xac,
thé hién rd qua ly do bj thiéu

trén trang nay.

N6 gibng nhw nhiéu website
spam, khéng cé théng tin vé
ngudi chiu trach nhiém vé
website nay va cling khéng cé
cach nao dé bao céo van dé voi

trang nay.

Trang web/NGi dung | L&i giai thich cho Panh gia PQ va giai thich
chat lwong thap

nhat
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Lowest:

Auto-generated

bulldog wrinkle wipes

Trang nay tuyén bé
liét ké cac loai khan
lau nép nhan tét nhat
cho bulldog va s
dung céc link tiép thi

lién két.

Khéng dang tin

cay, spam

— Thong tin khéng
day da vé website
hoac ngudi tao ndi
dung cho muc dich

cua trang.

— Thiét ké trang Ira

dao.

— N&i dung duworc tao
ra ma khéng tén
nhiéu cong surc, tai
nang, ky nang, tinh
doc dao, tuyén chon
thu cébng hoac gia tri
gia tang cho nguoi
dung.

Lowest Medium Highest

MC trén trang nay dwoc sao
chép ma khoéng can hodc tbn rat
it thovi gian, cong strc, kién thirc
chuyén moén, quan ly tha cong
hoac gia tri gia tang cho ngu i

dung.

Nhin vao ndi dung cudi trang va
kham pha cac trang khac trén
website, c6 thé thay rd mbi
trang dwoc tao tw ddng bang
ndi dung tr Amazon va thay thé
cac tén san pham khac nhau
thanh mét mau chung. Duong
nhw c6 rat it hodc khéng c6
chinh stra ho&c tuyén chon tha

cbng trén trang nay.

Muc dich thyc sw cla trang nay
la dwa ngudi dung tim kiém
thdng tin vé san pham dén
website nay v&i hy vong ho sé
nhap va dat mua san pham
bang cach click vao cac link tiép
thi lién két (affiliate links) cta
Amazon. Trang web nay khéng
c6 muc dich mang lai lgi ich cho

ngwoi dung ma dworc tao ra dé
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mang lai lgi ich cho ngudi tao
ra website. Mac du website
cong khai rang ho st dung cac
link tiép thi lién két nhung
website khdong mang lai gia tri

gia tang nao cho ngudi dung.

Ciing nhw nhiéu website Ira
dao, khong c6 théng tin vé
ngwdi chiu trach nhiém vé

website nay.
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Lowest: Viagra
copied content

Pay tréng gibng nhw
mot website thong tin

vé thudbc Viagra.

Khéng dang tin

cay, spam

— Thong tin khéng
day da vé website
hoac ngudi tao ndi
dung cho muc dich

cua trang.

— Thiét ké trang Ira

dao.

— N&i dung duworc tao
ra ma khéng tén
nhiéu cong surc, tai
nang, ky nang, tinh
doc dao, tuyén chon
thu cébng hoac gia tri
gia tang cho nguoi

dung.

Lowest Medium Highest

Théng tin vé thubc theo toa co
thé anh huwéng dang ké dén surc
khée cua mot nguwoi. Trang nay
thudc chi d& YMYL.

T4t ca MC trén trang nay déu
duwoc sao chép ma khéng mét
nhiéu th&i gian, cong strc,
chuyén mén, quan ly tha céng
hoac mang lai gia tri gia tang
cho nguwi dung. Bay la noi

dung goc.

Viéc kham pha cac trang khac
trén website nay cho thay ching
duoc tao twong tw voi it kién
thire chuyén mén hoac it gia tri

gia tang cho ngwoi dung.

Muc dich thwc sw cua trang nay
la dwa ngwoi dung tim kiém
théng tin vé Viagra dén website
nay véi hy vong ho sé nhap vao
lién két “d&t hang ngay / order

now”. Lién két “d&t hang ngay”
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dan dén mét trang web khac va

c6 kha nang kiém tién.

Vi vay, website nay khéng co
muc dich mang lai lgi ich cho
nguwdi dung ma dwoc tao ra dé
mang lai l¢i ich cho website
khac.

Ciing nhw nhiéu website Ira
dao, khéng c6 théng tin vé
ngwoi chiu trach nhiém vé

website nay.
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5.0 Trang c6 chat lwong thap

Céc trang chét lwong Thap khong dat dwoc muc dich da tét vi ching thiéu moét khia

canh quan trong nao dé hodc c6 van dé. Cac trang chat lwong thap khong dap ¢ng

céc tiéu chuan vé Thap nhat nhung co thé co cac dac diém khdng mong mubn

twong tw nhw vay véi mere dé nghiém trong nhe hon.

Dé xac dinh cac trang chét lwong Thap, hay bat dau bang cach xem xét nhirng diéu

sau:

Xem xét ban dau

Trang chét lwong Thap

Muc dich cua trang

Céc trang chét lwgng Thap déu cé muc dich co

loi hoac khéng co hai.

Kha nang trang gay hai nhw
dwoc mo ta trong cac nguyén

tac nay

Céc trang chat lwong Thap khéng c6 kha nang
gay hai ho&c néu co kha nang gay hai nhe thi
khéng dap &ng day du cac tiéu chuan vé Thap

nhat nhv dwoc mé ta trong Phan 4.0.

Chu dé cua trang, loai website
va mirc do ap dung tiéu chuan
YMYL

Mot trang vé bat ky chi dé nao hoac bat ky kiéu
website nao déu cé thé da diéu kién dé xép

hang & mic Thép.

Can giam sat dac biét cac trang hoac website
yéu cau mire dd tin cay cao, chadng han nhw

ctra hang trwc tuyén, trang web y té ho&c tin
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tirc vé cac van dé dan sw quan trong (major

civic issues).

Tiép theo, danh gia trang dé xac dinh xem c6 kha nang ap dung bét ky tiéu chi nao

cho mirc Thap hay khéng:

Danh gia chat lwong trang
Thap

Chi cAn mét trong nhirng diéu sau day la du dé

ly gidi cho mirc xép hang Thap

Chéat lwong MC

MC duoc tao ra ma khéng can né lyc day du,
tinh ddc dao, tai ndng hodc ky nang can thiét
dé dat dwoc muc dich cltia trang mét cach thda

dang.

Tiéu dé cda trang

Tiéu dé trang hoi gay hiéu nham, gay sbc hoac

phong dai.

Vai tro cia Quang céao va SC

trén trang

Quang cao hoac SC lam xao lang hoac lam
gian doan dang ké viéc st dung MC nhu dwoc

mo ta trong muc 5.3
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Théng tin dwoc cung cap bdi

website va nguwdi tao ndi dung

Lwong thdng tin vé website hodc lwong théng
tin vé nguoi tao ndi dung phuc vu cho muc dich

cua trang khéng théa dang.

Quan trong: Ddi v&i ndi dung ca nhan duoc
chia sé trén cac nén tdng mang xa hdi hodc

dién dan thi bi danh hoac tén ngwdi dung la da.

Danh tiéng clia website va

nguwdi sang tao ndi dung

Danh tiéng tiéu cwc & mirc dd nhe clia website

hoac ngudi tao ndi dung.

Do tin cdy cua trang: E-E-A-T

Murc E-E-A-T khéng phu hop véi muc dich cua

trang.

Quan trong: Cac trang chat lwong Thap cé thé xuét hién trén bat ky loai website

nao, bao gém website hoc thuat, website phi loi nhuan, website chinh phi ho&c béat

ky loai website nao khac thwdng hivu ich. Cac trang chat lwong thap cé thé vé bat ky

cht dé& nao. C4c trang vé chi dé YMYL can duoc xem xét ki lwdng hon dé phat

hién cac d4u hiéu Chat lwong thap lién quan dén MC va ngudi tao website/ndi dung

vi trang nay c6 thé anh huéng dén strc khde, sy 6n dinh hodc an toan tai chinh cla

moét nguwdi hoac phuc lgi hay hanh phic clda xa héi. Tuy nhién, déi voi bat ky loai

trang nao, mot thudc tinh Chét lwong thap 1a da dé s dung xép hang Chét lwong

Thép.
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5.1 Thiéu E-E-A-T

Céc trang chét lwgng Thap thwdng thiéu mirc E-E-A-T phu hop véi chl dé hodc

muc dich cla trang. Dwéi day 1a mét sb vi du:

e Nguoi tao ndi dung thiéu kinh nghiém day du, vi du: mét bai danh gia vé nha
hang duworc viét bdi mot nguwdi chwa bao gi& &n & nha hang do.

e Nguoi tao ndi dung thiéu chuyén mén day da, vi du: mét bai viét vé cach
nhay du duoc viét bdi mot nguwdi khdng cé chuyén méon vé chi dé nay.

e Website hodc nguoi tao ndi dung khéng phai 1a ngudn cé thdm quyén hodc
dang tin cay cho chi dé cta trang, vi du: tai xudng biéu mau thué dwoc cung
cép trén website chuyén vé nu an.

e Trang hoac website khong dang tin cay cho muc dich ctia né, vi du: mét trang

mua sam v&i thong tin dich vu khach hang téi thiéu.

Quan trong: Nén st dung xép hang Thap néu trang thiéu E-E-A-T phu hop cho
muc dich ctia né. Khéng can sy can nhac nao khac nhw danh tiéng tich cuwc hodc
loai website cé thé khac phuc, bao chira dwoc viéc thiéu E-E-A-T cho chi dé hoac

muc dich cula trang.

5.2 Noi dung chinh cé chat lwgng thap

MC (Main Content / N6i dung chinh) c6 chéat lwgng Thap néu né dwoc tao ra ma
khéng c6 da nd lwc (effort), tinh doc dao (originality), tai nang (talent) hodc ky nang
can thiét (skill necessary) dé dat dwoc muc dich cta trang mét cach théa dang. Sw
thiéu chinh xac vira phai trén cac trang théng tin la bang chirng ctia Chat lwong
thap. Tuy nhién, néu trang cé nhirng théng tin khéng chinh xac cé hai hoac cé qua
nhiéu thdng tin khéng chinh xac khién ban cam thay khong dang tin cay thi xép hang

Théap nhat 1a hop ly hon.

C6 nhiéu cach c6 thé khién MC c6é chét lwgng Thap va N6 Iwe Théap la diéu quan

trong can phai nhan ra dwdi moi hinh thirc.
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Mac du ban cé thé khéng cé kinh nghiém tao MC trén cac trang web, hay nghi vé

trai nghiém cudia ban véi diéu gi dé twong ty: viét bao cao cho trudng hoc.

Duéi day 1a mot sb kiéu “I6i tat” théng dung ma hoc sinh thwéng dung dé tiét kiém

cong stre khi viét bao cao:

e Tao ra ndi dung nhanh chéng ma it chd y dén céac khia canh quan trong nhw
tinh rd rang hodc tinh td churc.

e Tiét kiem thoi gian bang cach tom tét hodc dién giai tlr cac ngudn sén co
khac.

e Dién vao bao cdo nhirng hinh anh I1&n hodc ndi dung gy mét tap trung khac
thay vi théng tin rd rang, hivu ich vé chi dé nay.

e S dung hinh &nh tir cac nguén khac (tap chi, cac anh dang stock, v.v.) dé
tranh phai tao hinh anh hodc so dd dé hé tro tai liéu trong béo céo.

e S{r dung nhi*ng su kién thuwérng dwoc biét dén va can it nghién ctru, vi du
nhw: “Argentina la mot qudc gia. Ngwdi dan séng & Argentina. Argentina ¢
bién gidi”.

e S{r dung ndi dung dang “filler”, vi du: “Géu tric an tre. Gau tric an nhiéu tre.
Tre la thire an t6t nhat cho gau Panda.” {{Chu thich clia ngudi bién tap: filler
la dang ndi dung kiéu dwa vao cho co, né cd réat it gia tri hodc khéng co gia tri

gi.}}

Tét nhién, cac trang web da dang hon cac bao cdo & trudng hoc, nhung ban sé
nhan ra mot sb ky thuat twong tw trén cac trang ban gap. M6t sd ndi dung chét
lwong thap duoc tao ra ma khéng tén nhiéu cdng strc nham cé ndi dung hé tror kiém
tién thay vi tao ndi dung nguyén ban hoac tén nhiéu cong strc dé tro giup ngudi
dung. Néi dung “Filler” cling cé thé dwoc thém vao, déc biét 1a & diu trang, budc

ngwdi dung phéi cudn xudng duéi dé dén phan cé MC.

Dwéi day la mét s vi du vé cac trang cé MC chét lwong thap:
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Vi du vé MC chét lwong thap

Tai sao MC dworc coi la chat

lwong thap

Trang hwéng dan ché tao cé cac chi dan vé
cach lam moét moén d6é thi cong co ban va
nhiéu “bd sungffiller” khéng hiru ich & trén
cung, chang han nhw théng tin thwc té
thwdng dwoc biét dén vé nhirng vat dung

can thiét hodc théng tin phi-thd-cdong khac.

Thiéu né lyc dé trinh bay ré rang
cac huéng dan cho nhirng ngudi

mudn lam nghé tha cong.

Danh sach cac may hut bui tét nhat ¢6 hinh
anh va bai danh gia vé san pham duoc
dién giai hodc tom tat tr cac ngudn khac,
véi it ddu hiéu nd lwc hodc ndi dung gbc do

ngwdi sang tao ndi dung thém vao.

Thiéu né lyc day da va kinh
nghiém trwc tiép tr nguwdi sang

tao ndi dung.

Mbt slide trinh chiéu vé 10 diém dén hang
dau thé gi¢i str dung hinh anh cta nguoi
khac va danh sach 10 diém dén hang dau

co san.

Thiéu né Iwc va tinh ddc dao.

3
3

M6t trang c6 tiéu dé “Mot mét bang bao
nhiéu cm?” v&i mét lwgng I&n ndi dung lac

dé va khong hiru ich nén rat khé tim thay

Thiéu né lwc, bd sung (filler) qua
nhiéu, thiéu chiéu sau va chi c6
nhirng sw that thworng dwoc biét

dén.
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du chi 1a lwong rat nhé théng tin hivu ich

trong do.

Danh sach nhirng ngon nui cao nhat thé

gi&i con thiéu dinh Everest.

Thiéu sw chinh xac va né Iyc.

Tiéu dé cua trang cling dwoc coi la mdt phan cia MC. Tiéu dé rat quan trong vi

chung dai dién cho trang trong két qua tim kiém va giup ngwdi dung quyét dinh noi

dung can nhap vao. Tiéu dé gay hiéu 1am cé thé dan dén trai nghiém tim kiém kém.

Tiéu dé& phéng dai hodc gay sbc 1a bang chirng ctiia Chéat lwong thap do trai nghiém

nguwoi dung kém khi ngwdi dung nhin thdy MC thuc té sau khi truy cap trang.

Duéi day 1a moét sb vi du vé cac trang ¢ tiéu dé chat lwong thap:

Vi du vé tiéu dé chat lwong thap

Tai sao Tiéu dé dwoc coi la Chat

lwong thap

3
Ak

M6t trang c6 tiéu dé “Pink Elephant: Phan
2 sap ra méat!”, nhwng chi bao gém nhirng
suy doan va tin ddn vé phan tiép theo cuia
bd phim tiém n&ng c6 thé dwoc sén xuét

hoac khoéng.

Tiéu dé hoi gay hiéu I1am sé tao
cho moi ngwdi 4n twong rang phan
tiép theo cGia bd phim da coé ngay

phat hanh dwoc xac nhan rbi va
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trang nay sé cung cap théng tin

chinh xac vé ngay phat hanh dé.

M6t trang co tiéu dé “Co phai thé gi¢i sdp | Tiéu dé phéng dai, gay sbéc khéng
két thuc? Nhirng canh twong bi 4n vé rén phU hop véi ndi dung bai viét.
bién khién nguoi ta hodng so!”, danh cho
mot bai viét vé hai cdt ciia mot con ca chét

trén bai bién.

M6t trang c6 tiéu dé “An nhirng thwe phdm | Tiéu dé phéng dai qua mirc cho
lanh manh nhat THE GIO| dé kéo dai tubdi | thay rang trang nay sé cung cap
tho cta ban!!!!” dé biét danh sach cac meo | diéu gi d6 nhiéu hon nhirng 16
vé cach thém nhiéu trai cay va rau qua vao | khuyén co ban vé dinh dwéng ma

bira an. né cung cap.

Can phai xem xét mot cach khoan dung, rong mé mirc d6 tai nang hoac kj nang can
thiét dé& thé hién nghé thuat ctia ngwdi binh thuwéong trén mang xa hoéi hodc cac
website khac cho phép chia sé néi dung. Trong nhiéu trudng hop, moi ngudi dang
céac hoat déng dé chia sé va&i ban bé, chadng han nhw mét video ghi lai lan dau tho
strc v&i mot sé thich méi chang han. Nhivng loai trang nay khéng nén bj coi [a Thap
dwa trén tai nang hoac ky nang vi muc dich chinh la chia sé n6i dung. Chi st dung
xép hang Thap néu viéc thiéu tai nang hodc k§ nang khién trang khoéng dat dwoc

muc dich chinh cda né.

Quan trong: MC chét lwong thdp khéng dap tng tiéu chuan Thap nhét va khéng cé
hai nhwng khéng thda man muc dich cla trang hodc khién trang khéng dat dwoc

muc dich xtrng dang (purpose well).
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5.3 Quang c40/SC gay mat tap trung

Chung ta hiéu rang Quang cdo va SC c6 thé sé c6 mat. Tuy nhién, mot sé Quang
cao, SC hodc trang xen ké / trang chuyén tiép (tlrc 1a cac trang duwoc hién thi trwdc
hoac sau ndi dung ban mong doi) gay khé khan cho viéc str dung MC. Cac trang cé
Quang cdo, SC hodc cac tinh ndng khac lam mét tap trung hoac lam gian doan dang

ké viéc str dung MC sé bi xép hang Thap.

M6t quang céo bat 1én hoac trang xen ké c6 nut dong ré rang va dé str dung sé
khéng gay mat tap trung nhiéu, mac du né cé thé gay khé chiu cho mét sd nguoi
{{Chu thich ctia ngwdi bién tap: cac quéng cao chét lwong dat tiéu chuan nay}}. Tuy
nhién, Quang cao kho déng theo sau thao tac cudn trang hodc cac trang xen ké yéu
cau tai xubng (rng dung c6 thé thuc sy gay mat tap trung va khién MC kho st dung.

Ban c6 thé xem vi du vé cac trang chuyén tiép & day.

Noi dung clia Quang céo, SC hoac cac tinh nang khac ciing cé thé gay mét tap
trung: cac hinh anh khéu goi tinh duc nhw & day, hinh anh ky cuc nhw ¢ day, va cac
quang céo khéu goi tinh duc trén cac trang khdng mang tinh khiéu dam rat gay mét

tap trung.

Cudi cung, Quang céo va SC c6 thé gay mat tap trung néu tiéu dé ho&c hinh anh
clia Quang céo hoac SC gay sbc hodc kho chiu. Pay 1a mét vi du vé mét trang ¢

tiéu dé, hinh anh va van ban gay sbc va phéng dai trong Quang céo va SC.

Quan trong: Nén st dung xép hang Thap néu trang cé Quang céo, SC hodc cac

tinh nang khac lam mét tap trung hodc l1am gian doan dang ké viéc str dung MC.

5.4 Danh tiéng tiéu cwc & mirc dd nhe ctia Website hodc Ngudi
tao néi dung

Nén st dung x&p hang Thap néu website hodc ngudi tao ndi dung cé danh tiéng

tiéu cwe & mirc do nhe.
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Néu MC dwoc tao bdi ngudi tao ndi dung dang st dung website dé lwu triv no, hay
nghién cru danh tiéng clia nguwdi tao ndi dung dé. Chung ta nén mong doi tim thay
théng tin danh tiéng vé cac nha bao, tac gid, ngudi cé anh hwédng trén mang xa hoi,
blogger va vlogger, cac chuyén gia nhw luat sw va bac si, v.v. Tuy nhién, viéc thiéu
théng tin danh tiéng déi véi ngudi binh thwdng va nhirng ngudi sang tao ndi dung it
dwoc biét dén hon Ia diéu thong thuwong va khdng phai la dau hiéu ctia Chét lvong

thap.

Hay than trong khi nghién ctvu danh tiéng ctia doanh nghiép. C6 géng tim day du
cac danh gia dé hiéu nhiéu y kién va trai nghiém cla khach hang, dbéng théi doc chi
tiét cac danh gia tiéu cuc va xép hang thap trwéc khi suy luan rang doanh nghiép néi
chung c6 danh tiéng tiéu cwc. M6t vai danh gia tiéu cuc vé dich vu khach hang 1a
dién hinh {{y la binh thuwéng, khdng nghiém trong}} dbi véi cac doanh nghiép nhw

clra hang hoac nha hang.

5.5 Lwong théng tin khéng théa man vé Website hodc Nguoi
tao n6i dung

Chuing ta mong doi tim thdy mét sé dang théng tin vé website cho nhiéu hoac hau
hét cac site. Chung ta mong doi théng tin rd rang vé ai (vi du: ca nhan, cong ty,
doanh nghiép, t6 chirc ndo, v.v.) da tao ra MC, triv khi ¢6 ly do chinh dang dé an
danh (anonymity). Mét bi danh hoac tén ngwoi dung Internet da co tw 1au
(long-standing) cé thé giup xac dinh dwoc ngudi tao ndi dung. Dbi véi cac website
ca nhan hodc cac cudc thdo luan trén dién dan vé cac chi dé khoéng phai YMYL, chi
can mét dia chi email hodc lién két mang xa hoi la da. Nhiéu nguwoi kha do du khi

chia sé théng tin nhan dang ca nhan tryc tuyén!

Cac ctra hang va website xtr ly cac giao dich tai chinh doi héi mirc dd tin cay cao

cta ngwdi dung. Néu mét ctra hang hodc website giao dich tai chinh chi co dja chi
email va dia chi thuc thi ngudi diung c6 thé khé nhan duoc tro gitp néu cé van dé
v&i giao dich. Twong tw nhw vay, nhiéu loai website khac c6 chi d& YMYL rd rang

cling y&u cau murc dd tin cay cao clia ngudi dung.
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Quan trong: Cac trang cung cap chirc nang thanh toan hodc x& ly cac loai giao dich
tai chinh khac sé& nhan dwoc xép hang Thap néu cé lwong théng tin dich vu khach
hang hodc théng tin lién hé khéng twong xing, phu hop. Céac trang vé chi dé YMYL
va céc trang khac yéu cdu mirc do tin cay cao cla ngudi dung sé nhan duoc xép
hang Thap néu c6 lvong thdng tin khéng thda dang vé ngudi chiu trach nhiém cho
website hodc ngudi tao ra ndi dung. Déi véi cac dién dan, trang mang xa hoi va cac
website khac noi moi ngudi thuwong trao dbi y kién, tén ngudi dung (username) la

thdng tin nhan dang duwoc chip nhan.

5.6 Vi du vé cac trang c6 chat lwong thap

Loai trang Ly giai chat lwong | Panh gia PQ va giai thich
web/néi dung thap
Low: News 1 — MC khong dat | — | |
Lowest Medium Highest
muc dich cua trang:
o khéng dat dwoc

Bai viét ve dién Cux X X

muc dich tot. Théng tin v& cac ngudn néng lwong

hat nhan _ X
va dién hat nhan cé thé tac déng

. dang ké& dén cac nganh coéng nghié
— MC thiéu d6 chinh J g g nghiép

S | vaxa hdi & quy mé toan cau. Day la
xac hoac khéng phu

. . mot cha d& YMYL.
hop véi sy dong

thuan lau nay cua
cac chuyén gia. Bai viét nay thiéu chuyén nghiép,
mac nhiéu 16i ngr phap va dau cau.

) MC dwéng nhw ciing da dwoc dién
— E-E-A-T thap cho

o gidi tr mot bai dwore tim théy trén
muc dich cua trang.

mot ngudn khac, nhung ¢é nhirng
diém khoéng chinh xac vé thuc té

dwoc dwa ra xuyén subt ca bai. Sy
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két hop gitra MC chét lwong thap va
thiéu E-A-T dan dén xép hang Thép
nhat+ dén Thép.

Low: News 2

Bai viét co twa dé
“Thai doc tb sau

ky nghi 18”

— MC khoéng dat
muc dich cua trang:
khong dat duoc

muc dich tot.

— MC thiéu d6 chinh
xac hoac khéng phu
hop véi sy dong
thuan lau nay cta

cac chuyén gia.

— Tiéu dé hoi gay
hiéu 1am, gay sbc

hoac phong dai.

— E-E-A-T th4p cho

muc dich cua trang.

Lowest Medium Highest

Tiéu dé cha bai viét gay hiéu Iam va
khéng phan anh néi dung thuc té
cua trang. MC khéng giai thich cach

loai bd doc t6 hodc tr “ddc td” trong

tiéu dé am chi diéu gi.

Noi dung cling ¢6 nhiéu van dé: chat
lwong bai viét kém, bai viét co
nhirng cau v6 nghia nhw “liéu phap
bang nwéc 1a mét trong nhivng cach
lam dep dé dang nhét vi né sé cung
cap du dd Am cho da”. Bai viét
khéng trich dan nguén (cite sources)

va khéng c6 bang chirng vé E-A-T.
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Low:

Informational

Y twdng moén an
cho bira tiéc sinh
nhat 1an th 40

— MC khong dat
muc dich cua trang:
khéng dat dwoc

muc dich tot.

— Quang cao hoac
SC lam mét tap
trung hoac lam gian
doan dang ké viéc

str dung MC.

— E-E-A-T thap cho

muc dich cua trang.

Lowest Medium Highest

Trang va website nay c6 nhiéu dac
diém cua trang chat lwong thap.
Quan sat ky sé thdy MC chiva hau
hét théng tin phd bién va bai viét
kém chét lwong, thé hién sy thiéu
nd lwc. MC bi phéa v& bdi cac Quang
céo Ién 1am gian doan dang ké trai

nghiém ngudi dung.

Low: Article 1

Bai viét Bi quyét
mac dep cho dan

cbng s&

— MC khéng dat
muc dich cula trang:
khong dat duoc

muc dich tot.

— E-E-A-T th4p cho

muc dich cua trang.

Lowest Medium Highest

Bai viét théng tin nay c6 nhiéu dac
diém chat lwong Thap dan dén xép
hang Thap hodc Thap nhat+. C6
mot lwong I&n ndi dung “bd sung /
filler” hoac vo nghia va hoan toan
thiéu nd lwc bién tap. Ngoai ra, MC
chi chira nhirng théng tin phd bién
(v 1a hau hét ai cling biét) va nguoi
sang tao nodi dung khéng chia sé vé
kién thirc chuyén mén hodc kinh

nghiém truc tiép.
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Loai trang

web/ndi dung

Ly giai chat lwong
thap

Panh gia PQ va giai thich

Low: Article 2

Dung girng dé tbt

cho strc khoe

— MC khoéng dat
muc dich cua trang:
khong dat duoc

muc dich tot.

— MC thiéu d6 chinh
xac hoac khéng phu
hop véi sy dong
thuan lau nay cta

cac chuyén gia.

-E-E-A-T th4p cho

muc dich cua trang.

Lowest Medium Highest

Bai viét thong tin nay c6 nhiéu dac
diém chat lwong Thap dan dén xép
hang Thap hodc Thap nhét+. C6 ndi
dung bi cét xén hodc vé nghia, hoan
toan thiéu cong strc bién tap va co
céac lién két khéng lién quan & gitra

trang.

Ngoai ra, bai viét c6 chi dé vé strc
khée va khéng cé diu hiéu nao cho
thdy nguwoi tao ndi dung cé chuyén
moén hoéc lién két lién quan dé hé
tro cac tuyén bd y té dwoc dua ra

trong bai viét.

131



https://guidelines.raterhub.com/images/Ng9c57fqzK0MFJRDTY2t.jpg

Low: Article 3 — MC khong dat | | | |

Lowest Medium Highest
muc dich cua trang:
) . khéng dat dwoc
Lam thé nao dé (ch t6 n A . . ]
muc dich tot. Viéc nhan con nudi anh hwdng dang

nhan con nudi tw . L .
ké dén sirc khdée va hanh phuc cua

Ira \
a gia dinh. Day la mét cha de YMYL.

— E-E-A-T thap cho
muc dich cula trang.
Tuy nhién, cac buwéc duoc liét ké &
day chi la nhirng théng tin dwoc biét
dén rong rai va sé khéng mang lai
nhiéu loi ich cho nhirng ngudi quan
tam dén viéc nhan nudi mot dera tré
tr Iraq. Vi du: bwéc 1 néi “Chon co

nyy

quan nhan con nudi” va dé nghi tim
trong danh ba dién thoai. Diéu nay
thé hién sw thiéu nd Iwc trong viéc

tao ra MC.

Hau nhw khéng cé théng tin cu thé
vé Iraq. Khéng cé bang chirng
chuyén mén trong phan mo ta (gidi

thiéu) vé tac gia.

Lwu y rang mot sé Quang céo ¢
dinh dang gidéng nhw cac lién két
dén céac bai viét khac trén website,
c6 kha nang khién nguoi dung khé
phan biét trec quan, ré rang cac

Quang cao nay voi MC va SC.
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Low: Financial — E-E-A-T th4p cho | | | |

Lowest Medium Highest

muc dich cua trang.

L&i khuyén vé dau tw chirng khodan

c6 thé tac dong dang ké dén cac

Trang co |&i quyét dinh tai chinh va sy an toan
khuyén chon cb clia mot ngudi. Day la mot cha dé
phiéu chéat lvong YMYL.

dé dau tw

MC réat hoi hot va bao gdbm hau hét
céac thong tin thworng duoc biét dén
vé chd dé nay, vi du: “xem sé liéu

thdng ké quan trong” hodc “tim cac

céng ty c6 doanh thu tang”.

Khéng cé bang chirng cho thay tac
gi& c6 chuyén mén veé tai chinh. Vi
bai viét nay dwa ra I&i khuyén vé
chu dé tai chinh YMYL nén viéc
thiéu chuyén mén 1a ly do dan dén

xép hang Thap.

Loai trang Ly giai chat lwong banh gia PQ va giai thich
web/néi dung thap
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Low: Medical

Trang c6 théng tin
vé bénh cuim kéo

dai bao lau

— E-E-A-T th4p cho

muc dich cua trang.

Lowest Medium Highest

Nhiéu bénh nhan nhap vién va t
vong xay ra do cim méi nam. Chd
dé nay c6 thé anh hwéng dang ké
dén src khde clia mot ngudi. Pay 13
mot cha dé YMYL.

Khong cé bang chirng cho thay tac
gid cé chuyén moén vé y té. Vi bai
viét nay dwa ra 16i khuyén vé chi dé
y t& YMYL nén viéc thiéu kién thire
chuy&n mén la nguyén nhan dan

dén xép hang Thép.

Low: Recipe 1

Céng thirc banh
tao

— MC khoéng dat
muc dich cula trang:
khong dat duoc

muc dich du tét.

Lowest Medium Highest

Trang va website nay cé nhiéu dac
diém cla trang chat lwong thap. MC
c6 chat lwong thap va thiéu théng
tin quan trong. Vi du: né khéng dua
ra chi dan vé cach lam vé banh va
khéng liét ké vé banh lam sén nhw
mot thanh phan trong cong thirc. Sé
rat kho dé l1am mét chiéc banh tao

dwa vao cbéng thirc nay.
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Trang nay thiéu loai ndi dung hiru
ich ma chidng ta mong doi & cac
trang cong thirc ndu &n, chang han
nhw danh gia hoac nhan xét cla
nguwdi dung. Néu khang cé thong tin
nhw vay, that kho dé biét cong thir
nay cé t6t hay khéng. Dong chir nhé
mau héng & trén cung khoéng gitp

ich gi cho ngu&i dung ca.

Low: Recipe 2 — Quang céo hoac [ — | |

Lowest Medium Highest

SC lam mét tap

trung hoac lam gian
Coéng thirc lam

, - doan dang ke viéc | pay |a mot vi du v& Quang cao/SC
banh phé mai . . ..
) str dung MC. gay méat tap trung va gay réi: cé cac
New York khong . .
) Quang cao I&én trong cét chinh day
chira gluten

MC xudng cling nhw ndi dung gay
mat tap trung nam trén cao & cot
bén phai (sidebar) dwoc gan nhan
“Bai viét & Trang hang dau / Top
Posts & Pages”. Khéng ré day la SC
hay Quang cao. Ngoai ra, hinh anh
trong Quang cdo / SC gay sbc, phan
cam va hoan toan khéng lién quan
dén MC, diéu nay tao ra trai nghiém

kém cho ngw¢i dung.
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6.0 Trang c6 chat lwong trung binh

Cac trang Trung binh c6 muc dich hiru ich va dat dwg'c muc dich ctda chung. Khéng

c6 gi sai (nothing wrong) véi cac trang cé chat lwong Trung binh. Kha néng cao la

ban s& gdp nhiéu trang chéat lwong Trung binh trong nhiém vu xép hang PQ.

Dé xac dinh cac trang cé chét lwong Trung binh, hay bat dau bang cach xem xét

nhirng diéu sau:

Xem xét ban dau

Trang c6 chéat lwong Trung binh

Muc dich cua trang

Céc trang chét lwong Trung binh cé muc dich cé loi

hoac khéng cé hai.

Kha nang trang gay hai
nhw dwoc mo ta trong

cac nguyén tac nay

Cac trang c6 chat lwong Trung binh du kién sé& khong

gay hai.

Chu dé cua trang, loai
website va mrc d6 ap
dung tiéu chuan YMYL

M6t trang vé bat ky chi dé nao hoac bat ky loai
website nao déu co thé da diéu kién cho xép hang

Trung binh.

Can cé sy giam sat dic biét véi cac trang vé cha dé
YMYL hodc cac website yéu ciu mirc do tin cay cao,

chang han nhw clra hang truc tuyén.
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Tiéu dé cda trang Céc trang chét lwong Trung binh cd tiéu dé tém tat

(summarize) trang.

Vai tro cia Quang cao Quang céo va SC khéng chan hodc can thiép dang ké

va SC trén trang vao MC trén céc trang c6 chat lwgng Trung binh.

Hay nhé: Nhiéu website cin kiém tién dé chia sé noi
dung vé&i nguoi dung. Chi sy hién dién hay vang mat

clia Quang céo khong phai la yéu td can can nhac dé

danh gia PQ.
Théng tin dwoc cung Cac trang chat lwong trung binh c6 ddy da théng tin
cap bdi website va vé website va ngudi tao ndi dung cho muc dich cua
nguwdi tao ndi dung trang. Dbi v&i cac clra hang hoac website x(r ly giao

dich tai chinh, hay kiém tra théng tin dich vu khach
hang.

Quan trong: Déi v&i ndi dung ca nhan duwoc chia sé
trén cac nén tdng mang xa héi hodc dién dan, bi danh

hoac tén ngudi dung la du.

Tiép theo, danh gia trang dé xac dinh xem tiéu chi danh cho xép hang Trung binh

c6 ap dung dwoc hay khéng:
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Danh gia chat lwong Tiéu chi chat lwgng Trung binh

trang trung binh

Chét lwvong MC MC dwoc tao ra véi day du nd luc, tinh ddc déo, tai
ndng hodc ky nang dé trang dat dwoc muc dich cta

minh.

Danh tiéng clia website | Khéng dac biét tich cwe cling khéng dac biét tiéu cuc:
va nguwdi sang tao noi Théng tin danh tiéng dwoc tim thy vé website hoadc
dung ngudi tao ndi dung khéng dang lo ngai, nhwng khéng

da tich cwec dé bién minh/ly giai cho xép hang cao hon.

Do tin cady cua trang: Murc E-E-A-T phu hop v&i muc dich cla trang.
E-E-A-T

6.1 Céc loai trang c6 chét lwong trung binh

C6 hai loai trang chét lwgng trung binh:

Loai trang Trung binh | Miéu ta
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Khéng cé gi sai,
nhwng khéng cé gi

dic biét

T4t ca cac can nhéc va tiéu chi vé Chéat lwong Trang

Trung binh déu dwoc ap dung.

Hén hop, nhwng c6
mot s6 pham chat

dang gia

lwong Thap.

Trang hodc website c6 mét s6 dau hiéu Chat lwong
Cao (E-E-A-T, chat lwgng MC, danh tiéng tich cuc)

nhwng cling ¢ mét dau hiéu hodc dau hiéu nhe 1a Chét

Quan trong: D& mot trang nhan dwoc xép hang cao hon Trung binh, trang d6 phai

dap (rng cac tiéu chi dwoc mo ta trong cac phan tiép theo vé Chét lwong trang Cao

va Cao nhéat. P& mét trang nhan dwoc xép hang thap hon Trung binh, trang dé

phai dap ng cac tiéu chi vé chat lwong trang Thap hodc Thap nhat. Trung binh la

xép hang ap dung cho nhiéu trang ban sé gap trong nhiém vu xép hang PQ: nhiéu

trang khéng cé gi sai nhuwng khéng dai dién cho ndi dung co chat lweng cao hoac

cao nhét hién co trén thé gidi trwc tuyén.

6.2 Vi du vé céc trang c6 chét lwong trung binh

Trang web/Loai

ndi dung

Ly giai cho chéat
lwong trung
binh

banh gia PQ va giai thich
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Medium:

Encyclopedia

Bai viét Wikipedia
vé ngoc trai

baroque

Khéng c6 gi
sai, nhwng
khong c6 gi dac
biét

— MC phu hop:
dat dwoc muc

dich cua trang.

Lowest Medium Highest

Day 1a mét bai viét ngén trén Wikipedia
vé ngoc trai baroque, mot cha dé kha
hep. Trang nay dat dwoc muc dich
nhwng khéng biéu hién cac dac diém
lién quan dén xép hang Cao, chang
han nhw né lwc dwdi dang ndi dung tha

vi va co y nghia.

Medium: Humor

Trang tr moét

website hai hwéce

Khéng c6 gi
sai, nhwng
khong c6 gi dac
biét

— MC phu hop:
dat dwoc muc

dich cua trang.

Lowest Medium Highest

Trang nay dén tlr mot website hai huéc
khuyén khich ngwdi dung dang anh co
vé miéng. Trang nay dat dwgc muc
dich nhwng khéng biéu hién cac dac
diém lién quan dén xép hang Cao,
chéng han nhw nd lwc dwdi hinh thie
thao luan, twong tac hoac nhan xét tw

nhi*rng ngwdi dung khac.

Medium:

Entertainment 1

Bai viét vé

chwong trinh

Khéng c6 gi
sai, nhwng
khong c6 gi dac
biét

Lowest Medium Highest

Trang nay nam trén mot website danh
riéng cho tin tirc giai tri. Trang nay dat

dwoc muc dich nhwng khéng biéu hién
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“Keeping Up with

the Kardashians”

— MC phu hop:
dat dwogc muc

dich cua trang.

cac dac diém lién quan dén xép hang
Cao, chang han nhw né lwc dwdi dang
ndi dung thu vi va mang tinh giai tri,

hinh anh nguyén ban, v.v.

Trang web/Loai

Ly giai cho chét

Panh gia PQ va giai thich

ndi dung lworng trung
binh
Medium: Khéng co gi | | I
Lowest Medium Highest
Entertainment 2 sai, nhwng

Bai viét vé Miley

Cyrus

khoéng c6 gi dac
biét

— MC phu hep:
dat dwogc muc

dich ctda trang.

Trang nay la tir mot website tin tlrc/giai
tri. Trang nay dat dwgc muc dich
nhwng khoéng biéu hién cac dac diém
lién quan dén xép hang Cao, chang
han nhw né lyc dwdi dang ndi dung tha
vi va mang tinh giai tri, hinh anh

nguyén ban, v.v.

Medium: Lyrics

Khéng c6 gi

sai, nhwng

Lowest Medium Highest

141



https://guidelines.raterhub.com/images/2x6wNDHmm1NpJ78dn5MX.jpg
https://guidelines.raterhub.com/images/2x6wNDHmm1NpJ78dn5MX.jpg
https://guidelines.raterhub.com/images/ul2OJStloeYLyxejL7EB.jpg

L&i bai hat ciia bai | khéng ¢é gi dic | C6 rat nhiéu website vé I&i bai hat co
hat “Never biét ndi dung twong tw. Trang nay dat duoc
You/Fear Love” muc dich nhuwng khéng biéu hién cac

d&c diém lién quan dén xép hang Cao,
— MC phu hep:

dat dwoc muc

chang han nhw né lyc tao ra dé sau

cho ndi dung, tinh déc dao, v.v.
dich cuda trang.

Medium: Recipe 1 | Khéng cé gi | | | I

Lowest Medium Highest
sai, nhwng
i khoéng c6 gi dac
Mon ga-ham-Mexi n ) o . o
biét Coéng thirc nay duwgc dong gop béi mét

trén mot trang bao . ) ,
tac gia sach day nau an. Tuy nhién,

trang nay khong cé SC lién quan dén
— MC phu hop: g nay J a

muc dich cla trang, chéng han nhw
dat dwoc muc

o danh gia hoac lién két dén cac cong
dich cua trang. )
thire nau an khac, v.v. Trang nay dat
dwoc muc dich nhwng khéng biéu hién
cac dac diém lién quan dén xép hang
Cao, chang han nhw nd lwc & dang
hinh &nh gbc hodc nhan xét tir nguoi

dung da lam theo cdng thirc.
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Medium: Recipe 2

Coéng thirc lam

banh phu anh dao

Khéng c6 gi
sai, nhwng
khong c6 gi dac
biét

— MC phu hop:
dat dwogc muc

dich cua trang.

Lowest Medium Highest

Website nay dwoc biét dén véi noi
dung chét lwong cao vé dong vat va
moi trwdng {{Y la trang nay khéng cé
chuy&n mén vé viéc lam banh}}. Trang
cu thé nay co6 cong thirc ndu &n cho tré
em. Khéng c¢é nhiéu MC hay SC. Trang
nay dat dwgc muc dich nhwng khéng
biéu hién cac dac diém lién quan dén
xép hang Cao, chang han nhw né lyc
dwéi dang cac budce chi tiét hon hoac

tao ra cam hirng.
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7.0 Trang c6 chat lwong cao

Céc trang chét lwong Cao phuc vu muc dich ¢6 loi va dat dwgc muc dich d6 tét. Cac

trang chat lwong cao ton tai véi hau hét moi muc dich cé loi ma ban c6 thé twéng

twong ra duoc, tir viéc cung cap théng tin dén ban san pham, réi néi dung hai huwéc

cho dén trinh dién nghé thuat.

Dé xac dinh cac trang chat lwong Cao, hay bat dadu bang cach xem xét nhirng diéu

Sau:

Xem xét ban dau

Trang chét lwvgng Cao

Muc dich cua trang

Céc trang chét lwong Cao cé muc dich hivu ich.

Kha nang trang gay hai
nhw dwgc mo ta trong cac

nguyén tic nay

Céc trang chét lwong Cao dv kién sé& khong gay

hai.

Chu dé cua trang, loai
website va mwrc db ap
dung tiéu chuan YMYL

Mot trang vé bat ky chi dé nao hodc bat ky loai
website nao déu cé thé du diéu kién & mirc xép

hang Cao.
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Can giam sat dac biét cac trang vé chi dé YMYL
hodc cac website yéu ciu mirc do tin cay cao,

chéng han nhw cac ctra hang truc tuyén.

Tiéu dé cda trang Céc trang chét lwong cao c6 tiéu dé tom tat trang.

Vai trd cua Quang cao va Quang cao va SC khéng chan hoac can thiép dang

SC trén trang ké vao MC trén céc trang chat lwong Cao.

Hay nhé: Nhiéu website can kiém tién dé chia sé
néi dung v&i nguwoi dung. Chi sy hién dién hay
vang mat ciia Quang cao khéng phai la yéu té can

can nhac dé danh gia PQ.

Théng tin dwoc cung cdp | Cac trang chét lwong Cao cé day du thong tin vé
b&i website va ngudi tao website va nguwoi tao ndi dung phu hop véi muc
néi dung dich clia trang. Déi v&i cac ctra hang hodc website
xt ly giao dich tai chinh, hay kiém tra thdng tin dich

vy khach hang (customer service information).

Quan trong: Ddi v&i ndi dung ca nhan duwoc chia
sé trén céac dién dan hodc nén tdng mang xa hoi, bi

danh hoac tén ngwdi dung la du.

Tiép theo, danh gia trang dé xac dinh xem tiéu chi xép hang Cao cé thé ap dung cho

no hay khéng:
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Danh gia chat lwong trang | Trang chat lwgng Cao phai thé hién it nhat mot

Cao trong nhirng diéu sau

Chét lwvong MC MC dworc tao ra v&i merc dd nd lwc, ddc dao, tai
nang hodc ky ndng cao dé trang dat dwoc muc dich

clla minh.

Danh tiéng clia website va | Danh tiéng tich cwc cla website cho chi dé cla

ngwdi sang tao ndi dung trang.

Danh tiéng tich cwc clia ngudi sang tao ndi dung

déi voi cht dé cia MC.

Do tin cay cua trang: Mtrc d E-E-A-T cao cho muc dich cla trang.
E-E-A-T

7.1 N6i dung chinh c6 chat lwgng cao

MC chét lwong cao sé lam hai long ngudi truy cap trang. MC chét lwgng cao thé
hién bang chirng vé nd luc, sw doc dao, tai nang hodc k§ nang. Déi véi cac trang
théng tin, MC chat lwong cao phai chinh xac va nhat quan véi sy dong thuan virng
chéc clia chuyén gia khi né c6 sy ddng thuan dé. Co tiéu chuan cao! Néu ban khéng
chéc liéu nodi dung d6 c6 chat lwong cao hay khéng, hay thir tim cac trang khac c6

cung chu dé dé giup hiéu chinh danh gia ctia ban: cac trang “dién hinh / typical” va
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“trung binh / average” vé& mét chi dé thwdng cé MC chét lwong Trung binh (khéng

Cao).

Dé gitp dinh hinh cac tiéu chuan cla ban, duéi day 1a mot sb vi du vé MC chéat

lwong cao twong phan véi MC chat lwong thap:

MC chat lwong cao: Chi tiét va vi
du

MC chéat lwong thap: Chi tiét va vi du

Mdrc dd no lwc cao: Website hoac
nguwoi tao ndi dung da lam viéc cham
chi dé tao ra ndéi dung dat dwoc muc
dich clia trang. MC dwoc td chirc,
bién tap va tuyén chon tét dé hé tro

muc dich.

— M6t bai bao co6 db chinh xac, sau

sac va ré rang.

— Trang Hoéi dap hoac bai dang trén
dién dan vé&i nhiéu cudc thao luan co

y nghia cta nhiéu ngwdi tham gia.

— Trang hwéng dan ché tao duoc td
chire tét véi nhivng chi dan ré rang,
hiru ich dé& nhivng ngudi khac co thé

ché tao thanh cong.

Mdrc d6 né lwc thap: MC cé dau hiéu
thiéu né lwc cha website hodc nguoi

sang tao ndi dung.

— Thiéu sw quan ly hodc chinh sira: Noi
dung giup trang dat dwgrc muc dich
nhwng lai bi trén 1an vé&i ndi dung gay
mat tap trung ho&c ndi dung bd sung

(filler) it hiru ich hon.

— Thiéu sang tao ndi dung: M6t bai dang
trén dién dan c6 it thao luan hodc chi co

nhan xét hoi hot.

— Thiéu t6 chirc: M6t trang hwéng dan
ché tao c6 rat nhiéu “phan bb sung” véo

ich & phia trén va it né lwc giai thich
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cach lam dé tha céng (muc dich cla

trang) & phia dwéi.

Tinh déc dao cao

— MC trén website la duy nhat hoac

nguyén ban.

— Anh hoac doan phim géc do
website hoac ngudi tao ndi dung san

Xuat.

— Noi dung trén trang 1a doc dao, thé
hién goéc nhin riéng cda ngwoi sang
tao ndi dung, chadng han nhw géc nhin
ca nhan dwa trén trai nghiém truc

tiép.

Tinh déc dao thap

— Théng tin dwoc tédm tat tlr cac ngudn

khac vai it gia tri gia tang.

— Anh hoac video dén tr cac ngudn
khac.

— Tém tat quan diém cla ngudi khac,
chéng han nhw tém tat cac danh gia san

pham do nguoi khac viét.

Trinh d6 tai nang hoac ky nang cao

— MC thé hién tai ndng ctia nguoi
sang tao, vi du: video quay canh moét
nguwoi sang tao ndi dung tai nang

dang nhay mua.

Trinh dé tai nang hodc ky nang thap

— Viéc thiéu tai nang hoac k§ nang phu
hop sé ngan can trang dat dwoc muc
dich cta no, vi du: mét bai viét huwéng

dan vé hé théng éng nwdc clia mot
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— MC cho phép trang dat dwoc muc nguwoi khéng co ky nang can thiét dé
dich tét vi ngwdi sang tao nodi dung cé | gidi thich chinh xac cac buéec.

tai ndng hodc ky nang, vi du: bai viét
hwéng dan cach sira 6ng nuwéc clha

mot tho stra dng nwdc lanh nghé.

7.2 Danh tiéng tich cuc

Danh tiéng tich cuwc ctia website cé thé 1a ly do dé xép hang Cao néu website chiu
trach nhiém vé MC. Néu website khdéng chiu trach nhiém vé MC (vi du: bai dang trén
cac website mang xa hoi hoac dién dan), danh tiéng tich cuwc clia (nhirng) ngudi

sang tao ndi dung cé thé la ly do d& dwoc xép hang Cao.

Déi v&i cac chi dé khong thuéc YMYL, théng tin danh tiéng c6 thé it quan trong hon.
Mtrc d6 phd bién, mirc do twong tac clia ngwdi dung va danh gia ctia ngwdi ding cé
thé dwoc coi 1a bang chirng vé danh tiéng clia cac website khdng phai YMYL: cac

website c6 thé duwoc coi la cé danh tiéng tich cwe néu chiang phd bién va ndi tiéng vé

cht dé& hoéc loai ndi dung twong ng.

Hay nhé: Nhiéu website nhd hon va ngwdi binh thuweng cé rat it thong tin vé danh
tiéng. M6t trang van co thé nhan duwoc xép hang Cao néu khéng co thong tin vé
danh tiéng.

7.3 Murc do E-E-A-T cao

Tuy thudc vao muc dich cla trang, chi dé va loai website, trang c6 thé yéu cau mirc
E-E-A-T cao dé dat dwoc muc dich tét va dwoc coi 1a Chat lwong cao. Céac trang c6

E-E-A-T cao la dang tin cay hodc rat dang tin cay.
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Kinh nghiém cé gia tri cho hau hét moi chi dé&. Céac bai déng trén mang xa hoi
va céc cudc thdo luan trén dién dan thuwong cd Chét lwong cao khi moi ngudi
tham gia chia sé trai nghiém ctia ho. Tir viéc viét cac ban giao hwéng dén danh
gia céc thiét bi gia dung, trai nghiém truc tiép c6 thé tao nén mét bai dang trén

mang x& hdi hoac trang thao luan cé chat lwgng Cao.

Chuyén mén |a can thiét dé dap rng ndi dung vé nhiéu chi dé khac nhau, tir sé
thich nhw chup anh cho dén cac chi d& YMYL, chang han nhw khai bao thué.
Hay suy nghi vé chu dé cua trang va nhirng kién thirc chuyén mén can thiét dé
tao ra ndi dung dang tin cay va thda man. C6 nhiéu loai chuyén mén khéng chinh

thirc c6 thé dwoc quan sat thay trong MC clia né.

Céc trang c6 Tham quyén cula tat ca cac kiéu ndi dung khac nhau déu cé thé
dwoc tim thay dwoc. Cac website vé thué cla chinh phu 1a nguén c6 thdm quyén
cho céac biéu mau thué. Cac doanh nghiép va té chirc dia phwong cé thé 1a nguén
théng tin dia phwong dang tin cay. Khi xem mot trang hoac website, hay xem xét
liéu nd c6 dwoc coi la ngudn dang tin cay va cé thdm quyén cho loai théng tin ma

né dang trinh bay hay khéng.

Sw tin cay d&c biét quan trong dbi v&i cac trang Chéat lwong cao lién quan dén
viéc xt ly cac giao dich tai chinh hodc dé cap dén cac chi d& YMYL. Ngay ca khi
chd dé khong phai 1a YMYL, van c6 thé can co sy tin twéng; vi du: danh gia san
pham va céc trang cung cap |&i khuyén cho ngudi khac yéu cau mét mire do tin
cay nhét dinh nao d6. Mac du khéng phai tt ca cac trang déu yéu cau mire dd tin

cay cao, nhwng mét trang dang tin cay thwéng mang lai cam giac hai long.
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Hay suy nghi vé chi dé cuia trang. Loai E-E-A-T nao can thiét dé trang dat dwoc

muc dich cta n6?

7.4 Vi du vé cac trang c6 chat lwong cao

Trang web/Loai Ly giai chat Panh gia PQ va giai thich

ndi dung lworng cao

High: News 1 — MC thda man: | | I |
Lowest Medium Highest

dat dwgc muc

dich cua trang
Trang chu cua P o o
o tot. Tin tlrc trén trang chd cia mot to bao
mot t& bao L
thwong cé nhirvng chu dé co tac dong

In dén xa hoi. Day la mot cha dé

— Danh tiéng
YMYL.
website tich cuc
cho chu dé cda
trang. Day la trang chi cia mét t&r bao da

gianh dwoc nhiéu giai thwdng danh gia
va c6 tiéng tam tich cuc vé viéc dwa tin
khach quan. C4c bai viét trén trang chu
la bao céo gbc clia cac nha bao chuyén
nghiép (céng swrc, ky nang va ndi dung

nguyén ban hién dién & trang nay).
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High: News 2 — MC théa man: | | | ——

Lowest Medium Highest

dat dwoc muc

) dich cua trang
Bai viét binh luan £ o e .

_ tot. Pay la bai y kién dwoc viét bdi Ban bién
trén mot website o . . X
tap t& bao I&én nhat bang Minnesota cua

bao chi . . . L
. My. Trang nay dwgc dan nhan rd rang la
— Danh tiéng . L
o mot bai bay toé y kién, chao mwng mét
website tich cuc . o e
. huan luyén vién bong da moi dén voi
cho chu dé cua . . o
Dai hoc Minnesota. Bay la ndi dung
trang. A b £, 2 ia W
nguyén ban duy nhat, cua riéng site nay,
va né duwoc tao ra bédi mét ban bién tap
— E-E-A-T cao lanh nghé c6 chuyén mén vé viét y kién
cho muc dich Xa luan.
cla trang.
High: — E-E-A-T cao | I | ——
Lowest Medium Highest
Government cho muc dich
agency cua trang.

Muc dich cta trang nay 1a hién thj thoi
gian chinh thirc ctia Bdng hd chinh cta
Dai thién van Hai quan Hoa Ky (US
Naval Observatory Master Clock) & 7
Trang D("jng h("j mui glb’ khac nhau.

chinh thirc cua
Dai thién van Hai . . .
. . Trang hién thj théng tin dong hd mot
quan Hoa Ky ~ _ . _
cach ré rang, dinh dang de doc. Dai
quan sat Hai quan rat dang tin cay va cé

thdm quyén dbi véi loai théng tin nay.
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High: Humor

Bai viét trén mot

website hai hwoc

— MC théa man:
dat dwoc muc
dich cua trang
tét.

— Danh tiéng
website tich cuwc

cho cha dé cua

I | ey I

Lowest Medium Highest

Website nay ndi tiéng v&i nhirng bai viét
hai hwéc, cham biém. Day 1a mét vi du
dé thwong vé mét bai viét hai hwéc va
théa man (tai nang, ky nang va néi dung

doc dao hién dién & site nay).

trang.
High: Small — MC théa man: | | | I
Lowest Medium Highest
business 1 dat dwoc muc

Nha hang ca &
khoai tay chién

dia phwong

dich cua trang
tot.

— E-E-A-T cao
cho muc dich

cua trang.

Pay la trang “about us / vé chung t6i”
trén website cua mét nha hang. Trang
nay cung cap théng tin vé thoi diém nha
hang mé& clra va nhirng gi du khach co
thé mong dgi. Cac trang khac trén
website cung cép théng tin vé nha hang
bao gébm dia chi, thwc don, théng tin lién
hé khac, v.v. Website 1a ngudn cung cap
théng tin vé chinh né (c6 thdm quyén).
MC cé chét lwong cao (né luc, ndi dung

nguyén ban hién dién & trang nay).
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Trang web/Loai Ly giai chat DPanh gia PQ va giai thich

ndi dung Iwong cao

High: Small — MC théa man: | | | |
Lowest Medium Highest

business 2 dat dwoc muc

Trung tam bao

quan dia phwong

dich cua trang
tot.

— E-E-A-T cao

cho muc dich cula

Day la phan Tin tirc va Cap nhat cla
mot trung tdm bao quan dia phwong
ban gia cAm, rau ci, v.v. (chuyén

mén). MC c6 chét lwong cao (nd luc,

ndi dung nguyén ban hién dién & trang

trang. .
nay).
Lwu y: Vi du nay da dwoc thém vao
nam 2014 nén “Tin tirc va cap nhat”
dwgc xem la da kip thoi.
High: Blog post — MC théa man: | | | |
Lowest Medium Highest

Bai viét vé xe day
thudc chi dé nudi

day con cai

dat dwoc muc
dich cua trang
tot.

— Danh tiéng tich
cwc clia nguoi
tao ndi dung cho

chl dé cda trang.

Day la mét bai blog trén mét t& bao da
gianh dwoc nhiéu gidi thwéng danh
gia. Tac gia cua bai dang trén blog nay
da dwoc biét dén nhw mot chuyén gia
vé cac van dé nudi day con cai
(chuyén mén) va la ngudi déng gop
thwdng xuyén cho trang nay ciing nhw

cac website truyén thong khac (danh
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— E-E-A-T cao
cho muc dich cta

trang.

tiéng clia ngudi sang tao ndi dung la
tich cwe). MC thé hién né luc va

nguyén ban.

High: Shopping 1

Trang mua sdm
ba 16 trén website
ctra hang ni

tiéng

— MC théa man:
dat dwogc muc
dich cua trang
tot.

— Danh tiéng
website tich cuc
cho chu dé cua

trang.

— E-E-A-T cao

cho muc dich cua

Lowest Medium Highest

Muc dich cua trang nay la cho phép
nguwoi dung mua ba 16 hoc sinh. Trang
nay cung cap nhiéu lwa chon ba I6
khac nhau va mét sb trong dé c6 danh

gia cua ngwdi dung.

Day 1a nha ban hang ndi tiéng, uy tin,
c6 thdéng tin cham soc khach hang chi
tiét trén trang nén rat dang tin cay

(Trust). MC thé hién nd lwc va cac san

trang. X S ' .
pham ban trén website nay dat dwoc
tiéu chi vé tinh ddc dao (nd luc, noi
dung nguyén ban).
High: Shopping 2 | — Danh tiéng | | | |
Lowest Medium Highest

Ban dé trang

trang tri phong

website tich cuwc
cho chu dé cda

trang.

Céng ty nay ban dong san pham noi
that va phu kién cao cép, thoi trang
danh cho tré nhé va tré so sinh. N6 c6

danh tiéng tich cwc va chuyén mén vé
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tam trén website

dang ctra hang

— E-E-A-T cao
cho muc dich cta

trang.

céac loai hang hoa cu thé nay. Nhiéu
san phdm dwoc ban trén website nay

la doc dao va khac biét.

High: Video 1

Video Truc tiép
Dém Thir Bay /
Saturday Night
Live trén mot

website video

— MC théa man:
dat dwogc muc
dich cuta trang
tot.

— E-E-A-T cao

cho muc dich cla

Lowest Medium Highest

MC cua trang video nay la mét tap cla
chwong trinh Saturday Night Live, thé
hién ndi dung gbc dwoc san xuét bdi
mot t6 chirc tai nang, cé kinh nghiém

va chuy@én mon san xuéat cac chwong

trang. .
trinh truyén hinh hai huéc.
Trang web/Loai Ly giai chat banh gia PQ va giai thich
ndi dung lwong cao
High: Video 2 — MC théa man: | | | |
Lowest Medium Highest
dat dwogc muc
dich cua trang
Video “Anh

chang ky thuat
vién huwéong dan

cham séc méo”

tot.

Pay la video hai hwdc, chat lwong cao,
minh hoa cach cham s6c dung cach va
thwe té cho méo cwng (ndi dung géc,

tai nang). Hai ky thuat vién trong video

déu rat c6 kinh nghiém trong viéc nudi

156


https://guidelines.raterhub.com/images/owgpPgRhvwVtIz2k1L8q.jpg
https://guidelines.raterhub.com/images/Gimz0AQx5nDBuNAE2ekB.jpg

— E-E-A-T cao meéo (Experience). Déi v&i mot video
cho muc dich cida | hai hwéc nhw video nay, kinh nghiém
trang. (ch&r khéng phai chuyén mén chinh
thirc v& chdm sé¢c méo) la du dé video
c6 E-E-A-T cao.
High: Game — MC théa man: | I I |
Lowest Medium Highest
dat dwoc muc
dich cua trang
Tro choi trypc £ ] . x o
v tot. Trd choi ¢6 tinh hap dan cao véi nhidu
uyen ; 2 e a iai o .
cap do co thé giup tre giai tri hang gi®
y (nd lwe, ndi dung gbc, tai nang va ky
— Danh tiéng . , i L,
o nang thiét ké tro choi). Website nay co
website tich cwc y . .
.. danh tiéng tich cwc trong viéc giao duc
cho chu dé cua . . _
t tré em vé dong vat va tro choi dong vat
rang. .
dac biét nay phu hop véi danh tieng
do.
High: — MC théa man: | |
Lowest MMedium Highest
Encyclopedia dat dwoc muc
dich cua trang
o tot. Day la mot bai viét chi tiét vé Noi chién
Bai viét bach o o
. Hoa Ky. Céc trich dan ho trg E-E-A-T
khoa toan thw vé X )
o . y cua bai viet nay.
No6i chién Hoa Ky | — Danh tiéng
website tich cyc
cho chu dé clia Co6 mét lwong Ién ndi dung nguyén
trang. gbc, c6 chiéu sau (nd lwc, dd chinh
xac). Website nay ndi tiéng 1a mot
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ngudn tai nguyén tot dé tim kiém vé sb
théng tin thworng dworc biét dén vé cac

chl dé& nhuw cha dé nay.

Lwu y: M&c du phan Ién néi dung hién
thi trén trang danh cho thiét bj di déng
nhwng chung t6i coi ndi dung bén duwoi
céac tiéu dé (ma ban can mé rong dé
xem day dd) 1a mét phan ctia MC. (DBé
xem &nh chup man hinh, ban sé can

phong to hinh anh.)

8.0 Trang c6 chét lwong cao nhat

Céc trang chét lwgng Cao nhat (Highest) phuc vu muc dich ¢6 loi va dat dwoc muc
dich d6 rat tét. Sy khac biét gitva Cao va Cao nhat dua trén chat lwong MC, danh

tiéng clia website va nguwdi sang tao nodi dung va’hoac E-E-A-T.

Dé xac dinh cac trang cé chéat lwong Cao nhét, hay bat dau bang cach xem xét

nhirng diéu sau:

Xem xét ban dau Trang chat lwvgng Cao nhét
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Muc dich cua trang Céc trang chat lwong Cao nhat cé muc dich hiru

ich.
Kha nang trang gay hai Céc trang chéat lvong Cao nhéat du kién sé khong
nhw dwgc mo ta trong gay hai.
cac nguyén tac nay
Chu d@é cua trang, loai M6t trang thudc bat ky chii d& nao, hodc bat ky loai
website va marc do ap website nao ciing déu c6 kha nang du diéu kién dé
dung tiéu chuan YMYL xép hang chét lvong & mirc Cao nhét.

Can giam sat d&c biét cac trang vé chd d& YMYL
hodc cac website yéu ciu mirc do tin cay cao,

chéng han nhw cac clra hang truc tuyén.

Tiéu dé cda trang Céc trang chéat lwong Cao nhat cé tiéu dé tom tat

trang.

Vai trd cia Quang cao va | Quang cao va SC khéng chan hoac can thiép dang

SC trén trang ké vao MC trén céac trang cé chat lwong Cao nhat.

Hay nhé: Nhiéu website can kiém tién dé chia sé

ndi dung véi nguoi dung. Chi sy hién dién hay vang
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mat ctia Quang cdo khong phai la yéu tb can can
nhac dé danh gia PQ.

Théng tin dwoc cung cép
b&i website va ngudi tao

ndi dung

Céc trang chéat lwong Cao nhat cé day du théng tin
vé website va nguoi tao ndi dung cho muc dich cta
trang. Dbi v&i cac clra hang hodc website x(r ly giao
dich tai chinh, hay kiém tra théng tin vé dich vu

khach hang.

Quan trong: D6i v&i ndi dung ca nhan duoc chia sé
trén cac dién dan hodc nén tdng mang xa hoi thi bi

danh hoac tén ngudi dung la du.

Tiép theo, danh gia trang dé& xac dinh xem tiéu chi Cao nhéat cé ap dung dwoc hay

khéng:

Danh gia chat lvong

trang Cao nhat

Trang chét lwgng Cao nhat phai thé hién it nhat mét

trong nhirng diéu sau

Chéat lwong MC

MC dwoc tao ra v&i mire do nd lwe, ddc dao, tai
nang hoac ky nang rat cao dé trang dat dwoc muc

dich cla no rat tét.
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Danh tiéng ctia website Danh tiéng rat tich cwc clia website cho chu dé cua
va nguoi sang tao ndi trang.

dung

Danh tiéng rat tich cwc clia ngudi sang tao ndi dung

déi véi cha dé caa MC.

Do tin cay cua trang: Mtrc d6 E-E-A-T rat cao cho muc dich cla trang.
E-E-A-T

8.1 MC c6 chét lwong rat cao

Nguwdi truy cap trang rat hai long vi MC c6 chéat lwong rat cao. MC chat lwong rat
cao thé hién diéu gi? N6 la bang chirng vé mirc dd nd lwc, tinh doc dao, tai nang
ho&c k§ nang cao. Dbi v&i cac trang thong tin, MC chét lwong rét cao phai chinh
xac, dwoc truyén dat ré rang va nhat quan véi sy ddng thuan virng chac cta chuyén
gia khi n6 tén tai. MC chét lwong rat cao dai dién cho mét s ndi dung ndi bat nhat

vé mot chi dé hodc loai hinh hién cé trén thé gidi truc tuyén.

Céc tiéu chuan danh cho MC c¢6 chét lwong Cao nhéat co thé rat khac nhau tuy thudc
vao muc dich, chi dé va loai website. Duéi day 1a moét sb vi du vé nodi dung gbce co

chéat lwong Cao nhat:

e Dbi véi tin tlre / news: Bao cao gbc cung cap théng tin ma 1& ra sé khong
duoc biét dén néu bai bao dé khéng tiét 16 nd. Bao céo chinh xac, nguyén
ban, chuyé&n sau va mang tinh diéu tra, doi héi trinh d® k§ ndng/tai nang va nd
lwc cao. N6i dung tin tirc chat lwong rét cao sé& bao gdm md ta vé cac ngudn

chinh va bao céo gbc khac dwoc tham chiéu trong qua trinh tao ndi dung. Noi
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dung tin trc chéat lwong rat cao phai chinh xac va dap &ng céac tiéu chuén bao
chi chuyén nghiép.

e Doi v&i ndi dung nghé thuat / artistic (video, hinh &nh, nhiép anh, bai viét,
v.v.): N6i dung déc dao va nguyén ban dwoc tao bédi cac nghé si hoac ngudi
sang tao nodi dung cé tay nghé cao va tai ndng. Néi dung nghé thuat nhw vay
doi héi ki nang/tai nang va né lwc cao. Néu ndi dung nghé thuat co lién quan
dén chi d& YMYL (vi du: ndi dung nghé thuat nham muc dich cung cép théng
tin hodc gay anh huédng dén quan diém vé chi dé YMYL), thi nén ap dung
tiéu chuan YMYL.

e Dbi vé&i ndi dung théng tin / informational: Nguyén ban, chinh xac, toan
dién, dwoc truyén dat ré rang va phai phan anh sy ddng thuan cta chuyén
gia néu phu hop. Ky vong ddi véi cac loai théng tin khac nhau cé thé khac
nhau. Vi du: cac bai bao khoa hoc cé nhirng ky vong khac v&i mét bai dang
trén mang xa hoi chia sé thong tin vé mét sé thich chang han nhw swu tap
tem. Tuy nhién, tat ca céac loai ndi dung thdng tin c6 chét lwong rat cao déu céd
dac diém chung la tinh chinh xac va ré rang trong viéc truyén dat, bén canh

viéc dap (rng céc tiéu chuan phu hop véi cha dé hoac linh vuec.

Xép hang Cao nhét sé& hop Iy cho cac trang ma MC c¢é kha nang lam ngui dung réat

hai long, dwoc tao ra véi mire d6 nd lwe, ddc dao, tai ndng hodc kj nang rat cao.

8.2 Danh tiéng rat tich cuc

Nghién ctru danh tiéng rat quan trong khi dwa ra xép hang Cao nhét. Béi véi cac chi
dé YMYL, danh tiéng rét tich cwc thwdng dwa trén dé xuét tir cac chuyén gia néi
tiéng hodc hiép hdi nghé nghiép phu hop véi chi dé cla trang. Giai thuwéng uy tin

cling c6 thé la bang ching, tuy thudc vao chi dé va loai ndi dung.

Déi v&i cac chi dé khéng thudc YMYL, théng tin danh tiéng c6 thé it quan trong hon.
Mtrc d6 phd bién, mirc do twong tac clia ngwdi dung va danh gia ctia ngwdi ding cé
thé dwoc coi 1a bang chirng vé danh tiéng clia cac website khdng phai YMYL: cac

website va ngudi tao ndi dung cé thé duoc coi la cé danh tiéng rat tich cwc néu ho
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duwoc coi la mot trong nhivng ngudn tdt nhat cé sdn trén thé méi trwong truc tuyén

cho mét chd dé& hodc loai ndi dung nhét dinh.

Hay nhé: Nhiéu website nhé hon va ngwdi binh thwéng co rat it thong tin vé danh
tiéng. Mét trang van cé thé nhan dwoc xép hang Cao nhat ma khéng co théng tin

danh tiéng.

8.3 Mirc dd E-E-A-T rat cao

E-E-A-T rét cao 1a yéu t6 giup phan biét cac trang co6 chat lwong Cao nhat. Mot
website hoac ngudi tao ndi dung la ngudn cé thAm quyén duy nhat cho mét chu dé
c6 E-E-A-T rat cao. Nguoi sang tao nodi dung cé nhiéu kinh nghiém cé thé dwoc coi
la c6 E-E-A-T rat cao dbi véi cac chi d& ma kinh nghiém 1a yéu té chinh tao nén sy
tin cay. Trinh dé chuyén mon rat cao c6 thé bién minh cho viéc danh gia E-E-A-T rat
cao. Cac website va ngudi tao ndi dung cé E-E-A-T réat cao la nhirng nguén dang tin

cay nhét trén internet cho mét chu dé cu thé.

Hay suy nghi vé y nghia ctia E-E-A-T dbi v&i chi dé clia trang. Kinh nghiém truc tiép
quan trong nhu thé nao? Cac chuyén gia la ai vay? Diéu gi lam cho mét ngudn cé
thdm quyén cao vé chd dé nay? Diéu gi lam cho mét website hodc ngudi sang tao
ndi dung dang tin cay vé chd dé nay? Tiéu chudn cho E-E-A-T rat cao sé& khac nhau

tuy thudc vao chi dé cla trang.

8.4 Vi du vé cac trang co chat lwong cao nhat

Trang web/Loai Ly giai chat banh gia PQ va giai thich

noéi dung lwong cao nhat
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Highest: News 1

Bai viét trén mot

website bao chi

— MC rét hai long:
dat dwoc muc
dich clia trang rat
tot.

— Danh tiéng
website rat tich
cwc cho cha dé

cua trang.

— E-E-A-T rét cao
cho muc dich cua

trang.

Lowest Medium Highest

B&o cdo vé doc tinh méi trwong cé thé
tac dong dang ké dén strc khoe va an
ninh tai chinh ctia ngu®i dan, doanh
nghiép va co quan chinh phu. Trang
nay thudc cha dé YMYL.

Day la bai viét ndi bat cia mot to bao
da dat dwoc nhiéu giai thwéng (danh

tiéng rat tich cuc clia website).

Trang c6 lwong MC tdng hop cé chat
lwong rat cao, bao gébm ca nhirng bai
twdng thuat chuyén sau (cong strc, noi
dung nguyén ban doc dao, ky nang,
dd chinh xac hién dién & trang nay)
cla céac tac gid co kién thire va kinh
nghiém sau réng vé bao chi diéu tra

(chuyén mon).
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Highest: News 2

Bai viét trén mot

website bao chi

— MC rét hai long:

dat dwoc muc
dich clia trang rat
tét.

— Danh tiéng cta
ngwdi sang tao
ndi dung rét tich
cwe cho cha dé

cua trang.

— E-E-A-T rat cao
cho muc dich cua

trang.

Lowest Medium Highest

Day la mét bai viét trén mot trang bao

da gianh dwoc nhiéu giai thuwdng.

Bai viét co lwgng MC chét lwong rat
cao, déc dao va nguyén ban, bao gém
b&o céo diéu tra chuyén sau cua hai
tac gia co kién thirc va kinh nghiém
sau rong vé bao chi diéu tra (céng
strc, ndi dung nguyén ban déc dao
hién dién & trang nay, ky nang, dé

chinh xac).

Cac phoéng vién da lot vao vong chung
két cla gidi thwdng tin tirc danh gia
cho viéc dwa tin diéu tra vé bai bao
nay (danh tiéng rat tich cwc ctia nhirng

nguwdi sang tao néi dung).
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Highest:
Informational 1

Trang kiém tra sy
that trén mot
website vach tran
tin don trén

Internet

— MC rét hai long:
dat dwoc muc
dich clia trang rat
tot.

— Danh tiéng cta
website rat tich
cwc cho cha dé

cua trang.

— E-E-A-T rét cao
cho muc dich cla

trang.

I | | | —

Lowest Medium Highest

Trang nay nam trén mot website xac
minh va vach tran sy that ndi tiéng,
bao gébm céac truyén thuyét dé thi, tin
don trén Internet va nhirng cau chuyén
khac khéng rd ngudn gbc hodc co van
dé (danh tiéng rét tich cuc cua

website).

Nguwoi dung rét hai long vé lwong MC
trén trang nay khi ho mudn tim cach
xac thue mot bire &nh tuyén bb da
phat hién ra nang tién ca (nd lwc, ky
nang kiém tra thyc té, ndi dung gbo).
Nguwoi dung cé thé tin twéng vao
théng tin trén trang nay do danh tiéng
tich cwec ctia website va trinh do
chuy&n mén cao trong viéc vach tran

nhirng cau chuyén kiéu nhw vay.

Trang web/Loai

ndi dung

Ly giai chat

lwong cao nhat

banh gia PQ va giai thich
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Highest:
Informational 2

Trang vay cuwoi

— MC rét hai long:
dat dwoc muc
dich clia trang rat
tot.

I | | | —

Lowest Medium Highest

Trang nay c6 MC rat lam hai long

ngwdi dung quan tam dén vay cuéi da

vay da hdi R T V.
y héi. SO lweng hinh anh doi dao, céng
— Danh tiéng _ X _
o v&i cac tuy chon dé xem theo pham vi
website rat tich o L N
N gia ca, kieu dang, v.v., la mét phan
cwc cho chu dé . o ; ;
X khién trang nay tr& nén rat hiru ich (n0
cua trang. L o
e dwoc thé hién & d6 sau va loai ndi
dung).
Trang nay nam trén mot website t6
chirc dam cudi rat ndi tiéng (website
nay cé danh tiéng rat tich cuc).
Highest: — MC rét hai long: | | | |
Lowest Medium Highest
Government dat dwogc muc
agency dich cla trang rat
tot. Trang nay c6 thdng tin rat tha vi va
hiru ich vé& Céng vién Quéc gia
i Yosemite, bao gdm canh bao giao
— E-E-A-T rat cao A e N .
) X thong va lién két dén cac phan khac
cho muc dich cua X N, .
Thong tin vé cua website v&i théng tin bd sung (n6

vuon qubc gia

Yosemite

trang.

lwe, d6 chinh x&c). Vi trang nay nam
trén website chinh thirc ctia cong vién
quéc gia nén né cé thdm quyén cao
nhat (E-E-A-T cao nhét).

167



https://guidelines.raterhub.com/images/pOYOYf1waO2R1jK1Nd7q.jpg
https://guidelines.raterhub.com/images/pOYOYf1waO2R1jK1Nd7q.jpg
https://guidelines.raterhub.com/images/DB8XC3Tb2KqMHK3mfpLP.jpg
https://guidelines.raterhub.com/images/DB8XC3Tb2KqMHK3mfpLP.jpg
https://guidelines.raterhub.com/images/DB8XC3Tb2KqMHK3mfpLP.jpg

Highest:
Technical 1

Tha thuat phan

mém

— MC rét hai long:
dat dwoc muc
dich clia trang rat
tot.

— E-E-A-T rat cao

cho muc dich cua

Lowest Medium Highest

Trang nay cung cap MC rat hai long va
hiru ich cho muc dich cla trang. B&i vi
trang nay nam trén website chinh thirc
cla cong ty s&n xuat phan mém nén

né c6 thdm quyén cao (E-E-A-T cao

trang. )
nhat).
Highest: — Danh tiéng I
, Lowest Medium Highest
Technical 2 website rat tich

Kho lwu trir Linux

kernel

/Size..Size..Size..
Size/

cwe cho cha dé

cua trang.

— E-E-A-T rét cao
cho muc dich cua

trang.

Tw bai viét trén Wikipedia ching ta

biét rang “Kernel.org la kho lwu trir ma
ngudn chinh cho Linux kernel, nén
tang cla hé diéu hanh Linux phd bién.
N6 cung cp tat ca cac phién ban cla
ma nguodn cho tat ca nguwoi dung...
Muc dich chinh cua trang nay la lwu
mot kho Iwu trlr danh cho cac nha phat
trién Linux kernel (nhan Linux) va
nguoi bao tri cac ban phan phdi

Linux.”

Website nay 1a nguén théng tin cé

thdm quyén nhét vé Linux (E-E-A-T
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cao nhét) va cé danh tiéng rat tich cuwc

vé chl dé cla trang.

Trang web/Loai | Ly giai chat banh gia PQ va giai thich
ndéi dung lwong cao nhat
Highest: — Danh tiéng | | | |

, Lowest Medium Highest
Financial 1 website rat tich

cwe cho cha dé

. . cua trang. Bao cdo tin dung tac dong dang ké dén
Website thong ) . o L
o cac lwa chon va co hdi tai chinh cua mét
tin bao cao tin

dung — E-E-A-T rét

cao cho muc

nguoi. Day la mot chi d& YMYL.

dich cla trang. Nguw&i dung & Hoa Ky cé thé nhan bao
céo tin dung mién phi trén website nay
bang cach cung cap Sé An sinh Xa hoi
clia ho. Bai viét trén Wikipedia cho
ching ta biét rang website nay Ia “ngudn
duy nhét dwoc lién bang Gy quyén va co
thdm quyén dé lay bao céo tin dung
mién phi”. Website nay c6 thdm quyén
cao nhat (E-E-A-T cao nhét) va c6 danh
tiéng réat tich cuwc vé théng tin bao céo tin

dung.
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Highest:
Financial 2

Trang biéu méau

thué

— Danh tiéng
website rét tich
cwe cho cha dé

cua trang.

— E-E-A-T rat
cao cho muc

dich cua trang.

Lowest Medium Highest

Cac hinh thirc thué thu nhap anh hwéng
dang ké& dén an ninh tai chinh ctia mot

nguoi. Day la mét cha d& YMYL.

Muc dich cua trang nay la cung cap céac
biéu m4au va 4n pham vé thué thu nhap.
Website nay dai dién cho mét co’ quan
cua chinh phu lién bang Hoa Ky xtr ly
cac van dé vé thué, do dé trang va cac
biéu mau d6 c6 thAm quyén va do tin

cay rat cao.

Highest:

Magazine Article
1

Bai viét co tiéu
dé “Nbi sg tham
kin cua gi&i siéu

giau”

— MC rét hai
long: dat dwoc
muc dich cta

trang rét tot.

— Danh tiéng
website rét tich
cwe cho cha dé

cua trang.

Lowest Medium Highest

Bai viét nay dang trén mot website tap
chi da gianh dwoc nhiéu giai thuwéng cia
Tap chi Quéc gia (danh tiéng rat tich
cwe cho loai bai bao nay). Bai viét cé
MC chuyén sau, nguyén ban va déc dao

(coéng strc, k§ nang, ndi dung gbo).
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Highest:
Magazine Article

2

Phéng van nghé

s am nhac

— MC rét hai
long: dat dwoc
muc dich cua

trang rat tét.

— Danh tiéng
website rat tich
cwc cho cha dé

cula trang.

I | | pr—

Lowest Medium Highest

Tap chi nay rat néi tiéng va duoc danh
gia cao vé noi dung vé cac nghé siva
ban nhac, dac biét cé danh tiéng tich
cuc trong cac cudc phdng van véi cac
nhac si. Cudc phdng van véi nghé si cé

ndi dung nguyén ban, chuyén sau.

Trang web/Loai

ndi dung

Ly giai chat

lwong cao nhat

banh gia PQ va giai thich
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Highest: Medical
1

Tinh toan chi sb
BMI

— Danh tiéng
website rét tich
cwe cho cha dé

cua trang.

— E-E-A-T rat
cao cho muc

dich cua trang.

Lowest Medium Highest

BMI dwoc cac chuyén gia cham soc swe
khée sir dung dé sang loc cac van dé
strc khde khac nhau va cé thé tac dong
dang ké dén viéc diéu trj y t& ciia mot

nguoi. Day la mot chi d& YMYL.

Muc dich cda trang nay la cung cap
cong cu tinh chi s BMI (Chi sé khéi co
thé) trwc tuyén. Céng cu tinh toan co6
chtrc ndng dé hiéu va dé sir dung. Trang
nay dwoc tao ra bang nd lwc va ky ndng
va né hoan thanh rét tbt myc dich cta
minh bang cach cung cdp MC chét
lwong rat cao va lam hai long ngudi st

dung.

Website nay dai dién cho mét vién tryc
thudc Vién Y té Quéc gia (National
Institutes of Health). N6 c6 danh tiéng
cuc ky t6t va la mot chuyén trang sau vé

cac chu dé y té.
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Highest: Medical
2

Trang vé bénh

viém mang nao

— Danh tiéng
website rét tich
cwe cho cha dé

cua trang.

— E-E-A-T rat
cao cho muc

dich cua trang.

Lowest Medium Highest

Théng tin vé bénh viém mang nao cé thé
anh hudng dang ké dén strc khoe cua

mot nguwdi. Pay 1a mét chd dé YMYL.

Pay |a trang tham khao vé bénh viém
mang nao trén moét website dang tin cay
va c6 thdm quyén danh cho mét nhém
nghién ctru y t& phi loi nhuan. Website
nay ndi tiéng 1a mot trong nhirng ngudn

tai nguyén web tét nhéat vé thong tin y té.

Highest: Medical
3

Trang vé bénh

cum theo mua

— Danh tiéng
website rat tich
cwe cho cha dé

cua trang.

— E-E-A-T rat
cao cho muc

dich cua trang.

Lowest Medium Highest

Nhiéu bénh nhan nhap vién va tlr vong
xay ra do cim mdi nam. Cha dé nay co
thé &nh hudng dang ké dén strc khée
cia mot ngudi. Day la mot cha dé
YMYL.

Day la trang tham khao vé bénh cum
trén mot website y té dang tin cay va co
thAm quyén. Website nay nédi tiéng la

mot trong nhirng nguén tai nguyén trén
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web tbt nhat vé thong tin y té thudc dang

nay.
Highest: Medical | — Danh tiéng | | | |
, Lowest Medium Highest
4 website rat tich
cwe cho cha dé
cua trang. Théng tin vé cac dich vu va phwong

phap diéu tri clia bénh vién co thé tac

déng dang ké dén kha nang tim kiém va

— E-E-A-T rét
Thong tin strc nhan dich vu cham séc src khde clua
cao cho muc o
khoe trén trang ) R mot ngudi. Bay la mét chu dé YMYL.
dich cua trang.
bénh vién
Theo bai viét trén Wikipedia, bénh vién
nay “hién duoc coi la mét trong 4 bénh
vién hang dau & Hoa Ky theo danh gia
cua U.S. News & World Report.” Nguwoi
dung c6 thé tin twédng vao théng tin y té
trén website nay.
Trang web/Loai Ly giai chat banh gia PQ va giai thich
néi dung lwong cao nhat
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Highest:
Shopping

Trang mua sdm

— MC rét hai
long: dat dwoc
muc dich cua

trang rat tét.

— Danh tiéng

website rat tich

I | | | —

Lowest Medium Highest

Muc dich cla trang nay la cung cap
théng tin va cho phép nguwoi dung mua
mot loai ba 16 hoc sinh cu thé. Trang

cung cap nhiéu théng tin hivu ich vé san

ba 16 N pham, cling nhw 600 danh gia cia ngudi
cwc cho chu dé . . N .
. dung (no Iwc, nbi dung goc).
cua trang.
) Vi clra hang san xuat mau ba 16 nay
— E-E-A-T rat . - A . A
(san pham déc dao) nén ho la chuyén
cao cho muc s . .
] . gia vé san pham, khién trang trén
dich cua trang. o X .
website cua chinh ho tréd nén cé tham
quyén (E-E-A-T cao nhét). Ngoai ra, clra
hang nay con ndi tiéng la noi san xuét
mot trong nhirng chiéc ba 16 hoc sinh cd
chét lwong cao nhat va dwoc wa chudng
nhét trén thi treong.
Highest: Login — Danh tiéng | | | | -
Lowest Medium Highest

Trang dang nhap
cua ngan hang

truc tuyén

website rat tich
cwc cho cha dé

cua trang.

— E-E-A-T rét
cao cho muc

dich cuda trang.

Viéc truy cap théng tin tai chinh cia mét
nguoi tdc dong dang ké dén cac quyét
dinh tai chinh va sw an toan ctia moét

ngudi. Day la mot chi d& YMYL.
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Trang nay c6 chirc nang dang nhap va
théng tin rd rang vé nhitng gi nguoi
dung dang nhap vao. Bay la mét ngan
hang I&n, ndi tiéng, cé danh tiéng tét va

dwoc danh gia la co dé tin cay cao.

Highest: Charity

Trang chu cua

— Danh tiéng
website rat tich

cwe cho cha dé

Lowest Medium Highest

o cla trang. Clru tro thién tai tac dong dang ké& dén
mot to chive tl _ _ . .
hia con nguwoi va xa hoi trong thoi ky khung

ién X

) hoang. Trang nay thudc chu de YMYL.
— E-E-A-T rat
cao cho muc
dich cta trang. Day Ia td chirc tir thién co uy tin cao
theo nhiéu t6 chirc danh gia vé tir thién.
Highest: PDF — MC rét hai | |
Lowest MMedium Highest
File long: dat duoc

Ban dé trwong

muc dich cla

trang rat tét.

— E-E-A-T rat
cao cho muc

dich cta trang.

Tép PDF nay la ban dd khudn vién chi
tiét cia mot trudng dai hoc 16n, duoc
lwu trir trén website chinh thirc clia
trwéng dai hoc. Pay la mot ngudn co
thAm quyén cao cho théng tin nay. Ban
dd bao gébm danh sach tat ca cac toa

nha, cong trinh dd xe, bai d xe, khu vic
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xay dwng, v.v. (né lwc, ky nang, dd chinh

xac).

Highest: Recipe

Coéng thirc lam
banh quy
s6-cO-la chip trén
blog céng thirc

nau an

— MC rét hai
long: dat dwoc
muc dich cua

trang rét tot.

— E-E-A-T réat
cao cho muc

dich cua trang.

I | | | —

Lowest Medium Highest

Tac gia cta blog nay da ghi lai thi
nghiém sau réng cla cd ay v&i cong
thtrc banh quy sé c6 la chip (kinh
nghiém), va chuyén mén cling nhw ky
nang ctia co 4y duwoc thé hién qua sb
lwong I&n MC déc dao, nguyén ban va

lam hai Iobng ngudi dung.

Trang web/Loai

ndi dung

Ly giai chat

lwong cao nhat

banh gia PQ va giai thich

Highest: Video 1

Video am nhac
ctia ban nhac OK
Go cho bai hat

— MC rat hai
long: dat dwoc
muc dich cua

trang rét tot.

— Danh tiéng

website rat tich

I | | | —

Lowest Medium Highest

Day la video chat lwong cao, dwoc san
xuét chuyén nghiép trén kénh chinh
thirc clia ban nhac. Video am nhac thé

hién ndi dung déc dao va nguyén ban
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“This Too Shall cwc cho cha dé dwoc tao ra bdi mét nghé si @m nhac tai
Pass” cua trang. nang va cé tay nghé cao (tai nang, kj

nang, nd lwc, ndi dung nguyén ban).

Ngoai ra, website chia sé video nay
{{YouTube}} con c6 danh tiéng tich cuc
trong viéc lwu trlr cac video am nhac

chinh thirc cta cac ban nhac.

Highest: Video 2 | — MC réat hai I | -
Lowest Medium Highest
long: dat dwoc
muc dich cua
Video “Henri 2, £, o _ _
trang rat tot. Pay 1a mét video nghiép dw dwoc lan

Paw de Deux” L L
truyén rong rai, dwoc thwe hién béi mot
g sinh vién trwéng dién anh vé con méo
— Danh tiéng
o cua me minh. N6 da gianh dugc “Giai
website rat tich X . _ X
N thwéng Kitty vang” cho “Video vé méo
cwc cho chu dé )
. hay nhat trén Internet” tai Lién hoan
cua trang.
Phim Video Méo Internet ciia Trung tam
Nghé thuat Walker (Walker Art Center’s
Internet Cat Video Film Festiva). Video
la néi dung ddc dao va nguyén ban

dwoc tao ra v&i mire dd nd lwc cao.

Ngoai ra, website chia sé video nay
{{YouTube}} con cé danh tiéng tich cuwc

v&i nhirng video vé méo dé thwong.
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Highest: Video 3

Video “Saturday
Night Live / Tryc
tiép Dém Thi
Bay” trén website
clia mang truyén
hinh

— MC rét hai
long: dat dwoc
muc dich cua

trang rat tét.

— Danh tiéng cta
ngudi sang tao
ndi dung rét tich
cwe cho cha dé

cla trang.

— E-E-A-T rat
cao cho muc

dich cua trang.

I | | | —

Lowest Medium Highest

MC cua trang video nay la mét tap cua
Saturday Night Live trén website chinh
thirc ctia mang truyén hinh, day 1a
ngudn uy tin cung cap ndi dung nay. Tap
phim thé hién néi dung gbc va chét
lwong cao dwoc tao b&i mét chuong
trinh truyén hinh da gianh dwoc nhiéu
giai thuwéng. Bén dwdi video chinh con
c6 rat nhiéu video khac ma ngudi dung

c6 thé quan tam.
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9.0 Tiéu chi chat lwong trang cho céac loai trang cu thé

9.1 Xép hang cho céac trang bach khoa toan thw

C6 rat nhiéu website kiéu bach khoa toan thw (encyclopedia-type). Mot s6 1a an
pham cé uy tin cao va la tai liéu tham khao tiéu chuén, trong khi mot sé 1a website c6
ndi dung duoc tao va chinh stra béi ngudi dung an danh, khéng cé sw giam sat bién
tap hodc xac minh tinh xac thwe. Khdng phai lic ndo chung ta ciing cé thé biét tac
gid cua bai viét bach khoa toan thw cu thé va do dé phai dwa vao nghién ctru danh
tiéng clia website dé& xac dinh E-E-A-T cla bai viét. Xép hang chat lwong Cao va
Cao nhat chi nén dwoc ap dung cho nhirng bd bach khoa toan thw cé danh tiéng rat
t6t vé& do chinh xac va chuyén mén, trong dé ban than bai viét da dwoc nghién ctru

ky lwéng voi cac tai liéu tham khao thich hop dworc trich dan (references cited).

Mét lwu y vé Wikipedia: néi chung, website nay ¢ danh tiéng tét va la mot ngudn tai
nguyén rat phd bién, thwérng dwoc danh gia cao vé tinh chinh xac. Tuy nhién, khéng
c6 tac gia hay td chirc nao dam bdo tinh chinh xac ctia cac bai viét trén Wikipedia va
chét lwong cla cac trang cling khac nhau. Ban nén kiém tra tirng bai viét riéng 1& dé

danh gia chat lwong ctia MC.

Mbt bai viét trén Wikipedia vé chi d& khéng phai YMYL (vi du) vé&i lwong thdng tin
trich dan chinh xac va dang tin cay thudng cé thé dwoc xép hang & mirc Cao. Xép
hang PQ & pham vi Trung binh thuwdng phu hgp véi cac trang cé MC va tai liéu
tham kha&o bén ngoai it mé réng, chi tiét hon. Pwong nhién, cac bai viét trén
Wikipedia c6 rat it MC sé& c6 x&p hang PQ thap hon. Sy thiéu chinh xac vé mat thuc

té la ly do du d& xép hang Thap hoac Thap nhét.

9.2 Xép hang cho céac trang cé thédng bao 16i hodc khéng c6 MC

Trong nhiém vu xép hang PQ, ban cé thé gap céac trang cé théng bao 16i hodc cac
loai trang “hdng/broken”. Vui 16ng suy nghi xem trang c6 cung cap tro' gitp cho
nguwoi dung hay khéng — chl s& hiru website c6 nd lwc dam bao rang ngudi dung
truy cap trang cé trai nghiém tét va nhan dwoc tro giip dé tim thay nhirng gi ho

dang tim kiém khoéng?
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Céc trang c6 théng bao 16i rd rang (hoac 404 tuy chinh) thworng cé chat lwong Trung
binh vi ching cé xu huwéng truyén dat rd rang rang cé van dé va giup ngudi dung
diéu hwéng dén céac trang khac/tét hon trén website. Xép hang Cao (hodc tham chi,
doi khi 1a Cao nhat) cé thé dwoc str dung cho trang théng bao 16i hiém gap doi hoi
nd lwc cao va ndi dung nguyén ban, ddng théi mang lai trai nghiém thwe sw hai long

cho ngwoi dung.

Céc trang bi “héng” thuwdng cé Chét lwgng Thap, vi khia canh bi hdng khién chiing
khéng thé dat dwoc muc dich ngay ca khi sw ¢d chi la tam thoi va co thé sé dwoc
cht sé& hiru website khac phuc sau nay. Tuy nhién, déi khi cac trang bi “héng” nén
duoc xép hang Thap nhat néu sy cb khong phai la tam thdi ma thay vao dé la do
s ¢ c6 hé théng xay ra véi website. D& phan biét gitra cac trang c6 Chét lwong
Thép (tam thoi bi hdng) va céac trang cé Chét lwgng Thap nhéat (c6 bang chirng vé
s ¢6 mang tinh hé théng), hay kiém tra cac trang khac trén cung mot website. Néu
nhiéu trang khac gép van dé twong tw thi chl s& hiru website da thiéu nd Iwc mot
cach c6 hé théng dé bao chiva cho xép hang Thap nhét. Néu khong, hay st dung

xép hang Thap dé phan anh van dé (hy vong la tam th&il) véi MC trén trang.

Dwéi day la mét sé vi du:

Trang web/Loai | Dic diém cua DPanh gia PQ va giai thich

ndi dung trang

Lowest: — Khéng c6 MC. | |
Lowest Medium Highest

Deliberately

created with no

— N&i dung dwoc X
MC o Day la vi du v& mét trang khong cé MC.
tao ra ma khong . . .
. L Ban co6 thé cho rang MC bi “mat” do sy
ton nhiéu cong < .. . A
B . L _ | cb voitrang cu thé nay, nhwng trén thuc
Xép hang Thap strc, tai nang, ky . . o A
B . . ] R té, website nay c6 hang tram trang tréng
nhat: Pwoc co nang, tinh déc
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tinh tao ra ma
khoéng c6 MC
(van d& mang
tinh hé théng)

dao, tuyén chon
thi cong hoac

gia tri gia tang

cho ngwoi dung.

giébng nhau-khéng cé MC, chi la Quang
céo. Website nay hién thi Quang céo voi
rat it hodc khéng co nd lwc gitp d&
nguwdi dung va phai dwoc xép hang Chéat
lwong Thap nhat.

Trang web/Loai

ndi dung

Dic diém cua

trang

banh gia PQ va giai thich

Low: Page didn’t

fully load and
has no MC

Xép hang Thép:
Trang chuwa tai
day da va khéng
c6 MC (tam thoi
bi hong)

— Khéng c6 MC
(c6 thé do 16i ky

thuat tam thoi).

— Danh tiéng

website tich cuc.

Lowest MMedium Highest

Trang nay khong cé MC va khéng c6
thong bao 16i. Pay la mot vi du riéng biét
vé mét trang khéng c6 MC hodc théng
bao 16i trén website ciia mét t& bao cé
uy tin & mot thj trAn & Michigan. TAt ca
céc lién két diéu huwéng déu hoat dong
va trang nay sau dé da dwoc stra. Trang
nay co6 thé dwoc xem 14 thiéu nd luwc
(mét 16i khéng dwoc phat hién trwde khi

trang di vao hoat dong).
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Medium: Error

page with
custom 404

message

Trung binh:
Trang 16i v&i
théng bao 404
tuy chinh

— Khéng co gi
sai, nhwng
khéng c6 gi dac
biét.

Lowest Medium Highest

Pay 1a vi du v& trang “404 tuy chinh”,
canh bao nguwdi dung rang URL ho dang
cd truy cap khéng con ton tai. Mot sb
website thuc hién rat tot viéc canh bao
ngwdi dung vé moét van dé nao day va

cung cap nhirng 1&i khuyén hiru ich.

Trang nay nam trén mot website thwong
mai ndi tiéng, cé danh tiéng tét. Tuy
nhién, trang cu thé nay hién thi ndi dung
can thiét & murc tbi thiéu dé giai thich
van dé cho ngui dung, va ndi dung hivu

ich duy nhat |4 lién két dén trang ch.

High: Error page

with custom 404

message

Cao: Trang I0i
voi théng bao
404 tity chinh

— MC théa man:
dat dwoc muc
dich cuta trang
t6t.

— Danh tiéng

website tich cuwc.

I I I |

Lowest Medium Highest

Pay Ia vi du vé trang “404 tay chinh’,
canh bao nguwdi dung rang URL ho dang
cb truy cap khéng con tén tai. Website
nay thuwc hién rat tét viéc giai thich van
dé va cung cap cac meo hiru ich, bao

gdm ca hop tim kiém.
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Highest: Error
page with
custom 404

message

Xép hang Cao
nhéat: Trang |6i
v@i théng bao
404 tuy chinh

— MC rét hai
long: dat dwoc
muc dich cua

trang rat tét.

— Danh tiéng
website rat tich

cuc.

I | | | —

Lowest Medium Highest

Day la vi du vé trang “404 tuy chinh”.
Céc trang nay duoc thiét ké dé canh
bao ngwdi dung rang URL ho dang cb
truy cap khéng con ton tai. MC cua trang
nay la phim hoat hinh, chu thich va chirc
nang tim kiém danh riéng cho ndi dung
cla website. R6 rang la da co sw nd lyc

va tai nang trong viéc tao ra MC.

An phdm nay cé danh tiéng rét tich cuc
va dac biét dwoc biét dén voi thé loai
phim hoat hinh, cho phép chung ta danh
gia mirc cao t» Cao+ dén Cao nht.
Day la mét trong nhirng thdng bao 404
tuy chinh théng minh, nguyén ban va
thda man nhat co thé tim thay trén thé

giGi truc tuyén!

9.3 Xép hang cho dién dan va trang hoi dap

Xép hang cho dién dan va trang hdi dap cé thé |a mot thach thirc. Dwdi day 1a mot

sb6 hwdng dan vé cach tiép can cac trang dang nay:

e Noi dung chinh bao gém cau héi, cau tra I&i/phan hoéi va két qua thao

luan.

e Danh gia theo quan diém clia ngwi dung truy cap trang chir khéng phai

la ngwei tham gia thao luan.
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e Ngwoi dung ding cau tra I&¥i/phan héi hodc nhan xét thworng chi dwoc
xac dinh bang tén ngwi dung hodc bi danh. Mot trang cé thé cé chat
lwong Cao hodc Cao nhét chi véi tén ngudi dung hodc bi danh tuy thudc vao
cac tiéu chi khac.

e E-E-A-T cia mét cudc thao luan giira nhirvng ngwei dung thworng cé thé
dworc danh gia qua chinh cac bai dang hoac nhan xét.

e DAi voi mot sb cha dé, Kinh nghiém 1a khia canh quan trong nhét
cua Niém tin. Dbi v&i cac chi dé khac, viéc danh gia Chuy&n moén
thédng qua cac bai dang cé thé rat quan trong. Trong mét sé trudng
hop, ban than ngudi dang sé néu bat Kinh nghiém hoac Chuyén
mén cta chinh ho hodc nhirtng ngudi khac sé nhan xét vé diéu dé.

e Céac trang vé chii d& YMYL yéu cau chu y nhiéu hon dén Niém tin
va can than hon trong viéc danh gia E-E-A-T.

e Cac trang dién dan/Héi dap cé chat lwong cao va cao nhat cé cac cudc
trd chuyén théa man co6 sw tham gia cia nhiéu nguwdi, moét sd ngwdi trong sb
ho da nd lwc rat nhiéu cho bai dang ctia minh va cé nhiéu Kinh nghiém
va/hodc Chuyén mén vé chi dé nay. Nhirng cudc trd chuyén nhw vay co thé
rat thda man vi chiéu sau clia cudc thao luan, nhirng hiéu biét sau séc doc
dao hoac sw chia sé kinh nghiém ma nhiéu ngwdi sé khdng cé dwgc trong
cong dbng thé gisi thwe caa ho.

e Cac trang dién dan/Héi dap chat lwong thap thuong thiéu nd lwc (it phan
hdi, thdo luan chi & cap dd bé mat thay vi chuyén sau), thiéu Kinh nghiém
hoac Chuyén mon, cé nhirng théng tin khéng chinh xac & mirc d6 nhe hoac
thé hién sw thiéu tén trong hoac thiéu lich sw dang ké gitra nhirng ngwdi tham
gia ma diéu d6 cé thé ngdn can nhirng ngudi khac tham gia thao luan.

e Cac trang dién dan/Héi dap c6 chat lwong thap nhat cé thé chira thong tin
ho&c |&i khuyén gay hiéu 1am cé hai, mau thuan véi sy déng thuan lau dai
cla cac chuyén gia, khuyén khich gay hai cho ban than hodc céac ca

nhan/ngw&i tham gia khac, v.v.

Dwéi day la mét sé vi du:
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Trang

Dic diém cua

Panh gia PQ va giai thich

web/Loai ndi trang
dung
Lowest: Q&A — Thoéng tin gay I | | |
2 . Lowest Medium Highest
page about hieu lam cé hai:
chest pains and | Chwra 1&i khuyén 'y
smoking té khdng chinh xac | Thang tin vé& dau ngwe va hat thube co

Xép hang Thap
nhat: Trang hdi
dap vé dau
ngwc va hut

thubc

va co6 kha nang
gay nguy hiém vé
chd d& YMYL.

thé tac dong dang ké dén quyét dinh
tim cach diéu trj y t& ctia moi ngudi.
Trang nay thudc chi dé YMYL.

Trang nay phai dwgc danh gia tir quan
diém ctia nguwdi dung truy cap trang nay
tr cong cu tim kiém chir khéng phai tir
quan diém cta ngwdi tham gia {{dién
dan}}.

Cau hdi dwoc dién dat kém va kho hiéu.
Khoéng cé nhiéu phan hoi. M6t cau tra
|&i c&nh béo chinh xac vé sw nguy hiém
cda viéc hat thube 14 nhung lai goi y
nén hat can sa. Mét phan hdi khac cho
rang viéc tiép tuc hut thubc la tbt va
aspirin cé thé dwoc s dung dé giam
dau. Cau tra I&i cudi cung thiéu sy ton
trong: né hdi ngudi hdi cau hdi ban dau

¢6 ngu ngdc khoéng.
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Cac cau tra 1&i c6 |oi khuyén y té khang
chinh xac va tiém an nguy hiém nén

MC can dwoc xép hang chat lwong

thap nhét.
Trang Dac diém cua DPanh gia PQ va giai thich
web/Loai ndi trang
dung
Low: Q&A page | — MC khong dat | — | | |
Lowest Medium Highest
about a 2002 muc dich cua
Volvo part trang: khong dat
dwoc muc dich Vui long doc MC (cac khu vire co hop
tot. mau dd xung quanh), bao gdm ca “cau

tra |0i” hoan toan vo ich. Cau tra 1&i nay
rat vo ich, ching ta c6 thé coi cau hai

— Thiét ké trang o
nay la chwa dwoc tra |oi. Trang nay co

Xép hang Thép: S
gay hiéu lam. . A ]

Trang héi dap sO lwgng MC khéng nhw y.

vé phu tung

Volvo 2002 L A
Ngoai phan “cau tra 161", thiet ké trang

rAt vd ich khién viéc phan biét MC voi
Quang cao tr& nén khé khan. Vi du: bén
dudi cau tra 16i, chiing t6i thdy “cau tra
I dwoc tai tro” ¢é dinh dang gibng nhw
cau tra 1&i thwe nhwng thwe chét lai 1a

Quang cao chr khéng phai cau tra 10
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cho cau héi-day la mét thiét ké trang

gay hiéu lam.

Low: Q&A page

about a game
console

Xép hang Thép:

Trang hdi dap
vé may choi

game

— MC khong dat
muc dich cua
trang: khéng dat
dwoc muc dich
tot.

Lowest Medium Highest

Mot s6 website dya vao ngudi dung dé
tao hau nhw tat cd MC cua ho. Trong
treong hop nay, MC la cau héi clia
nguwoi dung. Néu khéng cé cau tra 16
thi nghta 1a thiéu nd lwc (vi khéng c6 ai
tham gia ho&c thu hat bang cach tra 1o
cau héi cha ngudi dung!). Trang nay

khéng dat dwoc muc dich ctia né tét.

Medium: Forum

page on an
online auction

website

Trung binh:
Trang dién dan
trén website
d4u gia truc

tuyén

Hoén hop, nhwng
c6 mot s6 pham

chét dang gia:

— E-E-A-T cao cho
muc dich cla

trang.

— MC khoéng dat
muc dich cua

trang: khéng dat

Lowest Medium Highest

Mcrc do thiéu nd lwc/tham gia vao cudc
thao luan va chiéu sau ctia MC duoc
can bang béi E-E-A-T cao cla dién dan
nay. Dién dan nay dwoc danh riéng cho
loai cau hoi nay va do dé cé trinh do

chuyén mén cao.
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dwoc muc dich
tot.

Medium: Forum

page on how to
wash ballet

shoes

Xép hang Trung
binh: Trang dién
dan vé cach
giat giay mua

balé

Hoén hop, nhwng
c6 mot s6 pham

chéat dang gia:

— MC phu hgp: dat
dwoc muc dich

cla trang.

— Quang cao hoac
SC lam mét tap
trung hoac lam
gian doan dang ké

viéc str dung MC.

— E-E-A-T cao cho
muc dich cua

trang.

Lowest

- I

Medium Highest

Di&n dan nay néi vé cac chi dé khiéu

vii va nhiéu trang cé chuyén mén tw

cdng déng cac vi cdng ba |&. Trén trang

cu thé nay, nhirng ngu®i tham gia cé

trai nghiém truc tiép vé viéc giat giay ba

l& va dwa ra dé xuét dwa trén kinh

nghiém cua chinh ho.

Trang nay l1a “mixed / trén” vi cé mét sb

ndi dung gay mat tap trung khién kho
doc MC. Tuy nhién, day khéng phai la
mot cudc thi sdc dep! Mac du trang ¢
thé 16n xdn nhwng van c6 mot sb
E-E-A-T co6 gia tri va MC hiru ich, giup
xép hang Trung binh la lwa chon phu

hop cho trang nay.

Trang web/Loai

ndi dung

Dic diém cua

trang

banh gia PQ va giai thich
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High: Forum
post on the
magic loop
technique in
knitting

Cao: Bai dang
trén dién dan vé
ky thuat vong
lap ky diéu
trong ky thuat

dan

— MC dap ng
dwoc muc dich
cua trang: thé hién
nd lwc, sw doc
dao, tai nang hoac

ky nang.

— E-E-A-T cao cho
muc dich cua

trang.

| | oy I

Lowest Medium Highest

Nguoi dang tin nhan dau tién trén trang
dién dan nay cung cap tai nguyén hiru
ich vé cach thanh thao ky thuat vong
lap ky diéu (magic loop) trong ky thuat
dan (n6 lwc, k§ nang). Cé ciing chia sé
hinh anh cla chinh minh s&* dung mét
chiéc quan jean xanh cii (néi dung gbc).
V&i hon 20 nam kinh nghiém dan tat,
ching ta c6 thé coi cd 4y 1a mot chuyén

gia vé chi dé nay.

High: Q&A page

about whether a

Roomba wiill

work

Xép hang Cao:
Trang hoéi dap
vé viéc Roomba
{{mét loai robot
hut bui tw

— MC théa man:
dat dwoc muc

dich clia trang tét.

— E-E-A-T cao cho
muc dich cua

trang.

Lowest Medium Highest

Nhiéu ngwdi tham gia chia sé trai
nghiém ca nhan cla ho v&i cac san
pham nay, dwa ra cac chi tiét nhuw mirc
do hiéu qua clia mot sé model nhét dinh
v&i 16ng thu cung (nd lwc, trai nghiém

true tiép, ndi dung gbc).

Co6 rét nhiéu mo ta vé trai nghiém clia
chinh ngu®i tham gia véi san phadm nay

va mirc do hiéu qua cha né dbi véi ho,
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dodng}} co hiéu

qua hay khoéng?

khién MC hai ldng v&i muc dich cla

trang.

High: Forum
page on
authenticating a
purse

Xép hang Cao:
Trang dién dan

vé xac thue vi

— MC théa man:
dat dwoc muc

dich clia trang tét.

— Danh tiéng
website tich cuc
cho chu dé cua

trang.

— E-E-A-T cao cho
muc dich cua

trang.

| | | ]

Lowest Medium Highest

Dién dan nay la noi tho luan vé nhirng
chiéc vi c6 thiét ké sang trong (danh
tiéng tich cuwc cia website, kinh nghiém,
kién thirc chuyén mén, thdm quyén).
Trén trang dién dan cu thé nay, cac
thanh vién dang héi tw van tlr cac
chuyén gia trén dién dan c6 chuyén
mon xac thwc tui tir thwong hiéu nay.
Nhirng chuyén gia nay co thé biét mot
chiéc tui cu thé |4 that hay gia. Chat
lwgng MC cao nhd vao mirc do nd luc,
ky ndng va sw gan két ctia nhirng nguoi
tham gia dién dan. Mac du c6 mét
quang cao ¢ trén cung va mét vai
quéng céo trong théng béo cla dién
dan nhwng né khéng lam MC bj mét tap

trung.
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High: Forum
page on
landscaping an
aqguarium

Xép hang Cao:
Trang dién dan

vé choi bé ca

— MC théa man:
dat dwoc muc

dich cla trang tét.

— E-E-A-T cao cho
muc dich cla

trang.

| | | ]

Lowest Medium Highest

Théo luan nay tap trung vao thiét ké bé
ca (mot bé ca co cac yéu té trén can va
duéi nwdc). Cé rat nhiéu thao luan va
twong tac gitra cac thanh vién dién dan
vé cac loai vat liéu va loai dwoc st
dung trong bé ca (nd lwc, ndi dung
nguyén ban hoac doc dao). Cac bai
dang thé hién kién thirc chuyén mén vé
mot cha dé thich hop vé choi bé ca

(kinh nghiém, chuyén mén).

Trang web/Loai

DPic diém cua

banh gia PQ va giai thich

ndi dung trang

Highest: Q&A — MC rét hai long: | | | | -
Lowest Medium Highest

page about how | dat dwoc muc

long most dich cla trang rat

cancer patients

live

Xép hang Cao
nhat: Trang hdi
dap vé tudi tho

clia hau hét

tot.

— Danh tiéng
website tich cuwc
cho cha dé cua

trang.

M6t ngudi ¢ thé sdng chung véi can
bénh nay bao lau cé thé anh hwéng
dang ké dén cac quyét dinh trong cudc
séng. Pay la mot cha dé YMYL.

Pay la trang hdi dap vé mot van dé y té

dwoc gidi dap rat tét béi nhirng nguoi
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bénh nhén ung — E-E-A-T rat cao khéng phai la chuyén gia nhwng c6 kinh
thw cho muc dich cia | nghiém sbng lién quan. C6 nhiéu cau
trang. tra I&i mo ta thoi gian séng ctia mot
ngudi than yéu sau khi dwoc chan
doan. Trong tdm cula trang nay la kinh
nghiém ch& khéng phai I&i khuyén y té.
Nhiéu cau tra I&i dwa trén kinh nghiém

ca nhan va hivu ich cho chu dé nay.

Highest: Q&A — MC thda man: | | | |
Lowest Medium Highest

page on dat dwogc muc

abbreviations dich cla trang tét.

Muc dich cua trang nay la tra |&i cac

L cau hai vé cach st dung chir viét tat va
— Danh tiéng . . ]
o né chira thong tin hivru ich vé cac van
website rat tich C ok e x o
N de viét tat pho bien. Website nay co
cwc cho chu dé

Xép hang Cao ) danh tiéng rat tét nhw mét tai liéu tham
) cua trang' > T YRT X > .

nhat: Trang hdi khao vé viét lach, xuat ban, v.v. N6

dap vé tir viét dwoc coi la co thdm quyén cao va dang

tit _ E-E-A-T ritcao | tin cay ddi v&i chu dé cua trang.

cho muc dich cua

trang.
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10.0 Nhiém vu danh gia chat lwong trang

Lac dau, viéc danh gia PQ cé vé kho khan. Co mét sé khia canh cta trang va

website can phai xem xét va suy nghf.

Quan trong: Pirng dau tranh {{mét maéi}} véi tirng xép hang PQ. Vui long dwa ra
danh gia tét nhat cha ban va tiép tuc {{voi cac xép hang khac}}. Néu ban gap kho
khan khi quyét dinh gitra hai xép hang, hay st dung xép hang thap hon. Néu ban bj

giang xé gitra ba x&p hang, hay chon xép hang & giira.

Khoéng xem xét qudc gia hodc vi tri ctia trang hodc website dé& {{lam tiéu chi}} xép
hang PQ. Vi du: nguwoi xép hang tiéng Anh (M) nén s dung cuing tiéu chuan PQ
khi xép hang cac trang tir cac website tiéng Anh khac (website ctia Vwong quéc
Anh, website clia Canada, v.v.) nhw ho st dung khi xép hang cac trang tir website
clia Hoa Ky. N6i cach khac, ngudi xép hang tiéng Anh (M) khéng nén ha xép hang

PQ vi vi tri trang (Anh, Canada) khdng kh&p véi vi tri nhiém vu.

Nhirng nguyén tac nay danh riéng cho cac trang web “théng thwdng”. D6i khi, ban
c6 thé dwoc yéu cau xép hang mét trang dich khéng phai 1a trang web. Vi du: ban c6
thé dwoc yéu ciu xép hang tép PDF, t&p hinh anh PNG hoé&c JPEG, v.v. Khi trang
dich ctia URL khong phai la trang web, mét sb tiéu chi trong cac nguyén tac nay cé

thé khoéng ap dung. Trong trwéng hop nay, hay st dung phan doan cta ban.

Cubi cung, Nguyén tdc Xép hang Chat lwong Trang (Page Quality Rating Guideline)
nay khéng dé cap day dd moi khia canh clia chéat lwong trang. Néu ban tim thay cac
trang ma ban thuc s tin 1a cé chat lwong Cao hodc Thép, vui long danh gia ching
nhw vay, ngay ca khi ly do dwa trén diéu gi d6 khéng dwoc dé cap trong cac nguyén
tac nay. Hay s dung phan binh luan dé giai thich ly do cia ban. Nhw moi khi, hay

str dung phan doan cua ban.

10.1 Hwdng dan thwe hién nhiém vu danh gia chat lwong trang

Trang tac vu Chét lwgng Trang (Page Quality task page) dwoc chia thanh nhiéu

phan:
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1. M6t sb cau héi ban dau vé trang dich nhiém vu.

2. Mét luéi PQ (PQ grid) dé ghi lai nhixng quan sat cia ban vé dic diém PQ cua
trang dich.

3. Thanh trwot xép hang PQ téng thé (Overall PQ rating slider) ghi lai xép hang
PQ téng thé cda ban.

4. Mot hdp binh luan dé giai thich danh gia cla ban.

Mot sb két qua cho nhirng cau hdi ban dau sé két thuc nhiém vu sém. Néu trang la
Khiéu dam (Porn), Ngoai ngi¥ (Foreign Language), Khéng thé tai (Did Not Load)
hodc bao gdm MC bi han ché hodc khoéng thé truy cap (vi du: can phai dang ky dé
xem MC), ban sé& khéng dién vao lwdi PQ hodc cé an dinh xép hang tdng thé nao

ca.

e Khodng nén sir dung Ngoai ngir khi ngdn ngir trén trang dich la ngdn ngir tac
vy, ngdn nglr thuwdng dwoc st dung bdi mét ty 1& dang ké dan sé & vi tri tac
vu hodc tiéng Anh.

e Trang Khéng thé tai nén dwoc sir dung cho cac trang hoan toan khéng cé
néi dung trén trang duwoc tao bédi website. Khdng cé MC, SC hoac Quang cao

trén trang. Xem phan nay dé biét mé ta vé cac loai théng bao 16i khac nhau.

Lwdi PQ duoc thiét ké dé lam “sé ghi chi” ciia ban. N6 cho phép ban ghi lai nhirng

quan sat ciia minh vé trang dich va website chira no.
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11.0 Cau hai thwdng gap vé xép hang chat lwong trang

Cau hoi Tra 1o

Tai sao ching ta Qua thuc hanh, lwong thdi gian can thiét dé xép hang
phai thwc hién tat PQ chinh xéac sé& giam di. Cac buéc nay rat quan trong
ca cac bwéc nay? va duoc thiét ké dé giup ban danh gia nhiéu khia canh

Viéc nay mat nhiéu | khac nhau ciia PQ. Ban cé thé ngac nhién b&i nhirng gi
thoi gian! ban tim thdy. Céac trang ban dau tréng c6 chét lwong
Thép c6 thé tré thanh Chat lwong Trung binh hodc Cao
néu dwoc kiém tra can than. Piéu ngwoc lai cling cé thé
xay ra. Chung t6i mudn c6 y kién sang subt va chu dao

nhét cGa ban.

C6 phai chung toi KHONG! Muc tiéu 1a 1am diéu ngwoc lai. Cac bwédc nay
chi viéc dwa ra xép | duwoc thiét ké dé gitp ban phan tich trang ma khéng st
hang chéat lwong dung céch tiép can “tréng né c6 dep khéng?” mét cach
Cao cho cac trang hoi hot.

trong “tot, dep”
khéng?
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Viéc chia sé kinh Chia sé kinh nghiém hodc quan diém ca nhan c6 thé 1a
nghiém hoac y kién | mdt muc dich ¢ loi vi né cho phép moi nguwdi danh gia
ca nhan co phai la cao nhitng quan diém khac nhau. Noi dung trén Internet
muc dich hiru ich c6 thé gitp moi ngudi hiéu ly do tai sao ngudi khac nghi
khéng? Néu y kién | va cdm nhan theo cach ho lam.

ca nhan gay khé
chiu hoac xuc ) . .
pham thi sao? V’iéc xem xét y kién va quan diém cla nguwoi khac cé thé
rat cé gia tri, ngay ca khi ching gay khoé chiu, ac cam
hodc xuc pham ca nhan ban. Ap dung céc tiéu chuan
clia nhitng hwdng dan nay thay vi y kién hodc quan

diém ca nhan cua ban.

Tuy nhién, déi khi cac y kién va quan diém cé thé lan
truyén thong tin sai léch hodc c6 kha ndng gay hai. Do
do, hay ap dung céc tiéu chuan trong nguyén tac nay

cho tt ca céac loai trang va ndi dung.

Hay nhé: Banh gia vé tac hai ciia ban vé néi dung dién
ra trwdc va né quan trong hon nhirng can nhac khac
nhw kinh nghiém séng hoac kién thirc chuyén mén cla

nguwoi sang tao ndi dung.
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Kinh nghiém séng
c6 thé ly giai cho
xép hang Chat
lwong cao nhat cho
mét trang vé chu
d& YMYL khéng?

Théng tin thwc té va I&i khuyén vé chi dé& YMYL nén dén
ttr cac chuyén gia. Chia sé kinh nghiém sbng vé cac
chd d& YMYL c6 thé cé chat lwong Cao nhat, nhung né
phai dang tin cay, an toan, nhat quan véi sy déng thuan
virng chac cla chuyén gia va néi vé cac chi dé ma kinh
nghiém séng cé gia tri. {{Y la khéng phai kinh nghiém

séng nao ciing cd gia tri trong chi dé YMYL}}

Vi du: théng tin vé thoi gian va dia diém bd phiéu la cha
dé YMYL. C6 thé cé moét trang c6 Chét lwong Cao nhét
chia sé kinh nghiém sdng vé viéc bd phiéu, chdng han
nhw mét bai dang ca nhan day cdm hirng vé viéc tré
thanh coéng dan va bé phiéu 1an dau tién. Tuy nhién, néu
mot trang vé trai nghiém bd phiéu clia ai d6 cung cép
théng tin khéng chinh xac vé thdi gian va dia diém bé
phiéu mét cach cb y hoac do béat can thi trang do sé bj
xép hang Thap nhét vi n6 co thé khién ngudi khac bd 16

co hdi bd phiéu.
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Ban da noi vé
chuyén mén khi
danh gia MC.
Chuyén mén co
quan trong déi v&i
tat ca cac chua dé
khéng? Chang phai
la c6 mot s6 chu dé
hién khéng cé
chuyén gia hay

sao?

Hay nhé rang chung ta khéng chi néi vé chuy&n mén
chinh thire. Kién thire chuy&n mén khéng chinh thire
(Informal expertise) cling quan trong khdng kém va déi

v&i mot sb chi dé, loai E-E-A-T nay c6 thé phd bién hon.

Débi véi hau hét cac muc dich va chu dé cla trang, ban
c6 thé tim thay cac chuyén gia ngay ca khi linh viec d6 13
linh vire ngach (niche) hodc khéng chinh théng
(non-mainstream). Vi du, c6 nhirng website chuyén mon
vé thudc thay thé (alternative medicine) dwoc tao ra béi
céac béac si cham clru, trj liéu bang thdo dwoc hang dau,
v.v. Ngoai ra con cé nhirng trang vé thudc thay thé dwoc
viét b&i nhivng nguwdi khdng cé chuyén mén hodc kinh

nghiém. E-E-A-T nén phan biét gitra hai tinh huéng nay.

L&i nhac: Néu trang gay hai cho moi nguwdi hodc cho xa
hdi, khdng dang tin cay hoac spam nhw dwoc dinh nghia
trong cac nguyén tac nay thi chuyén mén va kinh nghiém

khéng thanh van dé. N6 nén dwoc danh gia Thap nhéat.
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Cau hoi Tra loi

Khi téi nghi vé Day 1a cach dé suy nghi vé diéu nay:
E-E-A-T, c6 vé nhw
chuyén mén va

kinh nghiém chéng | ~ Kién thirc chuyén moén thudng lién quan dén kien

chéo 1én nhau rit thire hoac ky nang khach quan, co thé kiém tra dworc, vi

nhidu. C6 gi khéc dE_.IZ ban co thé tinh toan trong lwgng chiu tai cua mét cay
5 BNqg?

biét gitra chliing cau khongr

khong?

— Trai nghiém c6 thé chd quan hon va thuéng duoc

chia sé théng qua 1&i ké ciia ca nhan, chang han: cadm

giac yéu mot ngudi khac 1a nhw thé nao?

Déi véi danh gia PQ, viéc phan biét gitka chuyén mén va
kinh nghiém la khéng quan trong. Thay vao do, hay tap
trung vao loai néi dung nao dang tin cay va dap ng
dwoc muc dich cla trang. Ban c6 thé thay rang ca kién
thirc chuy@n mén va kinh nghiém déu co thé dang tin
cay va thda man cho cung mét ch dé. Vi du: mét trang
web y té c6 thé 1a ngudn dang tin cay vé cac lwa chon
diéu tri, con kinh nghiém ctia nhitng ngwdi khac, nhirng
ngudi da trai qua diéu tri co thé hd tro vé& mat tinh than

va giup ban chuan bi cho nhirng gi cé thé xay ra.
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Khéng phai la mot
s6 loai trang luén
c6 chéat lwong thap,
chang han nhw tin
don vé ngwoi néi

tiéng hay sao?

Déi véi hau hét moi loai trang hoac chi dé théng tin,

chét lwong ndi dung sé khac nhau.

Vi du: ¢ ca trang tin dén vé ngudi ndi tiéng chét lwong
Cao va Thap. Muc dich cta nhitng trang nay la chia sé
nhi*ng théng tin thu vi, chinh xac vé nhirng nguwdi noi
tiéng. Cé thé cé nhirng loi ich trong nhirtng cau chuyén
vé ngudi ndi tiéng co thé truyén cdm hirng cho nguoi
khac hoac giup moi nguwdi vt qua nhirng thir thach
twong tw. Trang tin doén vé ngwdi ndi tiéng cé Chéat
lwong cao néu trang do cé thdng tin chinh xac va tha vi,
khéng co ddc diém chat lwong Thap hoac Thap nhat va

dén tlr modt nguén dang tin cay hop 1y.

To6i chwa bao gi®
thay trang Chat
lwong cao thuéc
loai X nao day. Néu
khéng c6 trang chéat
lworng cao thudc
loai nay, tai sao
chung téi lai xép
hang cac trang hién
tai 1a Chat lwong
thap?

Déi voi mét s6 chi dé hodc loai trang, hién tai co thé
khéng cé nhiéu (hodc bat ky!) Trang chat lwgng cao nao
cd, nhwng c6 thé cé trong twong lai. Chang téi can mot
bd tiéu chuan théng nhat ap dung cho tat ca cac trang,

ngay ca dbi véi nhirng trang chwa dwoc tao.

Mot sé tiéu chi nay
c6 vé khéng coéng

bang. Vi du: mét sé6

Céc trang nghé thuat c6 mét muc dich: thé hién nghé
thuat. Cac trang dwoc tao ra dé thé hién nghé thuat

khong dang bi xép hang chéat lwgng Théap chi vi ching
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trang nghé thuat
khéng c6 muc dich.
Nhirng trang nay cé6
chéat lwong thap
khéng?

khéng cé muc dich nao khéac. Biéu hién nghé thuat, hai
hwéce, gidi tri, chia sé anh va video, v.v. déu la nhirng

muc dich hop Ié va c6 lgi clia trang.

Quang cao chuyén
tiép anh hwéng dén
xép hang cua toi

nhw thé nao?

Dai khi ltc nhap vao URL tac vu {{URL can xép hang}},
nd sé hién thj trang chuyén tiép (interstitial page). Ban c6
thé bé qua trang nay trong tiéu chi danh gia ctia minh
néu ban c6 thé dé dang tiép can MC. Tuy nhién, néu
trang chuyén tiép {{thwong 1a quang cdo, hodc cac hinh
thire kiém tién khac}} khién viéc tiép can MC va danh gia
trang dat dwoc muc dich tot dén mdc nao cuc ky khd
khan (hodc khéng thé) thi diéu d6 sé anh hwdng dén xép

hang PQ cua ban.

— Hét phan 1 -
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