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Tai liéu nay da duoc cip phép theo Gidy phép phi thwong mai Creative Commons Attribution-NonCommercial 3.0 Unported License.

Ban c6 thé phdng sira, sao chép, phan phdi va phat tan tai liéu nay. Tuy nhién, ban phai ghi ré tac gid |a Ascend2 va cac Déi tac Nghién
clru cta nd ma khdng duoc theo cach goi ra rang céc tac gid déng y vdi ban hay phé chuan viéc ban st dung tai liéu nay.

Khi chia sé ndi dung, hay cung cap dwong link dan tré lai www.Ascend2.com/home/latest-report/
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TOI YU HOA HIEU QUA VIDEO MARKETING

Video dang chirng td minh la mét trong nhitng loai ndi dung hiéu qua nhat dang dwoc cac nha tiép thi dung dé
thuc hién thanh cong nhi*ng muc tiéu cla ho. Tuy nhién, nhitng chudng ngai kho khan tiép tuc kim hdm hoat
dong hiéu qua cla video marketing.

Nhiing chién lugc nao s& khac phuc cac chudng ngai nady va tdi wu héa hiéu qua video marketing?

Pé tim hiéu, Ascend?2 va cac Dbi tac Nghién clru clia ching t6i d3 tién hanh Diéu tra Chién lugc tiép thi video
(Video Marketing Strategy Survey) va hoan tit cac cudc phéng van véi 280 chuyén gia tiép thi, ban hang va kinh
doanh trén kh3p thé gidi. Ching toi xin g 16i cdm on dén ho vi d3 chia sé nhi*ng cai nhin sau sac quy bau vJi
quy doc gia.

Nhitng biéu d6 trong an ban nghién clru nay cé tén |1a Bdo cdo téng két diéu tra vé Chién luvoc Video Marketing
dai biéu cho trung binh moi phan khdc thi trudng tuwong ng véi cudc diéu tra. Nhitng phan khuc thi trudng cu
thé tir cudc diéu tra nay duac bao cdo tach rieng va doc quyén bdi cac Dbi tac Nghién cru clia chung toi.

Khao sat nay duoc tao ra dé cho quy doc gia ap dung. Van dung vao trong cdc tai liéu hoach dinh chién lvoc
marketing va thuyét trinh cla riéng ban. Ghim nhitng biéu dd nay va viét bai vé ching trong blog cla ban
hay dang ching I&n trén truyén théng x3 hoi. Khi chia sé xin hdy dan ngudn nghién clru nay.

Sergio Balegno
Doi tdc/ CEO

Ascend2

Tao nhu céu cén ct nghién cttu danh cho Nha cung cép gidi phdp marketing



CAC MUC TIEU QUAN TRONG NHAT

Video la mdt cdng cu truyén théng cuc ky hiéu qua dé 16i cudn va gido duc khach hang, cling nhu |3 dé gia ting
nhan thic thuong hiéu — nhitng muc tiéu hang dau clia mot chién luac video marketing hiéu qud. Dat duoc
nhing muc tiéu nay s& dat ra nén tang co s& dé tang s6 luong khach hang tiém nang va ti 1é chuyén doi.

NHUNG MUC TIEU nao la QUAN TRONG NHAT trong mjt chién lugc
tiép thi video hiéu qua?
Téang nhan thire thuong hiéu S
Tang tham gia true tuyén 45%
Cai thién giao duc khach hang P

Tiang tao khach hang tiém »
ning 41%

Tang ti 1 chuyén déi 34%
Téang doanh thu ban hang 26%

Cai thién chdm soc khach hang

¥ - 22%
tiem nang

Tang luu luong truy cap website 20%
d2 Video Marketing Strategy Survey, N=280
Ascen = Ascend? and Research Partners, Published September 2015




PAT DUOC CAC MUC TIEU QUAN TRONG

25 % s6 cong ty danh gid video marketing rat thanh céng trong viéc dat dugc cdc muc tiéu quan trong va 60%
danh gid |a cé chdt thanh cong. Tong cong chi 15% dang vat 16n dé gianh dugc thanh céng vdi video marketing.

Ban DANH GIA THANH CONG ciia video marketing trong
viéc dat dwoc cdac muc tiéu quan trong nhur thé nao?

3% rat khong thanh cong

12% ¢o
chut khong z
thanh cong 25% rat
thanh

cong

Mcen d2 Video Marketing Strategy Survey, N=280
. Ascend2 and Research Partners, Published September 2015 |



NHONG CHUONG NGAI LON NHAT

Thiéu hut mét chién luvoc hiéu qud 1a chudng ngai 16n nhat trén con dudng di dén video marketing thanh cdng
theo nhu gan mot nira (48%) sb cong ty duwoc diéu tra. Mot chién luoc véi dd ngudn luc va von dau tu dé san
xuat ndi dung hdp dan 13 yéu tb trong yéu dé coé duoc két qud m§ man.

NHUNG CHUONG NGAI LON NHAT dé thanh céng véi video
marketing la gi?

Thiéu mot chién lwoc hiéu qua
Thicu ndi dung hap dan
Khong du von lam video

Thi€u nguodn lyc san xuat

Thiéu chuin do muc d6 hiéu qua
Thiéu phan phbi video
It d4u tur vao doanh nghiép

Thiéu SEO video

a dz Video Marketing Strategy Survey, N=280
cen - Ascend? and Research Partners, Published September 2015




LOAI NOI DUNG VIDEO NAO HIEU QUA NHAT

Khodng mot nlra s6 lvong cac nha tiép thi coi cdc video chirng thuc cla khach hang, gidng gidi hay hudng dan
va cac video minh hoa la nhitng loai n6i dung video hiéu qua nhat d3 duoc dung. Loai video hiéu quad nhat ma
cong ty ban dung sé phu thudc vao tinh hinh va muc tiéu tiép thi doc nhat ctia no.

Loai néi dung video nao HIEU QUA NHAT?

Churng thuc cua khach hang
Video giang giai/huéng dan
Video minh hoa

Phéng van nha lanh dao tu
tuong

Nghién ctru tinh huéng/tham dinh
phé binh dv an

Video hoi thao trén nén tang web
Vlog/blog video

Video su kién

a d 2 Video Marketing Strategy Survey, N=280
Cen - Ascend?2 and Research Partners, Published September 2015



DO HIEU QUA DANG BIEN BOI NHU THE NAO

Do hiéu qua cla video marketing dang tdng & 87% s6 cong ty, v8i khodng mdt nira trong sb d6 cho rang tang
nhiéu! D6 hiéu qua thay déi nhu nay 1a dang ké so vdi cac bién phap marketing khac va phan dnh tdc d6 tang
trwdng nhanh cla viéc trién khai ap dung video marketing.

PO HIEU QUA ciia video marketing dang BIEN POI nhw thé nao?

0%
Tang manh Tang nhe Khong do1 Giam nhe Giam manh
As d 2 Video Marketing Strategy Survey, N=280
Cen - Ascend?2 and Research Partners, Published September 2015



KHO KHAN KHI SAN XUAT VIDEO THEO THE LOAI

Thiéu n6i dung hap dan 1a kho khdn hang dau dbi vai cac nha tiép thi video trong nhiéu truong hop 1a do d6
khé bt budc dé san xudt duoc mot sb loai ndi dung. Loai ndi dung video khé lam nhat 1a chirng thuc cla khach
hang, phé binh du an hay nghién ctu tinh hubng.

Loai noi dung video nao KHO tao NHAT?
Chung thuc cua khach hang

Phé binh du an/nghién ctru tinh
huong

Phéng van nha lanh dao tu duy
Video giang giai/huéng dan

Video minh hoa

Video su kién

Video hoi1 thao qua web

Vlog/blog video

a d 2 Video Marketing Strategy Survey, N=280
Cen = Ascend?2 and Research Partners, Published September 2015




NGUON LUC DUNG BE SAN XUAT VIDEO

92% sb cong ty thué ngoai toan bd hay moét phan trong qué trinh sdn xut ndi dung video ctia ho cho phép
tiép can dudc nhitng k§ nang va tai nguyén san xuat khdng cd san trong cong ty. Mot con sb tuong dbéi cao
22% sb cong ty thué ngoai moi san pham ndi dung video so 8% tu cong ty san xuat hiéu qua toan bd noi

dung video.
NGUON LUC nao HIEU QUA NHAT dé san xust
néi dung tiép thi video?
Chi Sf?-"b‘
nguon
luc tir 0 A
congty 2270 thué
chuyén
gia ngoai
Video Marketing Strategy Survey, N=280
Ncendz Ascend2 and Research Partners, Published September 2015




HIEU QUA SO VOI KHO KHAN

Cac video gidng gidi hay hudng dan, va cac video minh hoa gan nhu hiéu qua gap hai lan so véi mic d6 khé
khan khi sdn xuat. Nguoc lai, nhitng video phé binh du 4n hay nghién cru tinh hudng thi kho sdn xuat hon
nhiéu so vdi mirc d6 hiéu qud cla ching. Pay 1a nhitng can nhac quan trong khi hoach dinh loai video nén
dung.
Loai néi dung video hiéu qua nhat vdi loai kho
xuat nhat.
W Hiéu qua nhat ® Khé lam nhat
Chirng thuc cta khach hang
Video giang giadi/hudng dan
Video minh hoa !

Phong van nha lanh dao tu duy

Phé binh du an/Nghién c(fu
' tinh hudng

Video hoi thao qua web
Vlog/blog video

Video su kién

Video Marketing Strategy Survey, N=280

Ascendz Ascend?2 and Research Partners, Published September 2015




TAN DUNG CONG NGHE TRONG VIDEO MARKETING

Hoach dinh ra mot chién lugc video hiéu qua bao gdm tan dung tdi da cong nghé. Trong khi can phai st
dung cdng nghé dé san xuit ndi dung, thi bao cdo va phan tich |a tuy chon nhung cho phép giai trinh vé
hiéu qua cudi cung cla cac hoat ddng tiép thj video.

MUC PICH SU DUNG CONG NGHE néo la QUAN TRONG
NHAT trong video marketing?

Sang tao nd1 dung
Bao cao & phan tich

Phan phdi va hosting

Quan 1y nd1 dung
Tao diéu kién ban hang

Quan 1y khach hang tiém
nang

Chdm nom khach hang
tiém nang

ﬂ d 2 Video Marketing Strategy Survey, N=280
Cen - Ascend2 and Research Partners, Published September 2015



VON DAU TU THAY BOI THE NAO

Nhu d3 trinh bay & trudce, do hiéu qua dang tdng manh & s6 luong 16n cdng ty (43%). Tuy nhién, mdt phan
von dau tu nhoé hon nhiéu (18%) dang tdng manh. Xu hudéng nay chirng té rang von dau tu khdng phai 13
yéu td chinh dé tbi vu hda hiéu qua hoat déng tiép thi video.

VON PAU TU cho video marketing
dang THAY DOI nhiw thé nao?

1%

Ting manh Ting nhe Khong dbi Giam nhe Giam manh

As d 2 Video Marketing Strategy Survey, N=280
Cen - Ascend? and Research Partners, Published September 2015



PHUONG PHAP DIEU TRA VA NHAN KHAU

Ascend? |ay tiéu chi chuan dé danh gia hiéu qua céc chién lugc va thuc tién marketing k§ thuat sb phd bién
thong qua dung mot bang cau hoi chuan hda, phuong phdp nghién ctru va dinh dang d6c quyén Diéu-tra-trong
3-phut (3-Minute Survey). K&t qua duoc khado sat danh gid trong bbi cdnh dinh luvong bdi cdc nha phan tich cé
kinh nghiép va dugc bao cao khach quan.

Cubc diéu tra nay duoc tién hanh truc tuyén t&r mdt nhém ngudi gdm hon 50.000 chuyén gia tiép thi, ban hang va
kinh doanh ctia My cling v&i qubc té, dai biéu cho pham vi tu cach nhan khau, kénh va quy mé céng ty nhu sau:

S6 nhan vién

Trén 500 36%
50 dén 500 18%
Dudi 50 46%

Cuong vi trong Cong ty

CEO/COO/CMO/CSO ... 30%
PCT/Giam dbc/Trudng phong Marketing 47%
PCT/Giam dbc/Trudng phong Kinh doanh 4%
Nhan vién tiép thi hodc ban hang 12%
Khac 7%

Kénh Tiép thi/Ban hang chinh
B2B (Doanh nghiép dén doanh nghiép) 78%
B2C (Doanh nghiép dén khach hang) 22%



VE ASCEND2

Ascend2

Tao nhu cau cdn c nghién cttu danh cho cc nha cung cap giai phap marketing

Né&u cac chuyén gia marketing la khach hang tiém nang ly tudng cla ban, ching t6i cé thé gitp ban tim duoc
nhiéu khach hon. Cac cong ty giai phap dit liéu va phan mém marketing, cac hang marketing k§ thuat sé hop
tac v3i Ascend2 dé dam bao tao ra nhu cau va bd sung ndi dung marketing cho cac doanh nghiép cla ho. Céc
Chuong trinh Bbi tac Nghién clru cla ching t6i minh bach — tap trung cao dé vao thuong hiéu ctia ban cling
nhu la nhitng loi ich trong thi trwvdng cla ban.

Tim hiéu thém tai www.Ascend2.com




ASCEND2 TAO NHU CAU CAN CU NGHIEN clru

Chuong trinh Bbi tac Nghién clru cung cap cac bdo cdo , A ,
~ < N , N X o N N The effectiveness for all types of digital marketing is
nhan trang va so lvong khach hang tiém nang dam bao improving for 75% of companies. Only 3% of leaders
i A i3 admi ing i ital marketing effectiveness.
theo ha| bquC ddn glan' mit to a worsening in dig marketing SS.

1. Chon chi d& ban quan tdm cho thj trudng muc tiéu

. Content Marketing . T6i wu hda Website

Marketing Leadership Perspective on

Digital Marketing Strategy

e Video Marketing e Timkiém tra tien (PPC) sl SO SR ereas ow marhetng Wagerpun 0 et

. Email Marketing . Inbound Marketing

e Timkiém tu nhién (SEO) e Tao khéch tiém nang
e Tu ddng hda Marketing e Chién lugc truyén théng XH
. Tang danh sach Email . CSDL Marketing

2. Chon mdt phan khuc nghién cttu duy nhat cho mdi chtl dé& marketing

e Chuan danh gia thanh cong [D liéu nghién cru tir phan khic chuong trinh thanh cong]

e Chuan danh gia B2B [D{ liéu nghién ctru tir phan khic doanh nghiép-tdi-doanh nghiép]

e Chuan danh gia B2C [D{ liéu nghién ctru tir phan khdc doanh nghiép-tdi-ngudi tiéu dung]
e Chuan dénh gid doanh nghiép [DI liéu nghién ctu tir phan khic cong ty 16n]

. Chuan danh gid SMB [D{ liéu nghién ctru tr phan khic doanh nghiép vira va nho]

e Chuan dénh gid hang marketing [D liéu nghién cru tir phan khic hang marketing]

e Chuan danh gid I3nh dao [DI liéu nghién cltu tir phan khic I3nh dao marketing]

e Cac chuan danh gia khac [DT liéu nghién clru d6c nhat tir mot chd dé cu thé khi cé san]




